
“Providence nurses have supported 
our family since we moved to Spokane. 
Whether in the emergency room, 
scheduled surgery or my daughter’s 
emergency appendectomy, Providence 
nurses have provided the highest level of 
care and professionalism to our family 
and community.”

“Nurses are always there 
for you. They help you to 
understand all that is going 
on while you are in the 
hospital and when you are 
finally home. They are who 
we count on.”

“Yes patients should come before profits. 
And the nurses are not asking for nothing 
more than just to keep what they have.”

“Nurses bring knowledge, skill, and 
compassion to the highest level. Only 
nurses care for us when we are too ill to 
help ourselves. Their work is priceless.”

“I can’t begin to count the nurses who 
have helped me care for my parents 
and husband. The kindness and 
understanding they show me is more 
valuable than any medicine.”

“Please settle a fair contract with nurses. 
Profits are important, but not at the peril 
of patient needs. You should want to 
remain a top notch hospital. To do that, 
you need to take care of the needs of your 
staff so they can more effectively take 
care of patients.”

“Anytime my children or myself are 
sick, nurses always come through to the 
rescue. They are the people who soften 
what the doctor says, who administer the 
medicines, who help you through thick 
and thin, and stay calm and patient when 
you are hurting.”

“When my dad was terminally ill with 
cancer we spent many days and nights 
at Sacred Heart. An exceptional nurse 
could take an awful day and make it 
managable. They helped us cope with 
our reality of the loss of my dad through 
their kind words, care and concern for his 
comfort, and humane responses. Nurses 
that are overworked, sick, or have sick 
loved ones are unable to provide this level 
of care as they are dealing with their own 
things and should have the ability to take 
care of themselves and their families 
at 100% pay.”

“Nurses that are compensated properly, 
have administrative support and who 
have reasonable work schedules and 
duties keep everyone healthier and safer. 
They need a safe workplace too.”

“I have been in the hospital a few times 
and I remember the nurse and what a 
huge impact they had on me. Sometimes 
they knew more than the doctors and 
were able to communicate complicated 
topics simply. Nurse have always treated 
me kindly and professionally. They need 
to be compensated fairly both in pay and 
benefits.”

“Patient care should always come before 
profits no questions asked. These 
nurses give their time, heart and soul 
to their patients.”

“I gave birth to my daughter in June of 
2019 at SHMC and the nursing staff 
there made the experience completely 
comfortable and went above and beyond 
to help me and my baby. They made 
me feel like family. There isn’t much 
I can remember from labor, delivery, 
and weeks after due to exhaustion, 
excitement, and the quick pace of it all, 
but I will never forget their kindness and 
patience with me and my whole family 
during that time.”

“I’ve lost count of the nurses 
that have made an impact 
on my family’s health. My 
son is asthmatic and was 
hospitalized numerous times 
for this and the nurses were 
amazing! So many times I 
was exhausted as a parent 
with my son wired up on 
steroids and the nurses 
would tell me, “Go home. Get 
some sleep. We got this.”

“It would be an injustice for nurses at 
Providence Sacred Heart to be denied or 
to have their benefits lessened. Nurses 
cannot take care of patients unless they 
are taken care of.”

“Nurses are the most important part of 
a patient’s recovery. They are the first 
person a patient will encounter after 
a surgery or a procedure of any kind. 
Nurses are the heart of the hospital!!”

“If you don’t take care of your nurses, the 
good ones will leave. Patients have a 
choice for their care. I will go where the 
nurses are taken care of, because they 
will take care of me.”

“Nurses are the heartbeat of any hospital. 
It’s a shame that you don’t support 
your nurses who have earned you your 
reputation. The tides have shifted and 
people are listening. Sacred Heart will 
no longer be the hospital of choice if you 
keep this up.”

“As a physician I wouldn’t be 
able to do my job without 
nurses. Medicine is a team 
sport and nurses are a 
valuable member of that 
team. Nobody saves a life 
alone. Take care of your 
nurses so they can continue 
to help save lives!!!”

“Nurses are the front line of hospital care, 
and create the environment in which 
patients may heal. Mistreated nurses 
cannot do their best to care for patients, 
who then suffer from the underlying 
corporate skewed values and greed.”

“Nurses do more than take care of the 
bodies of their patients; they comfort, 
counsel, and support the whole patient. 
This is taxing. Do not cut their sick leave.”

“Patients before profits: ALWAYS.”

“It was a NURSE who noticed my 
baby was flatlining as we were being 
discharged from the hospital. It was a 
NURSE who held my child when my 
husband and I couldn’t be there for him. 
It was a nurse who soothed our fears 
when we were faced with heart surgery, 
meningitis, sepsis, and a myriad of other 
problems over the course of three months. 
It was a nurse that explained every detail 
the doctor was too busy to explain. It was 
the nurse who called me at home. It was 
the nurse who cuddled with my babies as 
I slept while recovering from childbirth. 
They are the backbone of the medical 
system, and they should be treated as 
such.”

“Nurses are the heart of the hospital! 
They are the faces you see the most on 
your very worst day. They have been my 
advocate, my comfort and my lifeline 
each time I had difficult surgeries.”

“Patient care should always come before 
profits. You are in the business of taking 
care of sick people and the nurses are 
your front line defense.”

“Every nurse we’ve had the pleasure of 
meeting at Sacred Heart has been an 
angel. They are knowledgeable, caring, 
and passionate about what they do. The 
hospital is the last place you want to be 
sometimes, but knowing what wonderful 
people work at Sacred Heart makes the 
treatments and stay a little less daunting. 
They always go above and beyond for 
their patients.”

“Nurses are the healthcare 
professionals that deal 
with us the most. In my 
experience they go above 
and beyond to care for not 
just our physical health but 
our emotional health as well. 
They truly care about their 
patients as if we are their 
own family.”

“It was nurses who provided love and care 
for me at 17 when I was pregnant and 
ashamed. When I was scared to even tell 
people my story, or explain my situation. 
Nurses were the ones that treated me 
with respect and care. They didn’t point 
fingers or shame me, they loved and 
cared for me and my newborn.”

“While giving birth at Sacred Heart 
the nurses were the ones right by my 
side through it all. They really make a 
difference to the patients everyday. While 
my husband was in the hospital the 
nurses were the communicator between 
the doctor and my family. They stood 
by our side through the every day ups 
and downs. Their well-being should 
be the number one consideration of 
management. The nurses set the tone for 
all of the families with loved ones that 
are suffering. Nurses help the healing 
process! I am extremely thankful for their 
professionalism and support!”

“Nurses keep the crazy calm. 
Nurses care for you in your 
worst moments. Nurses do 
what others don’t want to. 
Love them for this. Support 
them, pay them, care for 
them.”

“Nurses have gone above and beyond 
several times to care for friends and 
loved ones and council and console when 
needed. Nurses are the engine that makes 
hospitals and our healthcare facilities run. 
Honor them for the outstanding jobs they 
do and reach a fair contract now.”

“You have taken care of my three children, 
myself and many others that I love at our 
worst and sometimes at our best. My son 
was born at Sacred Heart and has been 
admitted many times. Because of your 
amazing care he is now 12 years old. I can 
never thank you all enough, but please 
know we know what you all are worth. 
You all are a gift to our community and 
we support you efforts to be compensated 
for your dedication and talents.”

“As someone with a chronic illness, nurses 
have been there with me every step 
along the way, helping me understand 
procedures, making me comfortable in 
the most uncomfortable setting, cleaning 
up after me, and spending time away 
from their family to take care of me when 
I most need it.”

“Patients are the center of your business. 
They should therefore be the focus of 
everything you do, every decision you 
make. Nurses make that true all day, 
every day. They deserve a fair contract 
that allows them to get what they need.”

“They have provided strength, security, 
and support on the long road of caring for 
my mother. She nor I would not be here 
without them.”

“I hold nurses very closely in my heart. 
I have many good friends and family 
members who are nurses. My father is a 
doctor and always told me how hard the 
nurses’ jobs are and how hard they work. 
The NICU nurses that took care of my 
most precious gift in my life. I think they 
might be straight from heaven. Nurses 
work long hours with a hard job, and 
deserve the utmost respect.”

“They are the best of the clinical staff. 
They are the kind ones, the ones who 
make sure we are comforted while 
the doctors diagnose us. They are 
the real heroes.”

“The staff at Sacred Heart helped save my 
life when I had a stroke at 32. The nurses 
cared for me when we were unsure of my 
outcome, encouraged me when I made 
progress, and wished me well as I braved 
going home. They’ve also been there 
through all five of my child deliveries. 
They’ve cared deeply for my father as he 
passed away and my uncles as they took 
their last breaths. The nurses are family, 
temporarily and extended. Please take 
care of them.”

“Your nurses deserve a fair contract and to 
be taken care of. Without the exceptional 
nurses on your staff, your hospital would 
not be the same and your patients would 
not be well taken care of. Please give your 
nurses a safe and fair contract so they can 
continue to provide the safe and excellent 
care to your community.”

“I trust Providence Sacred Heart Medical 
Center to give me quality care. Without 
well supported nurses, how can I expect 
the same expert care? You aren’t in the 
business of turning a profit, you are in the 
business of caring for the sick and injured. 
Put your efforts into making PSHMC a 
place great caregivers want to work, and 
the money will follow. Support your 
nurses so they can support your patients.”

“Sacred Heart has a strong 
reputation for strong, caring 
support of their patients. 
Your nurses are an extremely 
important part of that. If 
you treat your own staff so 
poorly, how are you going to 
treat me and my family?”

“The nurses of Sacred Heart are some of 
the most caring individuals that I have 
ever met. They took care of me during 
a surgery and they took care of my dad 
with his multiple stays in the cardiac 
wing until his passing almost 4 years ago, 
at Sacred Heart. They take the time to 
care for each patient as if they are their 
only patient or if the patient was a family 
member. They deserve EVERYTHING 
they are asking for!”

“Patients before profits always! Taking 
good care of your employees if the most 
effective way to ensure that they are able 
to take good care of patients.”

“They work as hard to take care for 
patients as they were their family.”

“Take care of your employees 
so they can take care of their 
patients!”

“When I receive medical care, I expect 
that the nurses providing my care are 
treated fairly. I won’t trust my health to 
an organization that does not care for the 
welfare of its own employees. Settle a fair 
contract with the nurses now.

Thousands of patients and community members have signed our petition and shared 
personal messages of support. Providence Sacred Heart nurses appreciate this outpouring 

of support more than you can know. We remain committed to bargaining in good faith 
to achieve a fair contract that protects our families, our patients and our community. 

We hope we don’t have to strike, but we are prepared to walk the picket line if we have 
to. Spokane is our home, Sacred Heart is your hospital, and we are fighting for you.

Learn more and sign the petition to support Sacred Heart nurses at NursesAtTheHeart.com  

P E T I T I O N

As concerned residents 
in the Spokane 

community, we urge 
Providence Sacred 

Heart Medical Center 
to give the registered 
nurses a fair contract 

that ensures safe 
staffing and maintains 

earned benefits so  
we all can receive  

the exceptional care  
we expect from  

Sacred Heart.


