
 

YOUR BARGAINING TEAM RECOMMENDS A “YES” VOTE! 

 

 

WSNA/SKAGIT REGIONAL HEALTH RN CONTRACT 

GENERAL SUMMARY 

July 7, 2017 

 

TERM: Contract will expire on May 31, 2018. 

 

WAGES: 2% (effective July 3, 2017) 

 

  2% (effective first full pay period after March 1, 2018) 

 

 

PREMIUMS AND OTHER COMPENSATION: 

 

SANE Premium.  We established a premium of $400 per exam.  All current SANE Accredited 

Nurses will be eligible to participate in the SRH SANE Program.  The number of nurses allowed 

into the SANE Program will be determined annually by SRH. 

 

Training & Accreditation 

Before working as a SANE RN the nurse must submit and have verified by 

Human Resources completion of accreditation. The SANE RN is required to 

maintain current accreditation, attend SRH required SANE meetings, and 

meet annual minimum training hours established by the Washington 

Coalition of Sexual Assault Programs. In order to continue to be accredited, 

ongoing training hours must be promptly reported to Human Resources.  

Eligibility 

All current SANE Accredited Nurses will be eligible to participate in the 

SRH SANE Program. 

The number of nurses allowed into the SANE Program will be determined 

annually by SRH.   

Scheduling 

Nurses will maintain a voluntary call schedule for the purposes of assigning 

SANE examinations.  SRH will seek volunteers on a first come first serve 

basis, using the SANE Program nurse roster. 

To ensure that SANE RNs receive proper rest between scheduled shifts, 

SANE RNs may decline to work their next scheduled shift if working the 

shift would result in fewer than 12 hours rest between shifts. 

Exam Pay 

An accredited SANE RN will receive a flat premium amount of four hundred 

dollars ($400.00) per exam in addition to the nurse’s other wages for hours 

worked performing the exam.   
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Surgical Services Resource Coordination Premium.  New language stating that SRH may 

assign a nurse in Surgical Services to surgical services coordination responsibilities as a service 

line specialty resource nurse for designated resource hours on a shift.  The nurse shall be paid 

one dollar and fifty cents ($1.50) per hour premium for actual resource hours worked.  SRH has 

no obligation to assign nurses to surgical services coordination responsibilities for premium pay.   

 

 

WORKPLACE ISSUES: 

 

Resident Nurse.  New language stating that a resident nurse shall participate in training under 

the direction of a preceptor and shall be responsible for the direct care of a limited numbers of 

patients, commensurate with the nurse’s progress towards competency.  Direct patient care 

assignment for the resident nurse will gradually increase as competency is demonstrated to and 

validated by the preceptor and/or clinical education staff.  Each resident will receive a written 

copy of the objectives and goals of the residency and shall receive periodic objective feedback 

throughout the residency.  

Preceptee.  The term “preceptee” was not defined in the previous contract.  We have agreed on a 

definition that details the support preceptees will receive: 

Preceptee.  A preceptee is a nurse (e.g., a resident nurse, a nurse entering a training 

position or a nurse who transfers to a unit for which the nurse has not met the 

competencies of the unit) who is assigned a preceptor.  A preceptee shall be 

responsible for the direct care of a limited number of patients, commensurate with 

the preceptee’s progress towards competency.  Direct patient care assignment for 

the preceptee will gradually increase as competency is demonstrated to and 

validated by the preceptor and/or clinical education staff.  Each preceptee will 

receive a written copy of the objectives and goals of the preceptorship and shall 

receive periodic objective feedback throughout the preceptorship. The preceptor 

and preceptee shall work directly together on each shift until the preceptee has 

achieved the competencies on his or her unit. 

 

 

Training Positions:  New language stating that WSNA and the Hospital may agree to add to the 

list of units wherein training positions may be posted. 

 

Conference Committee.  New language requiring meetings at least every other month (instead 

of quarterly).  Also, a neutral third-party facilitator will be used for the first 4 meetings to help 

improve the functioning of the Conference Committee. 

 

Hospice Nurses.  Several improvements to pay and scheduling, as follows (“new” language is 

underlined and in bold; “deleted language is struck through): 

 

 

 

1. Except as otherwise provided in this Addendum, all provisions of the 

Agreement apply to bargaining unit nurses assigned to Hospice of the Northwest 

currently located at:  Hospice of the Northwest, Mount Vernon, Washington. 



 3 

2. Recognition of Previous Experience.  Nurses newly hired into the 

bargaining unit shall be placed at the appropriate step of the applicable wage scale 

based upon a year-for-year relevant experience credit determined in accordance 

with Section 8.3 of the Agreement 

3. Normal Work Day.  The normal workday for Hospice nurses other than 

those in the position of a “Hospice ding an unpaid meal period of one hour. 

Hospice Nurses’ work day will start with any of the following tasks:  visiting the 

nurses’ first patient, receiving a phone call from or regarding a patient, attending 

an IDG meeting, or performing clinical documentation.  The nurse’s day ends 

when the nurse has completed his or her case management duties for that day.   If 

a nurse believes it is necessary to work beyoTelepage Nurse” (see section 4 of 

this Appendix) shall consist of 9 hours, inclund the workday, the nurse must 

contact his or her supervisor to receive advance approval.     

 

54. Hospice Telepage Nurse 5.1 Nurse.  This Section 4 5 applies only to 

Hospice Telepage Nurses.  A Hospice Telepage Nurse is a staff nurse regularly 

scheduled to provide services to Hospice patients on a stand-by basis after 

Hospice patients’ assigned nurse is off duty.  Hospice Telepage nurse duties 

may include assignments as a Relief Telepage Nurse (Section 5). 

4.15.2 Work Schedule.    Hospice Telepage Nurses will consist of no 

more than three salaried positions, occupying a total of 2.0 full-time-equivalents 

(FTE).  A 1.0 FTE constitutes seven (7) fifteen-hour (15-hour) shifts in a two-

week (2-week) pay period.  A 0.9 FTE constitutes six (6) fifteen-hour (15-hour) 

shifts in a two-week (2-week) pay period.  The normal stand-by shift for 

Hospice Telepage Nurses shall be 15 hours from 5 p.m. to 8 a.m.  

4.25.3 Holiday Schedule Telepage.  Nurses are required to work one (1) 

major and two (2) minor holidays.  Major Holidays include New Year’s Day 

(January 1), Thanksgiving Day (4th Thursday in November), and Christmas Day 

(December 25).  Minor Holidays include Memorial Day (last Monday in May), 

Independence Day (July 4), and Labor Day (1st Monday in September).  Holiday 

Telepage coverage is from 12:00 midnight until 12:00 midnight on the 

designated holiday.  

4.35.4 Compensation and Benefits.  Hospice Telepage Nurses shall be 

paid the Article 8.5 Standby Rate for fifteen hours of stand-by and a 

minimum of twelve (12) hours at the nurse’s designated base rate of pay for 

each 15 hour stand-by shift.  If the nurse works more than a total of twelve 

(12) hours during the fifteen hour stand-by shift which shall include any time 

worked when held over at a patient location at the end of the fifteen hour 

stand-by shift, the nurse will be compensated at a call-back rate one and one-

half times the nurse’s designated base rate of pay for those hours worked 

over twelve (12) hours.  No other contractual compensation will be paid to 

Telepage Nurses except as provided for in this Appendix.  Compensation will 

be paid in the form of an annual salary, determined by multiplying the primary 

telepage nurse’s step increment rate by 2080 for a (1.0 FTE), or the pro rata salary 

for a reduced FTE.  The salaried primary telepage nurse positions are exempt 
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from overtime and will not be eligible to receive additional cash compensation 

while on standby, and while working weekends, holidays, or scheduled days off, 

except as provided in this Article.  The Employer shall provide benefits as defined 

for nurses working 1.0 FTE in other articles of this Agreement.  

4.3.15.5Holiday Hours Premium Compensation.  Telepage Nurses will 

receive a seven dollar ($7.00) an hour premium for each hour they work on 

Holiday Telepage coverage.  If two (2) or more Telepage nurses are scheduled to 

work or be on standby on a recognized holiday, compensation will be an 

additional bonus of Ten Dollars ($10.00) per hour for each hour they work or are 

on standby.  Holiday telepage coverage is from 12:00 midnight until 12:00 

midnight on the designated holiday.   

4.3.2 Telepage Nurses will be paid at their designated base rate of pay for 

attendance at mandatory meetings. 

4.3.3 Telepage Nurses will receive any Certification and Education and 

Preceptor premiums pay in accordance with Articles 8. and 8.8. 

4.45.6 Leave Accrual and Deduction.  Each 15 hour telepage stand-by 

shift constitutes twelve (12) hours worked for leave benefit accruals.  Each 

day of annual leave, holiday or sick leave used shall result in a deduction equal to 

twelve (12) hours. the hours the nurse would have been paid had the nurse 

worked that day.   

4.5 Education.  Education benefits shall be accrued and deducted as 

for any other nurse.  

4.65.7 Telepage Orientation.  When a new nurse is hired as a Hospice 

Telepage Nurse, the Employer will assign an experienced Relief Telepage Nurse 

(which can include Telepage Nurses assigned as Relief Telepage Nurses) to 

serve as backup during the first 260 hours of paid work or until the nurse and the 

Employer agree that the new nurse is able to perform his/her duties 

independently.  The Employer will orient all Hospice nurses to Telepage duties 

and procedures. 

4.7 Telepage Retention/Recruitment.  Telepage nurses hired during the 

term of this Agreement may not bid on other bargaining unit positions until the 

nurse has completed at least six (6) calendar months of work in Telepage, unless 

approved by the Employer.   

5.8 Relief Telepage Nurse.  All Hospice Nurses who have completed 

orientation are expected to provide Relief Telepage support on a rotational 

basis for Hospice Telepage absences.  The Employer will try to limit, to the 

extent practical, the occasions and circumstances in which regularly scheduled 

Hospice program nurses are assigned to perform Relief Telepage duties.  Nurses 

assigned to provide Relief Telepage coverage under this Section (“Relief 

Telepage Nurse”) A Staff Nurse assigned to the Hospice Unit who is given will 

have the additional responsibility to cover the telepage shifts on a temporary basis 
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due to Telepage nurse illness, vacation, or other temporary unavailability. Nurses 

providing relief telepage coverage under this Section will be expected to cover 

any “scheduled” or “open” visits which would have been the responsibility of the 

telepage nurse.   

5.1 5.8.1 Order of Assignment.  In order to minimize the occasions and 

circumstances when it is necessary to assign regularly scheduled Hospice nurses 

to provide relief telepage coverage, the Employer will seek such coverage in the 

following order of priority: 

Volunteers,  

Per diem nurses, 

Relief Telepage Nurses assigned on a rotational basis. 

 

5.2 5.8.2 Limitations to Assignment.  Relief Telepage Nurses will be 

assigned relief telepage duty for weekdays, weekends, and holidays on a rotating 

basis based on the last day of relief telepage coverage worked, providing skills, 

ability, experience, competence or qualifications are not overriding factors.   An 

up to date rotational list will be posted next to the monthly schedule and will 

be available online.  However, relief telepage nurses shall not be required to be 

on relief telepage for more than eight (8) duty days per month or more than two 

(2) days per week or greater than every other weekend, unless mutually agreeable 

to the nurse and the Employer.  If a relief telepage nurse feels that she/he cannot 

safely perform his/her nursing duties, the Employer will make every effort to 

accommodate the nurse’s request for time off.  Relief telepage nurses also will be 

given one (1) opportunity every six (6) calendar months (January-June and July-

December) to refuse a relief telepage assignment due to other responsibilities.  

Nurses who are regularly scheduled to work a weekend will also be ineligible to 

be assigned relief telepage duties during that weekend’s telepage duty unless 

requested by the nurse and agreeable with the Employer.   

5.3  Relief Telepage Nurses will be paid in accordance with Section 4.3. 

  5.3.1 For unscheduled (same day) telepage shift coverage, all nurses 

will be notified by email and text by the staffing coordinator/manager 

regarding the opportunity.  The first nurse to respond to cover the shift will 

be paid a flat rate call back premium of $250 for covering an entire telepage 

shift in addition to Telepage pay as defined in Section 4.3. 

  5.3.2 For scheduled telepage shift coverage, if it is mutually agreed 

that two nurses will cover the telepage shift at 7.5 hours each, the covering 

Relief Telepage Nurses working half shifts will be paid a minimum of six (6) 

hours at the nurse’s designated base rate of pay for the half shift. 

5.38.3 Minimum Compensation.  A Relief Telepage Nurse shall receive a 

minimum of ten (10) minutes pay to at the callback rate for time spent responding 

to and documenting phone calls associated with relief telepage duty unless such 

calls occur during actual hours of work.  Minimum payments and time paid shall 

not exceed the callback rate of pay for the actual number of hours scheduled in a 
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relief telepage shift.  

6. Second nurse coverage during telepage shift.  When the need for a 

second nurse during part of the period between 1700 - 0800 arises, usually to 

support continuous care, an email and text will be sent to all nurses by the 

staffing coordinator/manager to request volunteers.  If no nurses volunteer, a 

second nurse will be assigned to 7.5 hours of the 1700 – 0800 shift according 

to the Relief Telepage rotational list.  Nurses who volunteer to work at least 

7.5 hours during the time of 1700 and 0800 will be given credit for a telepage 

shift and will go to the bottom of the Relief Telepage rotational list. 

 

5.9 Telepage Retention/Recruitment.  Telepage nurses hired during the 

term of this Agreement may not bid on other bargaining unit positions until the 

nurse has completed at least six (6) calendar months of work, unless approved by 

the Employer.  

 

76. Mileage.  When the Hospice or Hospice Telepage or Hospice Relief 

Telepage Nurse nurse begins patient care visits from the main office or 

designated workstation, mileage reimbursement begins at the main office or 

designated workstation. When the nurse finishes his/her day at the main office or 

workstation the mileage reimbursement ends there. 

 

76.1 If the nurse chooses to start from home, the mileage to the first 

patient’s home will be reimbursed unless the distance from the main office or 

workstation to the patient’s home is less. In this case, the mileage is reimbursed 

from the main office or workstation to the patient’s home.  

76.2 Trips to run errands, to go home for lunch or come back to the 

main office or workstation for lunch is not reimbursable.  

76.3 The nurse on call is reimbursed for mileage from his/her home to 

the patient’s home and then from the patient’s home back to his/her home.  If the 

nurse is at a personal appointment/function at a greater distance to the patient’s 

home than from his/her home, the reimbursed travel time would be the mileage 

from his/her home to the patient’s home.  

76.4 When there is a morning meeting (IDG, staff meeting, or 

education) mileage reimbursement begins at the main office.  

76.5 If the nurse chooses to go home directly after his/her last visit, the 

mileage will be reimbursed if the distance is less than back to the main office or 

workstation. If the distance is greater than back to the main office or workstation, 

the mileage covered would be from the patient’s home to the main office or 

workstation.  

76.6 The nurse and the agency will make every effort to minimize travel time 

and reimbursable mileage by working together to ensure the best routes and 

geographical staffing are planned. 
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NEGATIVE PROPOSALS THAT YOUR FELLOW NURSES SUCCESSFULLY 

FOUGHT OFF: 

 

Pay for Performance.  Management proposed to condition some of the nurses’ future wage 

increases be tied to the Value Based Purchasing scores set by the Centers for Medicare and 

Medicaid Services (CMS). WE SUCCESSFULLY FOUGHT OFF THIS PROPOSAL. 

 

Retirement.  Management proposed that it can reduce retirement benefits during the life of the 

contract.  WE SUCCESSFULLY FOUGHT OFF THIS PROPOSAL. 

 

Health Benefits.  Management proposed that it can further reduce health benefits during the life 

of the contract.  WE SUCCESSFULLY FOUGHT OFF THIS PROPOSAL. 


