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SETTLEMENT AGREEMENT REGARDING FOURTH QUARTER 2022 KRONOQS SHUTDOWN

This Settlement Agreement (“Agreement”) is made and entered into the date it is fully executed
(“Effective Date™), between Virginia Mason Franciscan Health (“VMFH?”), a joint operating company with
CommonSpitit Health (“CommonSpirit”) doing business as (separately) St. Joseph Medical Center and St.
Clare Hospital (collectively, the “Employet”), on the one hand, and the Washington State Nurses Association
(“Union”), on the other hand.

WITEREAS, the Union represents Registered Nurses for purposes of collective bargaining and
representation in separate bargaining units at St. Joseph Medical Center and St. Clare Hospital (together, the
“Batgaining Units™);

WHEREAS, a computer security incident in the autumn of 2022 led to multiple CommonSpirit
enterprise systems being taken offline, which made the Kronos timekeeping platform temporarily unavailable
to members of the Bargaining Unnits;

WHEREAS, due to the unavailability of this Kronos timekeeping platform, the paychecks the
Employer issued on October 21, 2022 were based on estimated amounts owed to employees rather than
actual timekeeping data for the pay period beginaing October 2, 2022 and ending October 15, 2022 (the
“Affected Pay Period”);

WHEREAS, when Kronos timekeeping data was subsequently entered after the impacted Kronos
timekeeping platform was restored, and the Affected Pay Period and was reconciled with the estimated
amounts paid to employees in their October 21, 2022 paychecks, it was established that some employees had
been underpaid and others had been ovetpaid in their October 21, 2022 paychecks;

WHEREAS, on ot about November 10, 2022, the Employer notified employees in the Bargaining
Units who it determined had been overpaid (the “Overpayment Class”). Thereafter, and after forgiving $200
for each employee overpaid enterptise wide, including all Batgaining Unit members, the Employer asked the
Bargaining Unit membets to consent to repay balances due through several payroll wage deductions for their
convenience,

WHEREAS, subsequently the Bargaining Unit members disputed a number of issues related to the
Affected Pay Period and subsequent related events, including: (1) the calculation of the amounts owed by
members of the Overpayment Class; (2) the propriety of soliciting and/or accepting signed payroll deduction
authorizations in these circumstances; {3) whether offsets and/or unconsented deductions taken from
paychecks issued on November 4t and 18" were lawful; and (4) whether the Employer’s actions in
connection with the aforementioned issues violated its duty to bargain with the Union, in violation of
sections 8(a)(5) and (a)(1) of the National Labor Relations Act (“NLRA”);

WHEREAS, Employer denies suggestions by the Overpayment Class that its actions in seeking
repayment of monies ovetpaid to the Bargaining Unit employees are improper, and denies that it violated any
duty under sections 8(z){5) and (2)(1) of the NLRA,;

WIHEREAS, the Union has filed a lawsuit in the Washington Supetior Court Case No. 22-2-10821-1,
styled IWWASHINGTON STATE NURSES ASSOCLATION, on bebalf of cortain of the exployees they represent v,
I7TRGINLA MASON FRANCISCAN HEALTH dba ST. JOSEPH MEDICAL CENTER and ST. CLARE
HOSPITAL and an unfair labor practice charge in NLRB Case No. 19-CA-307750, styled Virginia Mason
FPrancisean Health dba St. Joseph Medical Center and 5t Clare Hospital (collectively, the “Legal Claims™), which
tetnain currently pending; and
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WHEREAS, the Patties, with the participation of their respective counsel, have engaged in arms-
fength settlement discussions to resolve all issues arising from the Affected Pay Period and the subsequent
refated events recited above, and have now reached agreement to settle these disputes as set forth below,

NOW, THEREFORE, it is agreed as follows:

1. FAQ Document. As soon as practicable, the Employer will distribute a FAQ document in the form
annexed as Exhibit A, Once five calendar days have passed from disteibution of the FAQ document,
the Employer may proceed to send renewed requests for repayment, as detailed in paragraph 2, below.

2. Renewed Repayment Requests, The Employer will send renewed requests for repayment to
members of the Overpayment Class with balances still showing as due and owing, The request for
repayment should present both the option to repay the Employer directly (via check) and the option
to tepay the Employer via payroll deduction. Employees owing balances less than $3,000.00 will be
offered four-installment payroll deduction plans, and Employees owing an amount equal to or greater
than $3,000.00 will be offered six-installment payroll deduction plans, The Union will be provided a
Hst of emyployees sent such a request, together with the balances the Employer contends are due to
them.

3. Repayments. For those in the Overpayment Class who do not dispute the amount requested and
opt to tepay via payroll deduction, the Employer has discretion as to when those repayments will
begin so that they are done in a vniform manner.

4. Dispute Resolution, Members of the Overpayment Class who dispute the amount requested shall
have recourse 1o a dispute-resolution process, as desceibed further below. The Employer shall not
take any action to tequite repayment of disputed amounts until the completion of this dispute
resolution process:

2. The Employee shall submit a written Notice of Dispute to the Employer and Union within
ten {10) business days of receiving 2 Repayment Request from the Employer, (For any
employee absent from work for a period of seven consecutive calendar days or longer, or for
any employee on approved LOA, the deadline is extended by one calendat day for each day
of such absence duting this notification period.) The Notice of Dispute will be substantially
in the form annexed as Exhibit B.

b. The Employer shall inform the Employee within ten (10) business days whether it is granting
or deaying the Notice of Dispute. If denying a Notice of Dispute in whole or in part, the
Employet shall briefly but specifically state the reasons for denial.

c.  Within five (5} days of receiving a denial of a Notice of Dispute, the Employee may request
review of the dispute from the Designated Neutral. The only issue the Employee may request
review of by the Neutral is whether the amount assessed as due and payable by the employee
is correct, and if not, what the correct amount owed is, if any. The Dispute Resolution
Request Notice will be substantially in the form annexed as Exhibit C.

d. Prios to the frst hearing conducted by the Designated Neutral, the Parties will have 2 meeting
with the Designated Neutral to review the information provided in the FAQ
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document (Hxhibit A},

e. The Designated Neutral will hear individual denial of notices of dispute seriazim, generally in
15 minuates of less. Representatives of the Union and Employer may attend and participate
in the proceedings, limited to two {2) each {the aggrieved employee and one (1) individual
from Employer’s payroll department shall not count as a representative for the Union or for
the Employer). The proceedings will not be transcribed or otherwise recorded.

f. The Designated Neutral will issue determinations within five (5) days of the hearing; such
determinations may be summary in nature. The sole question to be deeided by the
Designated Neutral is whether the amount assessed as due and payable by the employee s
correct, and if not, what the cotrect amount owed s, if any. In deciding the correctness of
the amount assessed as owed, the Designated Neuteal will apply the principles stated in
Exhibit A for calculating a balance due. The Designated Neutral shall have no jutisdiction
to forpive, cancel, or waive balances due on the basis of personal hardship,

g The Designated Neutral’s determination shall be final and binding with respect to any
cutrent ot future dispute between the Employer and the Union, including with respect to
any cutrent or future proceeding by the Union filed on behalf of any bargaining unit
member(s) {including but not limited to grievances, administrative wage-and-hour
proceedings, or other litigation). As to any other proceeding, the outcome of the dispute-
resolution process will not be conclusive, but neither the Union nor the Employer shall
contest the admissibility of evidence of the Diesignated Neuttal’s determination as to what
amount of overpayment the Employee owes.

5. Rights of Parties and Non-Patties, The Partics to this Agreement (“Parties”) are the Employer,
CommonSpirit Health, VIMEH, and the Union. This Agrcement does not waive ot otherwise impair
the rights of any non-party entities ot individuals, including members of the Bargaining Units and/or
the Overpayment Class. At the same time, this Agreement does not confer any individually
enforceable tights for such non-parties, and no such person shall be consideted a third-party or other
intended beneficiaty of this Agreement.

6. Release of Claims. The Union is providing a release of claims in favor of the Employer, in the
form annexed as Exhibit D,

7. Dismissal of Cases. Within five (5) days of the Effective Date, the Unicn shall:

(a} file a stipulated motion for dismissal with prejudice of Washington Superior Court Case
No. 22-2-10821-1, noting that each party is to bear its own fees and costs; and

{b) request withdrawal of NLRB Case No, 19-CA-307750.

The Union further agrees (o take all necessaty steps to perfect its requests to dismiss ot withdraw
these claims. This may include, for example, certifying to the National Labor Relations Board that
charges ate being withdrawn pursuant to a bona fide settlement that meets the Board’s criteria for
non-Boatd settlements.
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No Continuation of Litigation. The Union warrants and represents that, other than the above-
stated Legal Claimns, it has not filed, not is it maintaining (either in its own right or on behalf of any
represented employee) any other civil, judicial, arbiteal, contractual, unfair practice, administrative or
other proceedings relating to the subject mattet of this Agreement. The Union will not initiate,
incite, request, publicize, or voluntatily assist (financially or otherwise) any new proceedings by any
person or entity (including any member of the Bargaining Units and/or Overpayment Class) against
the Employer relating to the subject matter of this Agreement.

Status of Agreement under LMRA. Although not annexed to the Pasties’ current collective
batgaining agreements, the Parties agree that this Agreement is a “contract| | between an employer
and a labor organization representing employees in an industry affecting commerce,” as defined in
section 301 of the Labor Management Relations Act, 1947, 29 US.C, § 185,

Non-Admission. Neither of the Parties concedes any fault or lack of merit in its clains, and this
Agreement shall not be cited or construed as an admission of the same by either,

No Waiver. No waiver of any breach of any provision of this Agreement shall constitute a waiver of
any ptiot, concurreat of subsequent breach of the same or any other provisions hereof, and no
waivet shall be effective unless made in writing and signed by an authorized representative of the
waiving parfy.

Governing Law. To the extent not governed by principles of federal labor law, this Agreement shall
be govetrned by the internal laws of the State of Washington, without regard to its choice-of-law
tules,

Dispute Resolution. Any disputes regarding the enforcement, interpretation ot application of this
Agreement shall be resolved in atbitration between the Parties before the Designated Neutral, or in
the event of the Designated Neutral’s unavailability, a seutral arbitrator to be selected in the same
manner as set forth in the existing collective batgaining agreements between the Tmployer and the
Union, To the greatest extent practicable, the arbitration shall be conducted in accordance with the
trules established in the collective bargalning agreements.

Complete Agreement; Modifications, This Agreement, together with its annexed Fxhibits,
containg the entire and exclusive agreement of the parties with regard to the subject matter hereof,
and it therefore supersedes and nullifies any prior agreements, negotiations, proposals or discussions
regarding the same. No modification or novation of this Agreement may be found except where the
Pasties, through their authorized representatives, have bilaterally signed an express written
amendment to this Agreement.
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THE UNDERSIGNED REPRESENTATIVES HAVE
FULL AUTHORITY TO ENTER INTO THIS AGREEMENT.

For the Employer: For the Union:
Decullgned by: R Dosusignad by:
é\ —t 7. S Barlorn faivwen
) IEIAGCASE EEFTONGE
Chris Scanlan Bar ar?l*mesen, MS, BSN, RN may 31, 2023 | 8:16 AM PDT
System Vice President, Labor Relations Lead Nurse Representative

CommonSpirit Health May 30, 2023 | 8:26 PM PDT

APPROVED AS TO CONTENT AND FORM: APPROVED AS TO CONTENT AND FORM.:

DocuSigned by: Doceuligned by:
Brookr M. (spass E(,_U’:.__
Brooke M. C:);Jass Wh&nm’an May 31, 2023 | 8:10 AM PDT
Corporate Counsel, Employment & Labor Labor Counsel
Relations way 31, 2023 | 7:02 AM %qshington State Nurses Association

CommonSpirit Health
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EXHIBIT A
By Agreement of the Parties, Statements Contalned in this FAQ Document May Not be Cited As an
Admission by VMFH

Frequently Asked Questions About the October 2022 Wage Overpayment

Summary

Due to the shutdown of our time-keeping software (Kronos) as a result of a cyberattack against
CommonSpirit Health, the October 2-15, 2022 payroll period was affected. in order to ensure that
employees were paid on the normal pay date of October 21, 2022, CommonSpirit Health paid hourly
employees (1) an estimated amount of regular pay based on their FTE status and (2) an estimated
amount for the employee’s premium payments based on the amount of premium payments they
received on the previous paycheck on October 7, 2022.

Once the system was restored and actual heurs worked for the October 2-15, 2022 pay period
were put in Kronos, the November 4, 2022 paycheck paid every affected employee the total of regular
hours and premium pay earned for both the October 2-15, 2022 pay period and the October 16-30,
2022 pay period. Please note that some employees received another paycheck on November 7, 2022,
The total of regular hours worked on both the November 4, 2022 and November 7, 2022 paychecks total
the amount of regular hours worked during those two pay periods.

Our system was not able to offset the premium payments estimated for the October 21, 2022
with the actual premium payments earned. As such, every employee who received an estimated
premium payment on October 21, 2022 was overpald by the amount pald. In addition, if an employee
worked less regular hours during the October 2-15, 2022 pay period than they were paid for on their
October 21, 2022 paycheck, the overpayment amount includes that as well,

A timeline of the payments establishes which payments and deductions were made when. The
FAQs after provide additional explanation.

TIMELINE OF PAYMENTS

¢ October 21, 2022 Paycheck (from the October 2-15 pay period) -
0 REGULAR - Estimated straight-time hours worked based on FTE status. For most nurses,
“regular” hours didn’t change.
0 ESTMPRMPY {or ESTIMATED PREMIUM PAYMENT]) - Estimated premium payment based
on the sum of all categories of premium pay received by the employee in their previous
(October 7) paycheck — basically, it was an assumption of a premium amount based on
the previous payment so that employees would receive some payment for premiums.

REQUTAR i 55,7300 2066.08 40531,23
FSTIMATED PREMIUM PAYHNEHT 4.0¢ k086,73 1686,7%

e November 4, 2022 Paycheck -
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© REGULAR - Straight-time hours worked during both the paycheck's regular pay period of
October 16-30 and stralght-time hours actually worked during October 2-15 pay period
{the October 2-15 pay perlod Is referred to as the “Affected Pay Period” in this FAQ).

0 ALL actual premium payments earned for both the October 16-30 and October 2-15 pay
periods. This amount for these two pay periods was paid in the November 4 paycheck
and was not offset by the estimated premium pay payment paid on Octoher 21, 2022,
This means that employees received an estimated premium payment for October 2-15
in the October 21 paycheck and the actual premium payment for the same time period
in the November 4 paycheck. For nurses who are told that they were overpaid and now
“owe” money back, it most often has to do with this double premium payment for the
Affected Pay Pericd.

# November 7, 2022 Paycheck -
o i the employee worked fewer hours during the Affected Pay Perfod than they were paid
for as an estimate on their October 21 paycheck, the system did an autocorrect on the
November 4, 2022 paycheck that resulted in a deduction of the hours not worked. it did
not appear as a separate line item on the November 4, 2022 paycheck; instead, it was
deducted out of REGULAR. The deduction amount was then repaid to the employee on
or about November 7, 2022,

REGUIAR 3 .90 90
¢ November 18, 2022 Paycheck -
0 ALL REGULAR pay and premium pay earned during the normal pay period.
0 $200 collections walver payment for anyone who was overpaid by at least $201 on their
Cctober 21, 2022 paycheck {shows as "INCFRGVN" or “INCOME FORGIVEN"}. This is
5200 that CommonSpirit granted all nurses who owed money as a result of the
estimated payments on the October 4 paycheck. For example, if CommonSpirit overpaid
a nurse 5207 dollars, the 5200 would offset that and the nurse would ultimately owe $7.
o A programming error resulted in an unauthorized deduction as a first installment for the
overpayment amount, meaning that employees who were overpaid had a deduction
taken from their paychecks even if they didn’t authorize that deduction.

| mcone: rororves 0.00 200,00 200.00]
|asmw;;:n PARHIVH PAYHENT 0.00 (294,70} m.n]

o November 21, 2022 Paycheck -
0 Refund of any unauthorized deductions taken from November 18, 2022 paycheck minus
the $200 credit {that is, a refund of the net amount actually deducied).
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FSTIMATEDR PREMTUN PAYHENT 94,7074

L

General

What happened with the Kronos outage last year?

Our time-keeping software (Kronos) was shut down due to a cyberattack against CommonSpirit
Health. The Kronos shutdown meant that payroll was required to issue paychecks without
access to employees’ time-card data.,

What paychecks were affected by the Kronos outage?

For all hourly employees, the October 21, 2022 paycheck was affected. This paycheck covered
the pay period that ran from October 2" through October 15%, This pay period wili be referred
to as the “Affected Pay Period.”

Because Kronos was down when pay was calculated for this paycheck, the amounts paid on
October 213t were only estimates of what was owed.

Some employees also had issues with their November 4" and November 18" paychecks, which
are described below.

What is the status of the WSNA lawsuit against Virginia Mason Franciscan Health {VMFH)?

WSNA and VMFH are in the process of settling the lawsuit. That settlement includes a longer
time-frame in which some employees may repay their balances due, and a neutral process to
verify the amount due.

VMFH is providing this FAQ to employees as part of the settlement process.

The October 215 Paychecks

What were the estimated amounts paid in my October 21* paycheck?

There were two, separately paid estimates. {Some employees only received one estimated
payment.)

One estimated payment, labeled “REGULAR” on the employee’s paycheck, estimated straight-
time hours worked.
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The other estimated payment, labeled “ESTMPRMPY” {or “ESTIMATED PREMIUM PAYMENT")
on the employees’ paycheck, estimated premium pay (that is, all pay cther than base pay).

hi = L TR {N 1N B KRt e Sl
RE| 00 59,1100 208 40831,
FHTIMATED PRENIUM PAYHERT .09 JLI1 1eB6. 75

How was the straight-time estimate (“REGULAR"} calculated?

For employees with an FTE status (that is, full-time and regular part-time employees} the
employees received an estimated payment (“REGULAR")} based on their hours commitment. For
instance, a full-time employee who is regularly scheduled to work 36 hours a week received an
estimated payment for 36 hours per week of the employee’s base pay. For a part-time
employee who regularly works 24 hours a week, the estimated payment was 24 hours per week
of base pay.

A different calculation based on annualized earnings was used to create the “REGULAR”
estimate for employees without an FTE status {that is, per diem, supplemental or casual
employees).

How was the premium estimate pay (“ESTMPRMPY” or “ESTIMATED PREMIUM PAYMENT”)
calculated?

This estimated payment was calculated by taking all categories of premium pay that the
employee received on their previous {October 7*) paycheck and adding them together. That
sum was used as the “estimated premium” payment (“ESTMPRMPY” or “ESTIMATED PREMIUM
PAYMENT”) in the October 21* paycheck. “Premium pay” included, for example, overtime,
weekend differentials, shift differentials, as well as other payments in addition to straight-time

pay.

How were the REGULAR and ESTMPRMPY (or “ESTIMATED PREMIUM PAYMENT") treated for
tax purposes?

The “regular” payment was subject to regular tax withholdings. The “estimated premium
payment” was treated as a salary advance and had no tax withholdings.

What if | requested additional estimated premium pay?

Some employees requested an advance to cover additional premium pay. (For instance, an
employee who worked more overtime during the Affected Pay Period than in the previous pay
period could request additional premium pay.) These payments were made between October
24" and October 28th and were also coded as ESTPRMY {or “ESTIMATED PREMIUM PAYMENT"),
and, like the earlier ESTPRMY payment on October 21st, were not subject to tax withholdings.
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How did VMFH calculate the amount { owed?

Once Kronos data became available, VMFH identified alt employees who had been underpaid or
overpaid on October 21st, comparing the estimates to what employees had earned based on
their actual time-card information.

The amount due was calculated both for “regular” and “estimated premium” payments. As
explained below, for “regular” payments, employees only have to repay if the estimate was
based on more hours than they actually worked. By contrast, all “estimated premium
payments” must be fully repaid.

Here is how those categoeries are handled differently.

For “reguiar” payments, employees only owe if there was a difference between “regular”
payment and their actual hours worked during the Affected Premium Pay where they worked
less hours than they were paid for. For instance if a full-time 80-hour employee only worked 72
hours in the Affected Pay Period, and did not take PTO, the REGULAR estimate paid to them was
for 80 hours, even though they were only eligible to receive 72 hours. As a result, the employee
was overpaid by the additlonal eight (8) hours and owes eight (8} hours of straight-time pay.

For “estimated premium” payments, employees owe the entire amount that was paid. For
instance, if an employee received $500 for “estimated premium payments” on their October
21* paycheck, they owe $500. If an employee received $500 for “estimated premium
payments” on their October 21% paycheck, and then requested and received an additional $500
in “estimated premium” payments, they owe $1,000.

Why do | have to repay the full amount of “estimated premium payments” (and not just the
difference between the estimate and what | actually earned in premium pay)?

For the “regular” payment, the payroll system offset the “REGULAR” estimate from the hours
actually worked during the Affected Pay Period. {In other words, the payroll system was able to
credit the estimated hours against the actual hours worked.)

For the “estimated premium payment,” the payroll system could not offset the estimate against
actual premium time earned. This is because the “estimated premium payment” was a lump
sum, and did not match any one individual type of premium pay. As a result, there was no
offset made when the actual premium pay for the Affected Pay Period was later calculated. This
means that any actual premium pay earned was paid on top of the prior “estimated premium
payment.”

For most employees, the actual amount of pay due to them for the Affected Time Pay period (as
opposed to the estimated amount paid to them on October 21%) was calculated and paid in
their November 4" paychecks (see Question 12 belowy).

5
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What about the $200 waiver?

A collections waiver was given for the first 5200 of overpaid wages, For employees whose total
“REGULAR” and “ESTMPRMPAY” {or “ESTIMATED PREMIUM PAYMENT") balance (added
together), were 5200 or less, no balance was due and no repayment has ever been requested.

For employees who owe over $200 {in total}, there was a credit of $200 applied to the first
repayment made by the employee (see Question 17, below).

November 4, 2022 Paychecks

What amounts were paid in the November 4" paychecks?

The November 4" paycheck was the first regularly scheduled payday after correct Kronos data
for the Affected Pay Period was uploaded to payroll.

As a result, the November 4! paycheck covered two pay periods: {1) It covered wages due for
the regular pay period that ran from October 16" to October 30™; and (2} It included actual
premium pay earned during the Affected Pay Period. It also included additional regular hours
for employees who were still owed pay for straight-time hours worked during the Affected Pay
Period. .

Specifically, tor straight-time wages during the Affected Pay Period, employees were paid for
any additional hours that had not been covered by the straight-time {“REGULAR"} estimate. For
instance, if the employee with a 72-hour schedule worked 80 hours of straight time during the
Affected Pay Period, then the employee received the additional 8 hours due in their November
4™ paycheck,

Premium pay due for the Affected Pay Period was handled differently. The full amount of
premium pay earned during the Affected Pay Period (including, for example, overtime and shift
differentials) was paid in the November 4th paycheck. The lump-sum “estimated premium”
amount {the pay coded as “ESTMPRMPY" (or “ESTIMATED PREMIUM PAYMENT"} in the Octcber
21st paycheck) was not offset from the actual premium pay due for the Affected Pay Period,
This means that everyone who received “estimated premium_payments” still owed the full
amount of the estimated premium payment.

Here is an example of how that might work. Consider a Nurse who received “ESTMPRMY” of
$500 in their October 21 paycheck. The Nurse worked overtime during the Affected Pay Period
so that, when paid at time-and-a-half, the overtime was worth $500. The Nurse was then pald
the full amount of overtime due (that is, $500) in their November 4th paycheck. The $500
ESTMPRMY {or “ESTIMATED PREMIUM PAYMENT”) previously paid was not subtracted from the
overtime paid for the Affected Pay Period. As a result, the Nurse would still owe 5500, even
though the amount of overtime earned during the Affected Pay Period exactly matched the
“astimated premium” paid in the October 21% paycheck.
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13. Why did | receive a paycheck on November 4" and another one on November 7'"?

The November 4% paycheck covered two pay perieds, which is nol a typical payroll process. As a
result an "autocorrect” in the payroll system was triggered. This resulted in the straight-time
{"REGULAR”) hours that were estimated in the October 21 paycheck being subtracted from
total hours worked across the two pay periods. For only those employees who worked less
hours during the Affected Pay Period than they were paid for, this resulted in a deduction in
wages. This “autocorrect” was reversed, and all deducted wages were paid back in a special
paycheck that was issued to all affected employees on or before November 7%,

59,7104

14. Why do some of my paychecks, including the November 4th one, show a different hourly rate
than | am contracted to be paid?

For any paycheck in which a deduction was made for straight-time wages {"REGULAR”"), the
hourly rate printed on the specific paycheck may be lower. The reason for this is the system,
instead of allowing a specific line item deduction for the straight-time wages being deducted,
combines all hours listed under the REGULAR paycode, which would include hours worked
during that pay period and also the number of hours being deducted from that paycheck. 1t
then popuiates an hourly rate based on the total wages owed and the number of hours worked.

For example, if someone with an hourly rate of $60 worked 20 hours in the pay period for a total
of $1,200, but there was a $200 deduction for straight-time wages on the paycheck, the system
would take the total wages being paid - $1,000 - and divide that by how many hours were
worked {20), This would result in a S50 hourly wage {$1,200 - 5200 = $1,000 + 20 (hours) = $50
houriy rate). This did not affect the regular rate of pay used to calculate the employee’s
overtime rate, if any. In other words, this issue only affected the “hourly rate” printed on the
paystub, not the actual calculation of the employee’s regular rate of pay.

Deductions and Subsequent Paychecks

15. How were employees notified of the amount of overpayment they owed?
Employees who had been overpaid in the October 21st paycheck were emailed notifications
through EmployeeCentral, Clicking a link in that email opened a document that showed the full

amount due.

16. Why did | receive two EmployeeCentral notices, showing different amounts?
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Some employees received two (2} separate notices with two (2} different amounts owed as
overpayment. in that case, the first notice contained an error and was incorrect. In the first
notice, the $200 waived by the Employer was inadvertently deducted from the overpayment
amount twice, resulting in a $400 waiver instead of a $200 waiver (showing incorrectly that the
nurse owed $200 fess than they actually did). The second notice showed only one $200 wavier
and Is the correct overpayment amount owed by employees (and showed an amount $200
more than the incorrect first notice).

17. How was the $200 collections waiver processed?

The $200 collections waiver was handled as a one-time credit of $200 applied to the first
installment payment. Due to tax requirements, this was coded as a payment on the paycheck
coded as “INCOME FORGIVEN" or “INCFRGVN.” (IRS regulations require that any type of
repayment waiver be treated as income to the employee.)

in some cases, two separate credit amounts appeared on the November 18" paychack, one for
“REGULAR” pay and one for “ESTPRMPY” {or “ESTIMATED PREMHUM PAYMENT"). Those two
amounts add up to $200.

IRCOME FORGIVEM 0.00 200,00 260,00

18. Why was a deduction taken from my November 18" paycheck that | did not authorize?

A programming error resulted in some employees experiencing unauthorized deductions in their
November 18" paycheck, For those who worked less hours during the Affected Pay Period than
they were estimated and paid, a deduction was also taken from straight-time wages
("REGULAR"} (see FAQ 14 above). This would not show up as a separate line item on the
November 18th paycheck.

|r.s‘r1m-ruz) PAYMIVH PAYHENT 0.69 (254,70} 204, zal

The actual amount deducted from the November 18" paycheck was refunded in a November
213t special payroll run. For instance, if an employee had an initial installment amount of 5500,
and recelved a collections walver credit of $200, the amount actually deducted (which was
$300) was returned to the employee,

ESTIMAYED PREMIUM PAVHENT . 947073

For those who worked less hours during the Affected Pay Period than they were estimated and
paid, this $200 collections waiver credit may have been offset from the straight-time wages
{"REGULAR") returned to the employee on November 21st, or a combination of the straight-
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22.

23.

24,

Admission by VIMFH

time wages {“REGULAR") and premium payment amount if the straight-time wages {“REGULAR")
overpayment was less than 5200,

Is there a summary showing how all of these different payments were made across the
different paychecks?

Yes, a timeline with examples is provided at the end of this FAQ.
Why was a four-instaliment plan used last year?

Processing four installments allowed the process to be complete by the end of 2022, with the
fast installment being deducted on December 30, 2022. This was intended to minimize any
payroll tax issues for both the Nurse and VMFH.

How were repayment installments calculated?

installments were calculated so that roughly the same net amount would be deducted from
each paycheck. Because the $200 collections waiver was processed in the first installment check
{November 18" for most employees who authorized deductions), the stated installment amount
for the first check was larger than the subsequent installments. However, the net amount
deducted was the same (or as nearly the same as possible} across the four installments.

In some cases, instaliments were recalculated after repayment began. For instance, some
employees submitted corrected timecards that changed the total amount due. Payroll typically
then modified the remaining installment amounts.

What is the BRDBSON amount shown on my November 18, 2022 {or other) paycheck?

This is the amount of the 2021-2022 Broad Based Award that was paid to eligible employees. |t
is unrelated to the Kronos-related overpayments issue.

Questions for 2023 Repayment Process

Does VMFH still expect repayment of the October 2022 overpayments?

Yes. Except for employees who were overpaid $200 or less, the remaining amount of
repayment is still due back to the organization,

If | did not repay the full amount due by the end of 2022, what are my options?

It depends on whether you agree with the amount being shown as due. If you agree with the
amount, you can either pay the balance due by check or by authorized deductions. If you owe
$3,000 or less, the amount will be deducted in up to four payments, If you owe more than
$3,000, the amount will be deducted in up to six payments.
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If you do not agree with the amount being shown as due, you shall have recourse to a dispute-
resolution process, as described further below. The Employer shall not take any action to
require repayment of disputed amounts until the completion of this dispute resoluticn process:

a. The Employee shall submit a written Notice of Dispute to the Employer and Union
within ten (10) business days of recelving a Repayment Reqguest from the Employer.
{For any employee absent from work for a period of seven consecutive calendar days or
longer, or for any employee on approved LOA, the deadline is extended by one calendar
day for each day of such absence during this notification period.} The Notice of Dispute
will be provided to the Employee along with the Repayment Request.

b. The Employer shall inform the Employee within ten {10} business days whether it is
granting or denying the Notice of Dispute. If denying a Notice of Dispute in whole or in
part, the Employer shall briefly but specifically state the reasons for denial,

c.  Within five (5} days of receiving a denial of a Notice of Dispuie, the Employee may
request review of the dispute by the Designated Neutral. The Employee will request
review of the dispute by submitting the Designated Neutral Reguest Notice, which wili
be provided to the employee along with the Employer’s decision noted in paragraph b
above. The only issue the Employee may request review of by the Neutral is whether
the amount assessed as due and payable by the employee is correct, and if not, what
the correct amount owed is, if any.

d. The Designated Neutral will hear individual denial of notices of dispute seriatim,
generally in 15 minutes or less. Representatives of the Union and Employer may attend
and participate in the proceedings, limited to two (2) each (the aggrieved employee and
one (1) individual from Employer's payroll department shall not count as a
representative for the Union or for the Employer}. The proceedings wilt not be
transcribed or otherwise recorded.

e. The Designated Neutral will issue determinations within five (5) days of the hearing;
such determinations may be summary in nature. The sole question to be decided by the
Designated Neutral is whether the amount assessed as due and payable by the
employee is correct, and if not, what the correct amount owed is, if any, In deciding the
correctness of the amount assessed as owed, the Designated Neutral will apply the
principles stated in this FAQ for calculating a balance due. The Designated Neutral shall
have no jurisdiction to forgive, cancel, or waive balances due on the basis of personal
hardship.

f.  The Designated Neutral’s determination shall be final and binding with respect to any
current or future dispute between the Employer and the Union, including with respect
to any current or future proceeding by the Union filed on behalf of any bargaining unit

10
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member(s) {including but not limited to grievances, administrative wage-and-hour
proceedings, or other litigation). As to any other proceeding, the outcome of the
dispute-resolution process will not be conclusive, but neither the Union nor the
Employer shall contest the admissibility of evidence of the Designated Neutral's
determination as to what amount of overpayment the Employee owes.

25, Where can | review my paychecks from October and November of 2022?

On the EmployeeCentral home page, there is a “Quick Link” tab for “Payroll.” From there, you
can go to the Employee Self-Service page for viewing paychecks.

26. Can | get an individual summary of what | was overpaid and what I still owe?

Yes. Please call the EmployeeCentral Support Center at (855) 475-4747 weekdays between 8
a.m.-8 pm. ET{ 7a.m.-7 p.m. CT | 6 a.m.-6 p.m. MT | 5 a.m.-5 p.m. PT and ask for a “White
Glove” report. One will then be sent 1o you., The “White Glave” team is comprised of
experienced payroli specialists who have assisted other health care organizations who
experlenced similar circumstances.

27. What if | have guestions not addressed in these FAQs, who do | contact?

if you have questions about your pay that are not covered in the FAQs, please start with
EmployeeCentral. if they cannot answer your guestion, then please contact your local HR team.

11
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COMMONSPIRIT HEALTH Pay Perlod: ock 02, 2022 - OcCt 15, 2022

198 INVERNESS DRIVE WEET Pay Date:
ENGLEWOOD, CO 80112 Advice #:
; oS —

844-450-9450 . g
CommonSpirt

HI FRANCISCAN HEALTH

REGULAR 80,00 67,6900 8415.20 €—— [Egtimated 86386.33
ESTIMATED BREMIUM PAYMENT 0.90 ﬂ 447.12 regular hours 447,12
GROUP TERM LIFE 0.00 27.72 based on FTE 577.86
BAID TIME OFF 0.00 Estimated premium | .00 status 14621.04
EXTENDED ILLNESS BANK .00 payment based on 0. 00 5415.20
RDUCATION 2.00 October 7, 2022 0.00 4078.36
OVERTIME TIMZ AND A HALF 0.00 paycheck - this 0.00 4013, 68
BONUS 0.00 ENTIRE ameunt is 0.00 2500.00
HOLIDAY WORKED 1.5 FLSA 0.00 an overpayment dus| ¢, g0 1922.22
PTO CUT 0.00 to ?“4/23 paycheck | .00 1878.40
EDUCATION OVERTIME o.00 paying employees 0.00 1431.09
CERTIFICATION EREM 1 a.00 for actual earned 0.00 1358, 60
DAILY OVERTIME 0.00 premium payments | ¢ o9 1252.30
CERT PREM NOT WEIGHTED 0.00 during this pay 0.00 324,00
SHIFT BONUS § 9.00 period. 0.00 200,00
SHIFT 2 DIPPERENTIAL 0.00 0.00 116,52
WEEKEND DIFFERENTIAL 8,00 0.00 115.50
CHARGE PAY .00 0.00 a4.00
MISSED REST HREAK 0.00 0.00 16,92
FRECEPTOR PAY 6.00 0.00 16.25
LOW CENSUS UNPAID HRS 0.00

PTO DONATION 0.00

128713,79

Total Gross Pay. 40,00 5890, 04

PENTAL 13,02 273.42

FSA HEALTH CARE EE 105.77 2221.17
VISION 3,74 78.54
401K & B66.43 20272.26
Total Before-Tax Deductions: 588,96 22846.39

FED INCOME TX 752,01 18562.48

MEDI TAX 77,15 1822.56
EOC SECURITY TX 329,86 7793,00
WA WORKERE COMP TAX 6.26 112,43
WA FAMILY LEAVE - EE 16,76 394.54
WA MEDICAL LEAVE - BE 7.16 168,59
Total Tax D ns: _ _1149.20 28053, 60
ACCIDENT 5.71 114,91
CHARITABLE CONTRIBUTION 1 50.00 1050, 00
UNITED WAY 20.00 100,00
UNION DUES 0,00 958,20
CHI CAFETERIA 0.00 11,18
401K LOAN 1 0,00 6746,62
Total After-Tax Daductions: 75.71 B986,91

Total Net Pay: 360.45 67451.03

ACCOUNT TYPE ACCOUNT HUMBER DEOSIT AMOUNY
CHECKING SRt E246604 360B.45

Page 1 of 2
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COMMONSPIRIT HEALTH

198 INVERNESS DRIVE WEST

ENGLEWOOD, CO 80112 ﬁ
L=

844-450-9450 g:w
CommonSpirit

Pay Period; oot 16, 2022 - oot 29, 2022

; HIGHLENE MEDICAL CENTER

REGULAR 52,00 61,7100 3208.92

T6643.85
EDUCATION 10,25 61,7102 632,53 2267.86
ANHUAL LEAVE 9,15 61.7097¢ 601,67 8531,42
DAILY OVERTIME 3.50 95,0400 332,64 1832.18
CHARGE PAY 125,25 2.5001 313.14 \ 2275,69
MISSED REST BREAK 4.28 §1.7105 262,27 - 2453,03
SHIFT 2 DIFFERENTIAL 58.25 2,1602 160,20 | |This represents ail 1364.86
WEEKEND DIFFERENTIAL 28,25 4.0000 113,00 regul{ir pay and 1710,00
CERTIFICATION PREM 1 65.75 1.0000 65,75 | |premium pay worked | o

for both for the

ON CALL 12.00 4,2500 51.00 10/16-10/30 AND 422,98
PRECEPTOR PAY 12,50 1,2504 15.63 10/2-10/15 pay 15,63
CERT PREN NOT WEIGHIED 14,00 1,0000 14,00 periOdS( 292,50
ORCUP TERM LIFE 0.00 7.01 154,22
SICK 0.00 0,00 4689, 96
CALL BRCK 1.5 FLSA 0.00 0,00 2224,94
HOLIDAY WORKED 1,5 FLSA 0.00 0.00 1894 .40
DOUBLE TIME EXCL FLSA 0.00 0.00 1635,34
ARNUAL LEAVE CUT 0.00 0.00 140,52
HELLNESS GIFT CERT ¢.00 0.00 450,00
ESTIMATED PREMIUM PAYMENT 0.00 0.00 392,29
SHIFT 5 DIFFERENTIAL 0.00 0.00 240,00
SHIFT 2 DIFF HON-PRODUGTIVE 0.00 ¢.00 198,05
OVERTIME TIME AND A HALF 0.00 ¢.00 165.99
SIIFT 2 DIFF ON DOUBLE T1ME 0,00 0.00 72.89
CHARGE PAY NOT WEIGHTED 0.00 0.08 60,04
1LOW CRNSUS UNPAID Hag 0.00

Total Gross Pa: 5777,16 111999,29

DENTAL 22.499 194,78

FSA HEALTH CAREC EE 105.77 2326, 94
MEDICAL 148.38 3264, 36
VISION 10,34 227.48
SEIU 4¢3B PERCENT 1154,15 21559,65

Total Bofore-Tax Deduetion 1441,13 29873, 21

F&D INCOME TX 163.54 719%:14020, 65

MEDE TAX 79.61 ' 1526.75
§0C SECURITY TX 340,43 e ¥ 6928519
WA WORKERS COMP TAX 5,14 g et CHGRT 0

17.79 343,61
.?‘.60 d \}-}1?46. 72

WA FAMILY LEAVE - EE
WA MEPICAT TEAVE - EE
A - \

Tolal Tax Deductionif™

22671.96

4 RoIHY; o 2 ; o e i . N 4029, 35
UNION DUES"- '5160RN : : . 345,00

GIFT SHOP 1 h: 118,04
DedCode LongDase NE = VCOB 0.00 12,83] |
| Tota! Aftor.Tax Daduclions; 321.16 5105,22

Total Net Pay:
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COMMONSPIRIT HEALTHY Pay Pericd: Oct 30, 2022 - Nov 12, 2022
198 INVERNESS DRIVE WEST Pay Date:
ENGLEWOOD, CO B80llZ2 ”j Advice #:

CommonSpirt

844-450-9450

(o

I!! !!l FRANCISCAN HEALTH

PAXD TIME OFF

Tofal Gross Pa

DENTAL
FSA HEALTH CARE EE
HMEDICAL

401K %

Tolal Before-Tax Deductions:

FED INCOME TX

MEDI TAX

50C SECURITY TX

WA WORKERS COMP TAX
Wa FAMILY LEAVE - EE
WA MEDICAL LEAVE - EE

Total Tax Deductions:

IDENTITY THEFT

401K ROTH (EMPLOYEE}
DedCode LongDesc NF =
TRUSTMARK LONG TERM CARE
UNICN DUES

CHI CAFETERIA

vCos

Total Net Pay:

.4

22.49
56.16
121,67
248.68

489.90

363.31
55.58
254 .77
2.72
13.35
5.72

695.49

g8.28
207 .23
4.81
118.48
0.00
0.60

3138.80

2116.28

16.00 50.7900 1828.44 10661.61
REGULAR 34.75 50,7899 1764.55 68221.35
BROAD BASED BONUS 0,00 400.00 400.00
INCOME FORGIVEN 0.00 200.00K 200,00
PTO CUT 1.25 50.7520 63.43 550 of 1218.98
CERT PREM 2 NOT WEIGHTED 37.25 1.0000 37.25 overpayment 318,75
CERTIFICATION FREM 2 34.75 1,0000 34,75 forgiven, which 1164.00
PRECEPTOR PRY 12,00 1.2500 15.00 was provided as 2 372.83
GROUP TERM LIFE 0.00 4,88 payn18n1 110,65
WEEKEND DIFFERENTIAL .25 3.0000 75 612.75
ESTIMATED PREMIUM PAYMENT 9,00 (707.&5)K 1521.1¢9
CALL BACK 1.5 FLSA 0.00 0.00 14718.92
SHIFT BONUS § 0.00 0.00 Premium payment 5520,00
SCHEDULED DAY OFF 0.00 0.00 overpayment first 3236.39
PTO SELL .00 0.00 nstailment 3047.40
BONUS 0.00 0.00 deduction 2500.00
ON CALIL, FLAT RATE 0.90 0.00 1500.00
DOUBLE TIME EXCL FLSA 5.00 0.60 1161.28
EDUCATION 0.00 0.50 1041.20
GUARANTEE 1.5 8.00 0.00 965.71
ON CALL ¢.00 0.00 843.70
NON-WORKED PAID HOURS 6.00 .00 838.04
SHIFT 5 DIFFERENTIAL 8.60 .00 B8G0.00
DISASTER OVERTIME FLSA 6.08 0.00 791.40
OVERTIME TIME AND A HALF 0.00 0.00 546.96

3

11

517.27
2211.68
2788.41
7336.79

12864.15

11524 .98
1697.41
1257.5%

121,54
376.23
161.907

231149.14

190.44
4939.75
66.75
2725.04
1054,02
156.21

94132.21

a0855.47
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COMMONSPIRIT HEALTH

198 INVERNESS DRIVE WEST
ENGLEWOOD, CC 80112
844-450-9450

H!l !!l FRANCISCAN HEALTH

ESTIMATED PREMIUM PAYMENT
CERTIFICATION PREM 2
CALL BACK 1,5 FLSA

CERT PREM 2 NOT WEIGHTED
GUARBNTEE 1,5

REGULAR

PAID TIME OFF

SHIFT BONUS $

SCHEDULED DAY OFF

PTO SELL

BONUS

ON CALL FLAT RATE

PTO CUT

DOUBLE TIME EXCL FLSA
EOUCATION

ON CALL

NON-WORKED PAID HOURS
SHIFT & DIFFERENTIAL
DISASTER OVERTIME FLSA
WEEKEND DTFFERENTIAL
OVERTIME TIME AND A HALF
SHIFT 6 DIFFERENTIAL
DISASTER BAY

BROAD BASED BONUS
PRECEPTOR DAY

401K %
DENTAL
FSA HEALTH CARE EE
MEBPICAL

Total Before-Tax Deductions:

FED INCOME TX

MEDI TAX

50C SECURITY TX

WA WORKERS COMP TAX
WA FBMILY LEAVE - EE
WA MEDICAL LEAVE - EE

Total Tax Deductions

401K ROTH
IDENTITY THEFT

UNION DUES

CHI CAFETERIA

DedCode LongDesc NF = VC05
TRUSTMARK LONG TER!! CARE

{EMPLOYEE}

Total Affer-Tax Deduction

DocuSign Envelope ID: BBZ?GABE-BSSC—4BGF-SC3—48(‘.4838{)5248

e
- ‘) 'é:
CommonSpirt

507.0625
72.C00060
28,8200

2.2500
27.4000

0.00
0.00
0.00
0.00
0.60
0.00
0.00
G.00
.00
.00
0.00
0.00
0.00
0.00
0.00
0.00¢
0.00
0.00
0.00
0,00
0.00
0.00
0.00
¢.00
0.00

Totat Net Pay:

Pay Period:
Pay Date:
Advice i

507.06
72.00‘5;\\

2,28
2.28
.76
0.0¢
0.0G
0,00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
¢.00
¢.00

4,64
0.00
0.00
.00

0.00
1.13
4.79
0.00
.24
.16

3.86
0.00
0.00
0.00
0.00
0.00

act 30,

2022 - Nov 12,

]

2022

2028.25
1236.00

Repayment of first
instaliment
deduction on
11/18/23 paycheck
minus $200
forgiveness
paymesnt

($707.06 - 3200 =
$507.06)

14721.20
321.00
966.47

66221.35

10661.61

5520.08
3236.3%
3047.4¢C
2540,00

1500.0¢
1218.98
1161.28
1041.20
842,70
838.04
800.00
791.40
612.75
546.96
480.00
406,32
400.00
372.83

7341.43

517.27
2211.68
2738.,41

12868,79

11524 .98
1638 ,54
1262.7¢

131.54
376.47
161,17

21155.4¢0

4943 .61
150.44
1054.02
156.21
66.75
2725.94

$136.07

81425.06
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COMMONSPIRIT HEALTH

198 INVERNESS DRIVE WESYT
ENGLEWOOD, CO 80112
844-450-9450

N
Commaonspoirt™

MBO: HIGHLINE MEDICAL CENTER

Rov 32, 2022

SYCK 24,00 55,7100
REGULAR 24,00 AG. D055
BROAD BASED BONGY .00
INCOME FORGIVEN 0.00
BOUCHKL TOH 2.00 59,7100
ON CALL .50 4.2505
SHIET 2 DIFFERENTIAL 13.00 2.7500
HILSOED REST BREAK » 25 59,7200
GROUE TEAM LIFE 0.00
ESTIMATED PREMIUM BAYMENT 0,00
LOW CEHSUS UNDPALD  HRS 2,00
CAhL BACK 1.5 FLSA 0.60
PATELY OVERTIME 0.00
MIHUAL LERVE 0,00
GUARANTER 1.5 0,00
LOUBLE TIME EXCL FLSH 0.00
ON CALL: PREMIUM 1 9,00
DISASYER PAY 0,08
ON CALL ELANT RATE 8.00
SNIFT 5 DIFFERENTINL 0,00
REET BETHEEH SHIFTS FLSA 0,00
WEEKEND DIFFEREHTIAL 0,00
HON-HORKED PAYD HOUAE 0.060
ANHUAYL LEAVE CUT 0,60
EDUCATION QVERTIME ’0.60
Tolal Gross Pay: 69,15

DENTAL
FSA HEALTH CRRE EE
HEDICAL
VISION
BRIV 403D PERCENE

Total Befora-Tax Deduciions:

FED IHCOME TX

HEDT TAX

80C SECURITY TX

fA WORKERS CONP TAX
WA FAMILY LEAVE - BE
WA HEDICAL LEAVE - EE

Total Fax Peductions:

NCCIDENT

CRITICAL 1LLRESS

LDENTETY THEERY

UNION DURS -~ 5369RN

COPE - 51GORM

BadCode [owgbore NE' = VOO5

ST CAFRTERTA
Jotai ¥ Ded

1433.04 2308, 40
939.71 42866, 01
300,00 308,00
200‘00& 200,00
119,42 $200 of 1522, 6k

36.13 overpayment 3231.10
3515 forgiven, which was | 1926.60
14.93 provided as a 612.07
4,96 payment 114,08
{471.69) 1415,¢7
0.00 Premium payment 13753, 92

¢, 00 overpayment first 11377, 84
¢.00 installment 2522, 75
¢.00 daduction 1308, 49
9,00 1313, 66
0.00 1208, 65
.00 1059, 86
0.00 1004, 00
0.00 640.00
0,00 604,27
0.00 510,00
0,00 192,61
0,00 373,19
0,00 237,83
2612,2¢ 20%74,18

734
105,71
60,93
3.74
0.00

177,76

42,14
180, 18
1.92
9.49
4,05

871,55

3.30
12.29
1,59
45,00
.00
21.6%
0,00

433,87

166,82
2432, 1
1401,39

06.902
27000,00

31o00,94

9575.2¢0
1242.30
5311.92
042,54
276.37
118,40

15606,4}

15,90
242,67
L05.5Y%
909,97
161,60
164,56
756,40

Page 1 of 2
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COMMONSPIRIT HEALIH

198 INVERNESS DRIVE WEST
ENGLEWHOOD, €O 60112
844-450-9450

MBO: HIGHLINE MEDICAL CENTER

ESTIMATED PREHIUM PAYMENT
REGOLAT

CALL BACK 1,5 FLSA
DAILY OVERTIME

O CALL

ANHUAL LEAVE

SICK

SHIET 2 DIFFERENTIAL
EDBCATION

GUARANTEE 1.5

BOURBLE PIME BHCL PLAA
OH CALL PREMIUM 3
BIBASTER PAY

ON CALI FLAT RATE
SHIFT 5 DIFFERENTIAL
HISYRD HEST NREAY
REST BETWEEN SUIFTS FLSA
HEEKEND DIFFERENTIAL
NOH-UORKED PAXD HOURY
HANRUAL LEAVE CUT
BROAD BASED NONUS
EDUCATION OVERTIME
HORK ADVANCE SHIFT
IHCOME FOROYVEN
GROUP TERM LIFR

otal

DENTAL
FSA HEARLTH CARE EE
MEDTCAT,
VIsIoN
SEIU 403D PRRCENT

TolsBetora»Tax Detiusiions:

FED IHCOME TX
MEDI ThX

80C SECURITY TX

WA YORKERS CONP TAX
WA FAHILY LEAVE -~ EBE
WA MEDICAL LEAVE ~ EE

Total Tax Boducilons:

ACCIPENT
CRETICAL ILLYESS

IDENTITY THRET

UHIOH DUBS -~ K1GORW

COPE ~ S169RY

CHI CAYETERIA

Dadcoda LongDena HF » VCO5

Yolal After-Tax Deductlo

CommonSsoirt

0,00
0.00
0.00
.60
Q.00
0.00
6.00
0,00
4,00
8.00
9,00
.00
0.00
09.00
0.00
0.0n
0.60
4.60
.00
0.00
0.00
0.0¢
0.00
0.08
0,00

o

N

(e g
471.6075
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Exhibit B

Template Notice of Dispute

The Union and the Hospital have agreed that employees can dispute the amount requested for repayment due
to the October 2022 Kronos shutdown.

Requests should identify specific reasons why the amount requested is incorrect. Such reasons will typically
involve timekeeping or mathematical errors. (Fox instance, this could be a claim that the employee earned
more wages during the October 204 .. 15t pay period than is reflected on their paystubs, or a claim that the
employee has already repaid at least a portion of the balance requested.)

General objections to repaying wages, or claims that repayment should be offset to settle untelated
disputes with the Hospital, will not be granted.

Naine:

Employee ID:

Repayment Amount Requested by Employer: §

How much of the repayment amount do you dispute? (For example, if you have been asked to repay $300,
but believe you only owe $250, the amount in dispute would be $50.) $

DPiease state the basis for vour dispute, being ac specific as possible:

I certify that the above statements are true and correct,

Signature Date
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Exhibit C

Template Dispute Resolution Request Notice

The Union and the Hospital have agreed that employees have the opportunity to request a review of the
amount requested for repayment due to the October 2022 Kronos shutdown by a third-party Neutral.

In otrder to initiate the review by 4 thitd-party Neuteal, within five (5) days of vou receiving a denial of 2
Netice of Dispute from the Hospital, you must print, complete, and sign this form and sent it as an
attachment to NeutralReview VMEH@CommonSpirit.org with a copy to overpayment(@wsna.org. A third-
party Neuttral will then review the disputed amount of overpayment, The Neutral may review only whether
the amount requested for repayment due is correct, and if not, what the correct amount owed s, if any.

General objections to repaying wages, ot claims that repayment should be offset to settle unrelated
disputes with the Hospital, will not be granted.

Naime:

Fmployee 1D

Repayment Amount Requested by Employer: §

How much of the repayment amount do you disputer (For example, if you have been asked to repay $300,
but believe you only owe $250, the amount in dispute would be $50.) §

DPleasz state the basis for your dispate, being as specific as possible:

T certify that the above statements are true and correct,

Signature Date
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EXHIBIT D
Form of Release

In exchange for the consideration provided by CommonSpirit, which includes & limited dispute
resolution process, the Unjon and its successors and assigns forever release and discharge CommonSpirit and
any of its related entities or affiliates and all of their respective investors, partners, officers, directors, trustees,
agents, insurers, employees, employees’ spouses (including successors and assigns) (“Released Parties”) from
any and all claims, actions, causes of action, rights, or damages (including claims for wages, bonuses, sick
leave, benefits, or non-economic damages), including penalties, costs, interest, and attorneys’ fees (“Claims”)
which Union may have, known, unknown, or later discovered which arose prior to the date Union signs this
Agreetment, and which gelate to the Fourth Quarter 2022 Kronos Shutdown.

Fort the putpose of implementing a full and complete release and discharge of CommonSpirit, Union
acknowledges that this Agrecment is intended to include in its effect, without limitation, all claims that Union
did not know or suspect to exist in its favor of on behalf of its members at the time of execution hereof that
relate to or arise from the Foutth Quarter 2022 Kronos Shutdown, regardless of whether the knowledge of
such claims would materially have affected this Agreement, and that the consideration received from
CommonSpirit is also for the release of those claims.






