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Meet the 2020 WSNA negotiation team 
 

In January your RN colleagues will begin the important process of negotiating the Collective 
Bargaining Agreement (CBA) between the WSNA nurses and Overlake Hospital Medical 
Center. There is nothing that will impact you more at work in the next three years than the 
contract that you vote in. If you are not a WSNA member, it’s not too late to join and 
support your colleagues in getting the best contract and then voting on it. To join, contact 
the WSNA membership officer Andrew Meeks, South 4. 

Chris Birchem, East 3, WSNA Chair 
Thank you for the opportunity to continue my service as your 
WSNA Local Unit Chair at Overlake Hospital! I take great pride 
in being able to advocate not only on behalf of our 
patients/families, but also for the nursing staff and our 
profession. My primary goal being that of both patient and 
employee satisfaction, worker retention and to ensure that 
Overlake is the best hospital for service, care and employment.  

In addition to serving as your WSNA Local Unit Chair, I am pleased to serve as your WSNA-
PAC Chair (2nd term) as well as serving on the Board of Directors for the Washington 
Center for Nursing. All the best to each and every one of you! 

Brenda Elliott, Labor & Delivery, WSNA treasurer 

Hi Overlake Nurses. My name is Brenda Elliott and I have just celebrated ten years here at Overlake. I 
have been in our profession of nursing for 27 years now, most of that in high risk labor and delivery.  I 
currently work in our Childbirth Center as a labor and delivery nurse and enjoy the excellent work and 
collaboration with my colleagues and physicians. I was on our negotiating team three years ago and 
appreciated the process. 

With that, I find it relaxing to get away to recharge. As I hope you all do. My husband and I go skiing 
when our schedules allow, frequent Mariners games no matter how they are playing. But truly we love 
to camp and take our 2 goldendoodles. 

 

Gemma Aranda, PACU, WSNA Grievance Officer 
    

I am once again humbled and honored to advocate for my colleagues in this upcoming contract 
negotiations. My voluntary commitment to you is to have a lawful, fair and equitable collective 
bargaining agreement. To uphold and fulfill our goals, you, the WSNA, voted and appointed me to my 
current positions as Grievance Officer and a Legislative and Health Policy Council member-at-large.  

I was on the contract negotiation team 3 years ago and I am more willing to do it again this time. Thank 
you for your support in our union. 



 

 

Brook Dodd, South 4, WSNA Grievance Officer 
    

 

My name is Brook and I am a RN on South 4. I love my floor and love working at Overlake.  I wanted to 
be on the negotiation team to help make Overlake the best place to work.   My fellow RNs work hard 
every day and I will work hard to represent them during our negotiations! 

 

 

Janet Moore-Lane, IPS 
 

 

Hi, my name is Janet. I have been a nurse since 1982. I work in IPS on the CVOR team. I bet been in the 
OR since 1991. I am looking forward to serving our nursing team, IPS, and the CVOR during our 
negotiations. 

 

 

 

Pauline Whitney-Hille, IPS 
 

My name is Pauline. I’ve been an OR nurse for about 7 years and at Overlake for 3 of those. I went to 
school at EWU and Big Bend Community College. Outside of work I enjoy gardening, hiking, and 
traveling. I’m looking forward to being a part of the negotiation team. 

 

Other members: 

Jennifer Carney, South 3, WSNA secretary 
Kathryn Geren, PACU, WSNA Grievance Officer 
Cherise Horn, South 4 
Jesse Huang-Refuerzo, West 4 
Magdalyn Chu, Emergency 
Sydne James, WSNA Nurse Representative 
David Campbell, WSNA attorney 

 

WSNA Overlake RN Private Facebook group 
Three years ago during contract bargaining, we used a WSNA Overlake RN Facebook page to keep RNs appraised of what 
was happening and let you know how you could get involved and help. This time around we are using a private Facebook 
group. You must be invited to join this group. Email WSNA Nurse Rep Sydne James to be invited, sjames@wsna.org. 
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Who do I contact about this? 
Concern    Contact 

contract question unit rep or WSNA officer first, then WSNA Nurse Rep 

manager not following the 
contract 

Show relevant article to your manager. Ask a unit rep to join you in 
the meeting for support. If the manager disagrees or you are 
uncomfortable speaking to your manger about this, contact any 
WSNA officer. 

issues on my unit Contact a WSNA officer to determine if this is an appropriate topic for 
our monthly nurse conference committee meeting. 

hospital policy unit rep or any WSNA officer 

manager wants a meeting Contact a grievance officer or the WSNA nurse rep for representation. 
It is your responsibility to ask the manager if this meeting may in any 
way lead to discipline or discharge or changes to your wages, hours or 
working conditions. If the manager says anything except, “No” you 
should tell the manager you want union representation for the 
meeting. (Do not contact the unit rep for representation at a meeting 
with your unit manager.) If you suddenly realize a meeting you 
thought was no big deal changes, you can ask for a rep. 

getting involved in WSNA Contact a WSNA officer if you want to get involved at Overlake or the 
WSNA nurse rep if you want to get involved with WSNA on another 
level. 

timeline question Nurses have 15 days to file a grievance for any contract violation. It is 
your responsibility to speak up in a timely manner. Contact the WSNA 
nurse rep for more information. 

discipline or discharge WSNA nurse representative 

rights and benefits question any WSNA officer or WSNA nurse representative 

Who are the officers and unit 
reps? 

You can find a current listing of officers and unit reps, as well as the 
WNSA nurse rep contact info, on the WSNA bulletin board on each 
unit.  

 

Your questions from the contract bargaining survey answered 
Why can’t my manager let me change my FTE or switch me from FTE to per diem? 

It would be a violation of the CBA for the manager to simply increase or decrease a nurse’s FTE, or to switch an RN from per 
diem to FTE status, or vice versa. If you are seeking such a change, the manager must post the FTE or per diem position that 
you want to switch to and seniority must be considered among the applicants for the position. This ensures that bias or 
favoritism are not considerations for such changes.  

Why are nurses from my unit required to float to the rest of the house? 

During the last contract negotiations, the employer proposed that all nurses must float anywhere and take a full patient 
assignment. The nurses successfully fought off this proposal and instead agreed to a modified proposal. From Article 8.5: 
“When floated, a nurse will take the same type of and ratio of patients that ordinarily is treated on the floated nurse's unit; 



however, if such an assignment is not available a nurse may be floated as a staff helper.” Read the full article in the contract 
to know your rights when floating outside of your unit.  

Why does the time off between shifts 12-hour limit not apply for mandatory education or a mandatory meeting?  

The short answer is that it does apply in these instances. It applies for all time worked except for standby and callback 
assignments. If you were denied pay pursuant to article 10.9, contact any officer or your WSNA nurse representative. 

A coworker was taken to HR with no prior warning and fired. Where was the union rep? 

It is not the employer’s responsibility to notify the union for issues of discipline or discharge. It is the employee’s 
responsibility to tell the employer that they want representation and to contact the union. 

If I have a vacation day in my two-week pay period and pick up an extra day during that period, my PTO is changed to 
unapproved leave and I get no extra hours. It makes me not want to pick up extra to help the unit out if I have a PTO day 
during the pay period. Why? 

This seems like a violation of article 13.5 of your CBA. If you feel like this has happened to you, contact your WSNA nurse 
representative and remember, you only have 15 days to dispute this in order to ensure you are paid appropriately 

Benefit for WSNA member leaders 
WSNA has announced the dates for the Union Leadership Conference in Chelan, WA. March 29-31, 2020 

Join nurses from around the state as we convene to get an update on the national and state labor scenes, to learn how to be 
more effective leaders in our own workplaces, to celebrate our successes, and to strategize for what’s coming next. 

Registration is free to WSNA members and includes all meals March 30 and breakfast March 31. In addition, Overlake WSNA 
officers are releasing local unit funds to reimburse up to eight unit reps for lodging, mileage and meals not included. 
(Lodging is for March 29 and 30 and paid at 50%; nurses sharing a room with another WSNA member shall be reimbursed at 
100%). For more information or to claim one of the eight unit rep sponsorships, contact WSNA nurse rep Sydne James, 
sjames@wsna.org. 

What’s the best way for me to stay informed about WSNA at Overlake? 
The best way to stay connected during negotiations is to ensure that WSNA has your correct personal email address. If you 
are not sure, or if you may have opted out of WSNA emails, contact the WSNA membership department to be sure:  
membership@wsna.org . 

You can always find up-to-date info on the Overlake WSNA local unit web page: https://www.wsna.org/union/overlake-
hospital-medical-center . 

Online Staffing Complaint form – Use it! 
This online staffing complaint/ADO form was developed by a collation that included WSNA, SEIU, UFCW and WSHA 
representatives. Completing the form serves many purposes, including data tracking, bring issues to light, supportive 
documentation, and discussion tool to make things better. It is not punitive. 

This form is to be completed for issues including but not limited to: 

• The unit is not staffed according to its staffing plan or if mid-shift staffing adjustments are inadequate. (In order to 
know if your unit is not staffed according to its staffing plan, you must first know what is the staffing plan for you unit. 
Staffing plans, including nursing and unlicensed staff, are required to be posted on every unit.) 

• Missed breaks or earned time denied 

• In the event of equipment issues or system failure 

If you have reason to complete this form, you first should speak with your manager or charge nurse for that shift in order to 
try to resolve the concern as quickly as possible.  When you complete the online form, you are encouraged to include your 
manager’s name and email.  

mailto:membership@wsna.org
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After you complete the form a copy of the submitted form immediately goes to you, the WSNA chair and co-chair, WSNA 
Rep, staffing committee co-chairs, and your manager, provided you have entered his or her email. The Nurse Staffing 
Committee will review the complaint at their next meeting if it is a staffing concern.  The Nurse Conference Committee will 
review the complaint at their next meeting if it is of other concern. 

Find the staffing complaint form at wsna.org/ado. 

Overlake RNs and the new Washington Paid Family and Medical Leave 
Many Overlake RNs have asked about this new state benefit. Currently, no employees qualify for this, as it does not start 
until Jan. 1, 2020. WSNA will reopen your contract for negotiations January 27, 2020. RNs will be eligible for the PFML 
benefits at that time. All RNs would also begin paying into the program at that time as well. While Overlake RNs are not 
eligible for this benefit at the beginning of January, the bonus is that Overlake RNs have not been paying for it either. Other 
employees at Overlake have been paying into this fund for the entire year. There is no penalty for not having paid into the 
fund during 2019. 

There are other criteria to be eligible for this benefit. Every employee must have worked the minimum number of qualifying 
hours in the prior year. Find out more at: https://paidleave.wa.gov/workers . 

Discounts and Benefits for union members 
WSNA members know that their union membership provides free CEs, leadership and training opportunities, and 
membership in the American Nurses Association. But did you know that you have access to hundreds of savings offers 
because of your union membership? 

Read about benefits offered directly through your WSNA membership at https://www.wsna.org/membership/benefits . 

Find discounts on movie tickets, cell phone plans, rental cars, insurance, education and more at unionplus.org. Just create 
and account selecting AFT (your national union) as your union. You will find other benefits offered, such as credit counseling 
and legal help.   

WSNA updates specific for Overlake RNs are always found on the WSNA Overlake webpage. However, email is the best way 
to get prompt, up-to-date information on the latest news and information that affects you at work. Contact your WSNA 
Nurse Representative if you are not receiving emails. 

Do you have ideas for the WSNA Overlake newsletter? Contact your WSNA Nurse Rep Sydne James. 
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