
Category 
Who Should 
Submit? 

Action Required Important Notes 
Resources  

Education 
Premium  

RNs who hold a BSN, 
MSN, or DNP degree 

Submit documentation 
through the Proof of 
Education process. 

Degree documentation must be 
submitted and verified through the 
Proof of Education process, even if 
your degree is already recorded in 
Genesis.  

Proof of Education Form & 
Requirements 

 

Certification 
Premium 

RNs who hold a 
qualifying specialty 
certification  

Submit certification 
documentation through the 
Certification Pay process. 

Recertification documentation must 
be submitted prior to certification 
expiration to maintain eligibility. 

Certification Pay Process 
Information 

Education + 
Certification 

Premium 

RNs who qualify for 
both 

Complete both the Proof of 
Education and Certification 
Pay processes. 

Both submissions must be 
completed to receive the combined 
premium. 

Proof of Education Form & 
Requirements 

Certification Pay Process 
Information 

Already 
Receiving a 
Premium? 

RNs already receiving 
verified MSN/DNP 
education premium 
pay or certification 
premium pay 

No action required. Do not resubmit documentation if 
your degree or certification is 
already verified and premium pay is 
being received. 

 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpsjh.service-now.com%2Fserviceportal%3Fid%3Dkb_article%26sysparm_article%3DKB0062668&data=05%7C02%7CHeather.Sulpizio%40providence.org%7Cc141cf8bd422488e71ad08dee8e1a1c5%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C639204252945787870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6JkJJM%2B9LMWNKMgmZhBloDEaRSBqaihxGbMWribM0Zw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpsjh.service-now.com%2Fserviceportal%3Fid%3Dkb_article%26sysparm_article%3DKB0062668&data=05%7C02%7CHeather.Sulpizio%40providence.org%7Cc141cf8bd422488e71ad08dee8e1a1c5%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C639204252945787870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6JkJJM%2B9LMWNKMgmZhBloDEaRSBqaihxGbMWribM0Zw%3D&reserved=0
https://www.hrforcaregivers.org/serviceportal?id=kb_article&sysparm_article=KB0062666
https://www.hrforcaregivers.org/serviceportal?id=kb_article&sysparm_article=KB0062666
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpsjh.service-now.com%2Fserviceportal%3Fid%3Dkb_article%26sysparm_article%3DKB0062668&data=05%7C02%7CHeather.Sulpizio%40providence.org%7Cc141cf8bd422488e71ad08dee8e1a1c5%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C639204252945787870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6JkJJM%2B9LMWNKMgmZhBloDEaRSBqaihxGbMWribM0Zw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpsjh.service-now.com%2Fserviceportal%3Fid%3Dkb_article%26sysparm_article%3DKB0062668&data=05%7C02%7CHeather.Sulpizio%40providence.org%7Cc141cf8bd422488e71ad08dee8e1a1c5%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C639204252945787870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6JkJJM%2B9LMWNKMgmZhBloDEaRSBqaihxGbMWribM0Zw%3D&reserved=0
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