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Make a 
date with 
democracy.
February 11, 2013
W S N A  N U R S E  L E G I S L A T I V E  D AY

Morning education sessions at Great Wolf Lodge

Afternoon hearings and meetings at the Capitol in Olympia

It’s time to get engaged and get active. 

As a nurse, you have one of the most 

trusted and respected voices—it’s time to 

use it!

Legislators and the public recognize 

that our daily experiences caring for the 

health of our patients and communities 

give us valuable and unique insight. You 

advocate for your patients every day. Dur-

ing Nurse Legislative Day, you’ll learn how 

to be a powerful advocate for all patients 

in Washington.

Learn about the critical issues facing 

nurses, nursing and health in Washington 

this year, but most importantly, you’ll 

discover how you can make a difference 

in Olympia.

Free shuttle between Olympia and Great Wolf Lodge provided before and after education sessions.

Great Wolf Lodge is located at 20500 Old Highway 99 Southwest, Grand Mound, WA 98531.

www.wsna.org/legday
Washington State Nurses Association
575 Andover Park West, Suite 101, Seattle WA 98188

❱ Registration form p. 22
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zine is published quarterly by the Washington State 
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to express their opinions. Opinions expressed are the 
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reflect the opinions of the officers or membership of 
WSNA, unless so stated. Copyright 2012, WSNA. No 
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permission.
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You Were Represented

• Alliance of Nurses for Health Environments 
(ANHE) Policy/Advocacy Committee

• American Cancer Society Cancer Action Network

• American Nurses Association (ANA) 
Board of Directors meeting  

• ANA Congress on Nursing 
Practice and Economics 

• ANA Leadership Institute

• ANA Nursing Practice Network conference calls

• ANA Safe Staffing webinar

• Bellevue College Nursing Advisory Board

• Clark Community College Allied Advisory Board

• Collaborative on a Healthy 
Environment (CHE-WA)

• Council of Nurse Educators for 
Washington State (CNEWS)

• Department of Health Medical 
Assistant rules writing

• Department of Labor and Industries rule-
making on hazardous drug exposure

• Department of Labor and Industries Safe 
Patient Handling Steering Committee

• Federal Basic Health Option 
legislative advisory committee

• Future of Health Care Conference 
Planning Committee

• Health Care Access Coalition (to 
maintain access to medications)

• Health Care Without Harm

• Health Coalition for Children and Youth

• Healthy Washington Coalition to Healthy 
Washington Steering Committee

• Inslee transition advisory groups

• Joint Conference on Health

• Joint Task Force on Education 
Funding (Legislative Task Force)

• March of Dimes Nurse of the Year Awards

• National Federation of Nurses National 
Executive Board meetings & National 
Advisory Board meetings

• NCQAC Continuing Competency Subcommittee

• NCQAC Nursing Practice Advisory Group for 
Consistent Standards of Practice Subcommittee

• North Seattle Community College 
Technical Advisory Board

• Northwest Organization of Nurse 
Executives (NWONE)  Nursing 
Education & Practice Commission

• Nursing Care Quality Assurance 
Commission Meetings (NCQAC)

• Nursing Services Organization 
(NSO) Advisory Board

• Nursing Student Lecture - Clark College

• Nursing Student Lecture - Shoreline 
Community College

• Nursing Student Lecture - 
Washington State University

• Nursing Students of Washington 
State (NSWS) Board meetings

• Prevention Alliance

• Public Health Emergency Preparedness 
and Response Joint Advisory Committee

• Public Health Roundtable

• Puget Sound Health Alliance and Consumer 
Engagement Team meetings

• Racial Equity Team

• Rebuilding Our Economic Future Coalition

• Renton Center of Health and Occupational 
Health Education Labor Advisory Board

• Renton Technical College Allied 
Health Advisory Board

• South Seattle Community College 
Technical Advisory Board

• Toxic Free Legacy Coalition

• United Labor Lobby

• Washington Center for Nursing 
(WCN) Board Meetings

• Washington Chapter of Physicians 
for Social Responsibility

• Washington Health Foundation Board Meeting   

• Washington Patient Safety Coalition 
Steering Committee

• Washington Regional Action Coalition 
(WNAC) Steering Committee

• Washington State Board of Community 
and Technical Colleges

• Washington State Labor Council 
Legislative Labor Caucus

• Washington State Labor Council 
Political Committee

• Washington State Public Health 
Association Board meeting 

• Washington Toxics Coalition

F E B R U A R Y

 4 Occupational & Environmental 
Health & Safety Committee 
Meeting — WSNA Office

 6  - 8 NFN Board Meetings — Las Vegas, NV

 8 CEARP Meeting — WSNA Office

 9 Professional Nursing & Health Care 
Council Meeting — WSNA Office

 10 Legislative & Health Policy 
Council and WSNA-PAC 
Meetings — Olympia, WA

 11 WSNA Nurse Legislative Day — Great 
Wolf Lodge, Grand Mound, WA

 15 WSNA Finance / Executive Committee 
Meetings — WSNA Office

 18 Presidents' Day Observed 
(Office Closed)

 21 WSNA Staff Strategic Planning 
Retreat (Office Closed)

M A R C H

 1 Deadline for self-declared 
candidates for WSNA elections

 7 WSLC Legislative Conference 
— Olympia, WA

 7 Continued Competency Workshop 
— St. Martin’s College, Olympia, WA

 9 NSWS Board Meeting

 13 Creating a Culture of Safety 
Workshop — Red Lion Inn at 
the Park, Spokane, WA

 15 WSNF Board of Trustees 
Meeting — WSNA Office

 21 Disaster and Emergency 
Preparedness Committee 
Meeting — WSNA Office

 28 Future of Healthcare in 
Washington Conference  — 
Bellevue College, Bellevue WA

A P R I L

 2 Cutoff date to be a member in good 
standing to receive a mail ballot for 
voting in the 2013 WSNA elections

 2 Proposed amendments to 
the WSNA Bylaws posted 
online at www.wsna.org

Upcoming Events

■ The WSNA staff and elected and appointed leaders represent your interests in a 
wide variety of meetings, coalitions, conferences and work groups throughout the year, 
anticipating and responding to the issues the membership has identified as priorities. In 
addition to many meetings with legislators, regulators, policy makers, other health care 
and nursing organizations and unions, the following represents a partial listing of the 
many places and meetings where you were represented during the last three months.
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By Julia Weinberg, RN 
WSNA President

I do hope everyone 
found some quality 
time this holiday 
season to take care 
of yourself and 

spend some time with families and friends. 
Hopefully, you’ve made a few new wonder-
ful memories you will soon be sharing and 
reminiscing about together year after year.

Now that we’ve entered the New Year, it 
is time for nurses to roll up our proverbial 
sleeves. Yes, right now! There is a lot going 
on at WSNA, in our state, our local units, our 
communities and also at the national level 
for both the NFN and ANA.

Elections have come and gone and new offi-
cials have been sworn in. They too are rolling 

up their sleeves right now and beginning 
their work. This is a great time for us to con-
tinue our advocacy work on behalf of nurses 
and patients. We need to reach out and stay 
in touch and in tune with each of our Legisla-
tive Representatives. If you have not done 
so already, I would like to encourage all of 
us to take the time to write an e-mail, make 
a call, or send a note to your legislator. Let 
them know that you are a nurse and one of 
their constituents, and that you would like 
to be a resource for them if they have a ques-
tion on healthcare, nursing or patient issues.

Nurse Legislative Day will be February 
11th at the Great Wolf Lodge this year. Plan 
today to attend this very important nurse 
lobby day in Olympia. Hear all the updates 
concerning our Campaign for Patient Safety, 
the fight for safe staffing, the State budget, 

and the progress being made on health care 
reform in our State, including the Washing-
ton State Insurance Exchange and Medicare 
expansion. Most importantly, find out what 
all this implementation means for nurses 
and nursing, as well as for all our patients 
and potential patients here in Washington 
State. Plan to bring the whole family with 
you and consider spending an extra day hav-
ing fun, spending quality time together, and 
enjoying the amenities this venue has to offer 
for kids of all ages.

It’s also WSNA election time again. Every 
two years, WSNA holds its biennial elec-
tions and I am encouraging each of you to 
consider running for a WSNA office during 
the 2013 WSNA elections process. All posi-
tions for WSNA officers and positions on 
the WSNA Board, Cabinet, Councils and 
Committees are up for election. You can also 
choose to be a candidate to represent WSNA 
on the national scene by running for the new 
2014 ANA Membership Assembly or, if you 
are represented by a WSNA contract, for 
a position on the NFN National Executive 
Board or as a NFN delegate to the National 
Federation Assembly in 2015. Take the time 
to learn more about WSNA, ANA and NFN, 
and decide if an elected office might be a 
good fit for you. Running for office gives you 
the opportunity to represent the interests 
of all nurses, to gain leadership skills while 
enhancing your practice, and perhaps help 
you find new career goals.

As an elected or appointed WSNA nurse 
leader, you will be one of the many voices 
helping implement the priorities of nurses in 
Washington. These priorities are developed 
by you through your participation during 
the business meeting and roundtable discus-
sions at this year’s Washington State Nurses 
Convention. It’s not too late to self declare, 
so consider filling out a WSNA Consent -To 

-Serve form today!

Speaking of the biggest and most exciting 
event that is coming your way this year, 

mark May 1-3, 2013 on your calendar right 
now for the Washington State Nurses Con-
vention at the Tulalip Resort & Casino. This 
edition of The Washington Nurse includes a 
registration form (also available online at 
www.rnconvention.com) and a preview of 
our keynote speakers, the fabulous continu-
ing education offerings, awards banquet and 
WSNF silent auction, the WSNA business 
meeting and, OH BY THE WAY, there is 
time built in to have some fun and shopping 
time too.

Circle the days on your calendar; ask for the 
time off right now if you have not done so 
already. You don’t want to miss this. Also, 
as a special request from me to you, since 
you’re making your own plans right now 
to attend, can you think of someone you can 
invite to bring? Maybe a new nurse? A friend 
or coworker? This will be the Nursing event 
of the year, with nurses from across the state 
gathering for networking, learning and fun. 
I can tell you right now, nurses in Washing-
ton will be talking about this convention for 
years to come.

I think by now you know that we have 
much work to do together. It is so impor-
tant that each of us keep informed as we 
move forward this year. Question what you 
hear and find out the facts when you hear 
rumors floating around, especially as you 
keep up the fight for safe staffing, uninter-
rupted meal and rest breaks, and closing the 
loopholes in the mandatory overtime law. If 
you need to know more about what’s going 
on with any subject, take the time to ask 
someone who knows—maybe a Local Unit 
officer, your Nurse Representative, or one of 
the practice, labor, legal or communications 
staff experts at WSNA. Check in on a regu-
lar basis with our WSNA.org website and 
Facebook page (www. facebook/MyWSNA) 
for the latest news and updates. Watch for 
information sent out to you via email and 
postcard to help keep yourself up to date.

In Focus

It is time for nurses to 
roll up our sleeves. 
Yes—right now! 
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In Focus

Enormous changes are coming in healthcare 
access, the delivery of healthcare and the 
way healthcare will be paid for. With those 
kinds of “big” changes, what we often expe-
rience is uncertainty and increased stress 
and chaos. Sometimes that stress is real and 
means we have to make fast adjustments, 
Sometimes we manufacture a bit of that 
stress ourselves by getting anxious about 
things that might happen. Sometimes it’s a 
feeling that changes are happening that we 
can’t control, but that we know will impact 
us and our patients. These are some of the 
emotions I’ve had over the past few years, 
and I imagine those feelings may be intensi-
fied over the next few years.

We all need to remember that in times of 
uncertainty, each of us has a role to play in 
helping each other though this change - by 
staying connected and informed, taking lots 
of deep big breaths, trying not to lash out at 
those who try to help or those who need help, 
and supporting each other as the stress goes 
up, we should find healthy ways to help us 
to cope. Do not be silent if something doesn’t 
sound or feel right. Keep asking the ques-
tions that you may have individually or col-
lectively. Find the right people to answer 
your questions, people who will be help-
ful, respectful, and honest even when they 
don’t always know the answer. Remember, 
in times of uncertainty and change, such as 

the years we may have ahead of us, there 
are often times when even the experts don’t 
know all the answers yet.

I know that when we take time to listen, 
support each other, and work to help calm 
each other, we will remain strong. Together 
with WSNA, let us ride out the storm clouds 
brewing ahead and we’ll soon have calmer 
times in the near future.

Together, nurses and WSNA are leading 
the way!

Reservations :::   800.553.8225
Take aTour ::: www.campbellsresort.com

:

Special Nurses Rate of $98*

* Valid October 19, 2012 through April 18, 2013. Not valid 3 day weekends. New reservations only. Other restrictions may apply.

A D V E R T I S E M E N T
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WSNA’S ROBIN FLEMING WINS 
AUBREY DAVIS AWARD FROM THE 

ECONOMIC OPPORTUNITY INSTITUTE
Each year, the Eco-
nomic Opportunity 
Institute (EOI) 
gives the Aubrey 
Davis Award for 
Progressive Lead-
ership to a cham-
pion of progressive 
economic values—
someone working 
for broad-based 
economic opportunity and making an 
impact in the lives of everyday people. 
Robin Fleming, PhD, RN, WSNA Nursing 
Practice & Education Specialist was hon-
ored for “her work on behalf of children’s 
health and education, and particularly all 
she did to help make the Seattle Paid Sick 
and Safe Leave law a reality.”

In 2010, EOI brought together represen-
tatives from public health groups, busi-
nesses, unions and community organi-
zations to form the Seattle Coalition for 
a Healthy Workforce to work toward 
creating new requirement in Seattle for 
employers to provide paid sick time to 
employees. Thanks to a coordinated 
media strategy, broad coalition, an out-
pouring of public support, the Seattle City 
Council passed the Paid Sick Days ordi-
nance. The new law took effect on Sep-
tember 1st, 2012, and an estimated 150,000 
workers who previously did not earn paid 
sick days will now start to accrue them; 
thousands more workers will be able earn 
additional paid sick days and have addi-
tional flexibility for using them.

EOI is an independent, nonpartisan, 
non-profit public policy center work-
ing to restore the promise of the middle 
class. Through research, education and 
advocacy, EOI shapes public debate and 
advances new policy ideas to build an 
economy that works for everyone.

News In Brief

NURSES EARN HIGHEST PUBLIC 
OPINION RANKING EVER

“This poll consistently shows that people connect with 
nurses and trust them to do the right thing.”

The public continues to rate registered nurses as the most trusted profession accord-
ing to this year’s Gallup survey that ranks professions based on their honesty and 
ethical standards.

“This poll consistently shows that people connect with nurses and trust them to do 
the right thing,” said ANA President Karen A. Daley, PhD, MPH, RN, FAAN. “Poli-
cymakers should do the same, as they debate crucial budget decisions that will affect 
health care quality and access for millions of Americans.”

Registered nurses are increasingly being recognized as leaders in transforming the 
health care system to meet the burgeoning demand for prevention, wellness, and pri-
mary care services with a focus on improving quality and managing costs. In addition 
to their clinical expertise, they are being sought out to serve in a variety of leadership 
posts on bodies developing policy recommendations related to a wide-range of health 
care policy issues.

For the 13th out of 14 years, nurses were voted the most ethical and honest profession 
in America in Gallup’s annual survey. Eighty-five percent of Americans rated nurses’ 
honesty and ethical standards as “very high” or “high,” the highest rating for RNs since 
nurses were first included in the poll in 1999. Since the profession’s first appearance, 
nurses have received the highest ranking each year except in 2001, when firefighters 
ranked first after the 9/11 terrorist attacks.

M O S T  T R U S T E D  P R O F E S S I O N

Robin Fleming
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News In Brief

A M E R I C A N  C A N C E R  S O C I E T Y

HELPING PEOPLE FIND A WAY BACK TO WELLNESS
By Kimberly Dinsdale

“You have cancer.” When a patient hears these three words, their life is changed forever. 
They are instantly flooded with emotions ranging from fear to anger, and left with 
questions about care, treatment and next steps.  The American Cancer Society makes 
it its mission to provide programs and services to those facing those three words and 
to help patients and their families on their path to getting well.

The American Cancer Society Cancer Resource Center provides support to those who 
are faced with a cancer diagnosis.  Staffed with trained volunteers, Cancer Resource 
Centers across the state and nation provide face-to-face consulting to patients and 
their families; including information about community resources, general and site 
specific cancer diagnoses, and day-to-day living issues.

“Anytime you can provide information to people—that is true 
power. There is so much information out there on cancer that 
it can feel to someone who has just been diagnosed like they 
are losing control.” Hazel Johnson an American Cancer Society 
volunteer from Valley Medical Center in Renton, Washington 
explains, “At the Cancer Resource Center we provide informa-
tion to those diagnosed and their support system to make them 
feel empowered and in control of their diagnosis.”

Not only is Hazel chair of the Cancer Resource Center, but she is 
also an active volunteer for the American Cancer Society’s Road 
to Recovery Program. The Road to Recovery Program aims at 
solving transportation problems for those who are battling any 
and all forms of cancer. Through this program, patients receive 
a ride to and from their appointments by a certified program vol-
unteer. These volunteers, such as Hazel, are thoroughly screened 
and trained in order to ensure the safety of the patients being 
transported.

“The Road to Recovery program is such a simple act of volunteering, but it can make 
the difference between someone overcoming their cancer diagnosis or not. If I can take 
that small burden of how a patient is going to get to their appointments off their list 
of decisions and choices, I will,” Hazel explains on why it is important to volunteer 
for the program.

For nearly 100 years, the Society, along with amazing volunteers such as Hazel, has 
worked relentlessly to save lives and create a world with less cancer. 

For more information on the American Cancer Society programs, 
resources or to volunteer within the Puget Sound area, contact Amber 
Guinotte at 206.674.4103 or by email at amber.guinotte@cancer.org.  
For all other Washington facilities and programs, please call 
1.800.227.2345 or visit cancer.org.

CHEROKEE UNIFORMS OFFERS 
TEN $2,000-SCHOLARSHIPS 

FOR NURSING STUDENTS
Cherokee Uniforms invites the nation’s 
nursing students to apply for the Chero-
kee Uniforms A Nurse I Am Scholarship, 
featuring ten $2,000 awards. The deadline 
is March 1, 2013.

Application requirements include watch-
ing the inspirational nurses’ film “A 
Nurse I Am”—viewable free of charge 
on www.anurseiam.com—and writing an 
essay on a required subject. Entry require-
ments, tips and the application form also 
are on the website.

Applicants must be enrolled in an accred-
ited LVN/LPN, RN degree (ADN or BSN), 
diploma, or RN-to-BSN program, and 
must have begun classes no later than 
Jan. 31, 2013. The scholarship is not open 
to graduate students.

Since 2007, Cherokee Uniforms has 
awarded scholarships totaling $120,000 to 
students enrolled in nursing school. Cher-
okee funded the inspirational nurses’ film 

“A Nurse I Am,” which features nation-
ally award-winning nurses and is shown 
annually to more than 40,000 students in 
more than 400 nursing-education pro-
grams across the United States.

CORRECTION

In the Fall Issue of The Washington Nurse, 
Leslie Emerick was incorrectly listed as 
the author of the article “Chronic Care 
Management in Home Health Care: the 
Challenge and Responsibility.” The article 
was written by Doris Visaya, RN,BSN. 
Doris  is the Director of Professional 
Affairs for the Home Care Association of 
Washington, a trade association repre-
senting In Home Services agency mem-
bers.  She has a background of 30 plus 
years experience in home and community 
healthcare management. Leslie Emerick 
assisted in editing the article.

Hazel Johnson 
volunteers at Valley 

Medical Center's 
American Cancer 

Society Cancer 
Resource Center



Developing Leaders, Transforming Healthcare

Creating healthier lives.
It’s the Washington Way.

W W W . D E P T S . W A S H I N G T O N . E D U / M H A P

Choose from two flexible programs that sharpen your essential 
leadership and management skills. Offered in formats designed 
for mid-career professionals.

Executive Master of Health Administration
and Certificate in Medical Management

Lead change and  
advance health

On-site classes combined  
with distance learning

Part-time or full-time study

Opportunities to learn  
about traditional  

Chinese medicine
 

Find out more at 
www.stmartin.edu/nursing 

or lkaplan@stmartin.edu
360-412-6129. 

 

RN-to-BSN PRogRam at  
SaiNt maRtiN’S UNiveRSity
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News ANA

ANA’s 2012 report, “The Value of Nursing Care Coor-
dination,” highlights numerous studies showing the 
positive impact of nurse-managed care coordination. 
Studies show that care coordination reduces emer-
gency department visits, hospital re-admissions, and 
medication costs; lowers total annual Medicare costs; 
improves patient satisfaction and confidence to self-
manage care; and increases safety for older adults 
during transitions between settings.

ANA participates on the American Medical Associa-
tion CPT and RUC panels that set codes describing 
medical, surgical, and diagnostic services and place 
price values on them—the foundation for the Centers 
for Medicare & Medicaid Services’ (CMS) payment 
policies.

“There’s no doubt that ANA’s involvement on these 
panels had a strong influence on the new provisions 
that account in real dollars for nurses’ crucial con-
tributions,” said ANA President Karen A. Daley, 

NEW MEDICARE PROVISIONS 
RECOGNIZE CORE NURSING SERVICES

 ❱ www.nursingworld.org/carecoordinationwhitepaper

ANA's advocacy on including care coordination and transitional care in reimbursement policies has paid 
off. In a major advancement for registered nurses, a new Medicare rule calls for paying RNs for services 
intended to effectively manage patients’ transitions from hospitals to other settings and to prevent com-
plications and conditions that cause expensive hospital re-admissions.

The rule also creates new payment codes for “care coordination” activities performed by RNs that reduce 
costs and improve patient outcomes, increasing likelihood of direct reimbursement for these services and 
potentially creating more RN jobs to fill this need. With up to 20 percent of Medicare patients re-admitted 
to hospitals within 30 days of discharge, more value is being placed on effective transitional care and care 
coordination.

R E I M B U R S E M E N T  &  R E C O G N I T I O N

ANA is at the table, 

helping set the 

codes describing 

medical, surgical, 

and diagnostic 

services and placing 

price values on 

those services.



10 The Washington Nurse Winter 2013

ADVOCATING FOR BROAD ARRAY OF SERVICES IN 
STATE HEALTH INSURANCE EXCHANGES

State health insurance 
exchanges being devel-
oped over the next year 
as part of the Affordable 
Care Act could deter-
mine whether consum-
ers will have access to 
affordable health care 
services provided by RNs, particu-
larly advanced practice registered 
nurses. It depends on how essen-
tial health benefits are defined, and 
what health care professionals are 
designated as eligible for reimburse-
ment for providing the services.

The Coalition for Patients’ Rights™ 
(CPR), a national coalition of more 
than 35 professional membership 
organizations, represents more 
than three million licensed and 

certified health care 
professionals and is 
committed to ensur-
ing comprehensive 
health care choices 
for all patients. ANA 
and numerous other 
nursing organiza-

tions are CPR members.

CPR is advocating for the inclu-
sion of a broad range of health care 
professionals, including nurses, as 
eligible providers of essential health 
benefits in state benchmark health 
plans. 

Visit CPR’s website  for more infor-
mation and to find out how you can 
help advocate for the inclusion of 
nursing services and nurses as pro-
viders in the health plans.

 ❱ www.patientsrightscoalition.org

NURSES RALLY TO LAUNCH ANA-NEW YORK
A diverse group of nurses from across New 
York has launched a new professional orga-
nization for all registered nurses in the state. 
American Nurses Association-New York 
(ANA-New York) is dedicated to promoting 

excellence in nursing practice, seeks to improve the quality of health care 
services, and promotes the professional and leadership development of 
registered nurses. The American Nurses Association (ANA), the national 
professional organization, has recognized ANA-New York as its newest 
state affiliate. Nurses who join ANA-New York will have membership in, 
and receive benefits from, both the state and national organizations.

ANA-New York is actively recruiting nurses to join the organization to help 
shape its purpose, activities, and work on behalf of professional nursing in 
the state. As required by its bylaws, there will be elections for officers and 
board members by June 2013.

ANA now has affiliate state nurses associations in 48 states and affiliate 
“constituent” nurses associations representing Guam, the Virgin Islands, 
the U.S. military and Public Health Service (FedNA), and the Individual 
Membership Division (IMD). Additionally, 30 specialty-nursing organiza-
tions are organizational affiliate members of ANA.

PhD, MPH, RN, FAAN. “Patients benefit from our 
work. Now the value of our work is being recognized 
through payment policy.”

New payments will be awarded to nurse practi-
tioners, clinical nurse specialists, certified nurse 
midwives, and other primary care professionals for 

“transitional care management” services provided 
within 30 days of a Medicare patient’s discharge from 
a hospital or similar facility. To qualify for reimburse-
ment, the primary care professional must: contact the 
patient soon after discharge; conduct an in-person 
visit; engage in medical decision-making; and pro-
vide care coordination. Care coordination involves 
effectively communicating and delivering a patient’s 
needs and preferences for health services and infor-
mation among a continuum of health care providers, 
functions, and settings.

The Medicare Physician Fee Schedule Final Rule, 
issued Nov. 1 by CMS and set to take effect Jan. 1, 
2013 after publication in the Federal Register, also 
includes new codes that describe “complex chronic 
care coordination,” a service typically provided by 
RNs. Though the rule will not allow separate billing 
for care coordination, some private insurers are likely 
to use the codes to reimburse providers directly for 
the service. Such reimbursement policies for care 
coordination could expand the RN job market. They 
could also raise recognition for nurses performing 
this long-held, core professional standard and compe-
tency considered integral to patient-centered care and 
the effective and efficient use of health care resources.

The rule contains several other provisions that ben-
efit nurses by:

• Clarifying that certified registered nurse 
anesthetists will continue to be reimbursed for 
providing chronic pain management services in 
states where permitted by license.

• Permitting advanced practice registered nurses 
to order portable X-rays.

• Ensuring nurse practitioners and clinical nurse 
specialists can conduct the in-person encoun-
ters required for ordering durable medical 
equipment for patients.

News ANA



ARTS & SC IENCES  |   OPTOMETRY  |   EDUCAT ION  |   HEALTH PROFESS IONS

503-352-7354  |  lhunt@pacificu.edu  

GERONTOLOGY  
ONLINE GRADUATE CERTIFICATE
Pacific University Gerontology students will learn how to create change in 
healthcare environments by developing, leading and managing innovative 
programs to better serve older adults.

Visit us online pacificu.edu/gerontology

Become a leader  
in the field of aging.



P R E S E N T E D  B Y

Washington State Nurses Association

Nurses are diverse and 
complex. We are critical 
thinkers, scholars, 
researchers, staff 
nurses, administrators, 
teachers, movers, doers, 
and most importantly, 
the practitioners of 
nursing. We represent 
all ages, backgrounds, 
and degrees of 
educational preparation. 



Join us at Tulalip Resort this spring 
for three days that will leave you 
refreshed, reinvigorated and 
revitalized.

May 1-3, 2013
F E A T U R I N G

Nationally-recognized Speakers
Nursing Sim Lab ´ Poster Sessions
A Year's Continuing Education in a Single Event
ANA CEO Marla Weston
Health Information Technology, Just Culture, QSEN Com-
petencies and more
Nursing Excellence Awards ´ Benefit Auction

L O C A T I O N

Tulalip Resort
Shopping ´ Spa ´ Restaurants ´ Casino ´ Nightlife ´ Golf / Skiing

T H I S  E V E N T  I S  F O R

All Nurses
Staff Nurses ´ Advanced Practice ´ Educators ´ Managers 
Community Health ´ WSNA Members & Non -Members ´ Students

For details, go to:

RNconvention.com

F E AT U R E D  S P E A K E R S

Leah Curtin ScD(h), MS, MA, RN, FAAN
Pooling the Power of Goodness to Create Change
Dr. Leah Curtin is an internationally recognized nurse leader, ethicist, 
speaker, and consultant in the nursing field. A strong advocate for 
the nursing profession as well as the quality of patient care, Dr. 
Curtin has long been known for her contributions to the nursing 
community and brings a wealth of experience and expertise to 
her audience. Dr. Curtin is known for her engaging, humorous and 
no -punches -pulled lecture style. She was named a ‘Living Legend’ 
by the American Academy of Nursing and has been an influential 
writer and editor -in -chief for several publications.

Suzanne Gordon
From Silence to Voice
Suzanne Gordon is an award -winning journalist and author. She 
has written for numerous newspapers and magazines and is 
the co -editor of the Culture and Politics of Healthcare Work 
series at Cornell University Press. She is the author of seven 
books and her new book Beyond the Checklist: What Else the 
Healthcare Industry Can Learn From Aviation Safety and 
Teamwork is out this fall. Much of her professional focus 
is on problem -solving the communication issues that can 
occur between doctors, nurses and patients.

Jo Manion PhD, RN, FAAN
Flourishing During Tumultuous Times
Dr. Jo Manion is a nationally recognized speaker, 
an award -winning author and senior management 
consultant, who offers an impressive breadth of 
experience combined with practical and creative 
approaches to organizational and professional 
issues. Her most recent work has involved 
working with organizations and individuals 
engaged in creating effective cultural change, 
expanding leadership capacity and transforming 
organizational workplaces. Her focus is on 
creating positive, healthy work environments 
with high level employee engagement. She 
has worked widely in the area of leadership 
development and serves as a coach for both 
individuals and organizations.



Agenda

WEDNESDAY, MAY 1, 2013

9:00 – 10:00 a.m.
Registration / Check–In

10:00 a.m. – Noon
KEYNOTE: Flourishing During  
Tumultuous Times c
Jo Manion PhD, RN, FAAN, Manion & Associates

Noon – 12:30 p.m.
Lunch

12:30 p.m. – 2:30 p.m.
Flourishing During Tumultuous Times c

2:30 p.m. – 3:00 p.m.
Break

3:00 p.m. – 4:30 p.m.
• Campaign for Patient Safety c

Anne Tan Piazza, WSNA Assistant Executive 
Director of Governmental Affairs & 
Operations

• Yoga c

• Meditation c

4:45 p.m. – 6:30 p.m.
Local Unit Council Meeting
Limited to Members represented by WSNA for 
Collective Bargaining

5:00 p.m. – 5:45 p.m.
Roundtable Dialogue Session for  
School Nurses
Facilitated small group discussion to identify 
key issues and potential needs whereby WSNA 
can provide support

5:45 p.m. – 6:30 p.m.
Roundtable Dialogue Session for  
Long–term Care Nurses c
Facilitated small group discussion to identify 
key issues and potential needs whereby WSNA 
can provide support

6:30 p.m. – 8:30 p.m.
Wine & Cheese Networking Reception

7:00 p.m. – 8:00 p.m.
Meet the Candidates Forum

THURSDAY, MAY 2, 2013

7:30 a.m. – 9:00 a.m.
Registration / Breakfast

7:45 a.m. – 8:15 a.m.
Bylaws / Resolutions Committee
Limited to Committee Members

8:15 a.m. – 8:45 a.m.
“Finding Your Way at Convention”
Orientation for Students and New Attendees

9:00 a.m. – 10:15 a.m.
KEYNOTE: ANA, Our Strong Voice for 
Nursing c
Marla Weston PhD, RN, FAAN, ANA CEO

10:15 a.m. – 10:45 a.m.
Break

10:45 a.m. – 12:30 p.m.
• General Assembly – Session 1

Limited to WSNA Members

• Independent Study Sessions c
(Optional)

12:30 p.m. – 1:30 p.m.
Lunch

1:30 p.m. – 3:30 p.m.
• General Assembly – Session 2

Limited to WSNA Members

• Independent Study Sessions c
(Optional)

3:30 p.m. – 4:00 p.m.
Break

4:00 p.m. – 5:00 p.m.
KEYNOTE: Reflections, Relevance & 
Revelations: The Past Informs the 
Future  c
Panel of WSNA Past Presidents

5:00 p.m. – 5:45 p.m.
Heavy Hors d’oeuvres Reception

5:45 p.m. – 7:45 p.m.
WSNA Recognition Awards

FRIDAY, MAY 3, 2013

7:30 a.m. – 8:30 a.m.
Registration / Breakfast

8:30 a.m. – 9:45 a.m.
KEYNOTE: Pooling the Power of 
Goodness to Create Change c
Leah Curtin

9:45 a.m. – 10:15 a.m.
• Break

• Poster Sessions

10:15 a.m. – 11:15 a.m.
KEYNOTE: From Silence to Voice  c
Suzanne Gordon, Author & journalist

11:15 a.m. – 12:00 p.m.
PANEL: Pathways for Tomorrow’s 
Relevancy c
Facilitated by Leah Curtin ScD(h), MS, MA, RN, 
FAAN

12:00 p.m. – 1:15 p.m.
• Lunch

• Poster Sessions

1:15 p.m. – 2:15 p.m.
Concurrent Continuing Education 
Session 1

• QSEN Competencies: Redesigning the 
Preceptor Role for the Future c
Elizabeth Mattox MS, ARNP

• Using Health Information Technology 
to Transform Care c
Pam Cipriano PhD, RN, FAAN, NEA -BC

• Campaign for Patient Safety: WSNA’s 
Legislative Agenda c
Anne Tan Piazza, WSNA Assistant Executive 
Director of Governmental Affairs & 
Operations

• Just Culture: The Necessary 
Environment for Safe Practice c
Sally Watkins PhD, RN, WSNA Assistant 
Executive Director of Nursing Practice, 
Education & Research



2:15 p.m. – 2:30 p.m.
Break

2:30 p.m. – 3:30 p.m.
Concurrent Continuing Education 
Session 2

• QSEN Competencies: Redesigning 
the Preceptor Role for the Future c
Elizabeth Mattox MS, ARNP

• Using Health Information 
Technology to Transform Care c
Pam Cipriano PhD, RN, FAAN, NEA -BC

• Campaign for Patient Safety: 
WSNA’s Legislative Agenda c
Anne Tan Piazza, WSNA Assistant 
Executive Director of Governmental 
Affairs & Operations

• Just Culture: The Necessary 
Environment for Safe Practice c
Sally Watkins PhD, RN, WSNA Assistant 
Executive Director of Nursing Practice, 
Education & Research

3:30 p.m. – 3:45 p.m.
Break

3:45 p.m. – 4:45 p.m.
Roundtable Dialogue Session c
Nurses in facilitated small groups will identify 
key issues and strategies to help guide WSNA 
priority–setting for the next two years

4:45 p.m. – 5:00 p.m.
Closing

6:30 p.m. – 8:30 p.m.
Welcome Reception for NSWS 
(Optional)

Bedside Manners
A Play by Suzanne Gordon

“Speed Mentoring” – in pursuit of a 
mentor!

c  Denotes Continuing Education Session

Registration
_________________________________________________________________________________________________________________________________________________________________________________________
Name Credentials

_________________________________________________________________________________________________________________________________________________________________________________________
Address

_________________________________________________________________________________________________________________________________________________________________________________________
City State Zip Phone Number

_________________________________________________________________________________________________________________________________________________________________________________________
Employer Personal Email Address

_____________________________Total Fees

PAYMENT

 ¨ Visa / MasterCard  ¨ Check Enclosed (Payable to WSNA)

_________________________________________________________________________________________________________________________________________________________________________________________
Card Number Exp. Date

_________________________________________________________________________________________________________________________________________________________________________________________
Cardholder Name Cardholder Signature

Early Bird
 ¨ $199  Full Convention

Deadline: February 15, 2013

Member
 ¨ $250 Full Convention
 ¨ $125 Wednesday Only
 ¨ $125 Thursday Only
 ¨ $125 Friday Only

Non member
 ¨ $300 Full Convention
 ¨ $160 Wednesday Only
 ¨ $160 Thursday Only
 ¨ $160 Friday Only

Retired
 ¨ $90 Full Convention
 ¨ $39 Wednesday Only
 ¨ $39 Thursday Only
 ¨ $39 Friday Only

Student
 ¨ $25 Full Convention

___________________________________________________________________________________
School

 ¨ $45 Awards Reception Only

#
 D

et
ac

h 
he

re

CONTINUING EDUCATION SESSIONS
Friday attendees only. Select one class for each session.

Session 1
 ¨ QSEN Competencies
 ¨ Health Information Technology
 ¨ Campaign for Patient Safety
 ¨ Just Culture

Session 2
 ¨ QSEN Competencies
 ¨ Health Information Technology
 ¨ Campaign for Patient Safety
 ¨ Just Culture

Return this form by mail
Washington State Nurses Association
575 Andover Park West, Suite 101
Seattle, WA 98188

Or Fax
206.575.1908

Washington State Nurses Association CNEPP  (OH -231, 
9/1/2015) is an approved provider of continuing nursing 
education by the Ohio Nurses Association (OBN -001 -
91), an accredited approver by the American Nurses 
Credentialing Center’s Commission on Accreditation.
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Make 
your 
plans 
now
Attend the Washington State Nurses 
Convention on May 1 – May 3, 2013
The Washington State Nurses Convention event is the premier nursing event in Wash-
ington State. You don’t want to miss out on the renowned speakers, opportunity to 
fulfill all of your continuing education requirements at one event, sim lab, networking 
with nurses across the state, planning discussion to set the direction of WSNA for 
the years ahead, and so much more.  There will be something for everyone, so bring 
yourself and tell your colleagues. In addition to the serious business of learning, con-
necting and engaging, there will also be plenty of opportunities to enjoy the Tulalip 
Resort and Casino with new and old friends. So make your reservations and now and 
register early so you can take advantage of great early bird rates.

WSNA General 
Assembly Business 
Meeting, Nominations, 
Resolutions & Bylaws 
The WSNA General Assembly business 
meeting will take place on Thursday, 
May 2nd and will address many items 
of important business for the member-
ship, including proposed amendments 
to the WSNA Bylaws, Resolutions and 
final nominations for elected offices (See 
related article for the current 2013 Ticket 
of Nominees for Elected Offices and how 
to self-declare or be nominated from 
the floor). Proposed amendments to the 
WSNA Bylaws, Non-Emergency Resolu-
tions, the Biennial Association Reports 
and Candidate Statements will be posted 
on the WSNA website at www.wsna.org 
and printed in the Spring 2013 issue of The 
Washington Nurse.

Visit rnconvention.com for a full agenda, speaker bios and more.

Donate an Item to 
the WSNF Auction
WSNF Silent Auction proceeds will benefit 

nursing scholarships and small nursing 

research grants. Mark your calendar and invite 

your family, friends, and colleagues. You can join 

in the fun and help support the scholarship and 

grant activities of WSNF even if you can’t be 

there! Your donations are tax-deductible.

We are looking for donations of the following 

items, or you can contribute money toward 

purchase of these items to be auctioned:

Wine Baskets • Gift certificates 

Travel gift certificates • Restaurant gift 

certificates • Hotel gift certificates 

Theatre / Arts / Movie Tickets 

Sporting Event Tickets • Family Event Tickets 

Artwork • Other items of value

Join in the fun and create your own special 

basket filled with special items!

For additional information please contact Barbara 

Bergeron at the WSNF/WSNA office 206.575.7979,  

ext. 3024 or bbergeron@wsna.org.
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Call for Posters
Share your research and projects with your 
colleagues by displaying a poster at the 
Washington State Nurses Convention.

• Have you made a practice change that 

you believe has implications for the future 

of nursing?

• Have you implemented a practice change 

that is showing improved patient and/or 

nurse outcomes?

• Have you completed a nursing research 

project either as a student or practicing 

nurse that you believe others need to 

know about?

Please visit RNConvention.com to complete and 

submit a poster abstract.  Applicants will be 

notified of their acceptance status by February 

28.  For questions, please contact Robin Fleming 

at rfleming@wsna.org.

Posters will be accepted on a space available basis.

W A S H I N G T O N  S T A T E  N U R S E S  C O N V E N T I O N

Candidates for 2013 WSNA Elections
The WSNA and E&GW Nominations / Search Committees wish to thank all those who 
submitted consent-to-serve forms for elective office and to remind others that it is still 
not too late to become a candidate. Members who want to self-declare their candidacy 
for an elected office may still do so by sending a letter and completing a consent-to-
serve form to WSNA Headquarters. To be included in the Spring 2013 issue of The 
Washington Nurse, self-declared candidates must submit these materials to WSNA by 
no later than February 15th, 2013. Consent forms are available at www.wsna.org or by 
calling WSNA. Nominations will also be taken from the floor of the General Assembly, 
and elections will take place by secret mail ballot shortly after the conclusion of the 
WSNA Convention. 

The following WSNA members, identified by District number and 
hometown, have consented to run for WSNA elected offices:

WSNA Board (12)

President (1)

 · Susan E. Jacobson Dist 6, Yakima

 · Timothy R. Davis Dist 16, Bow

Vice President (1)

 · Jennifer A. Graves Dist 2, Seattle

Secretary / Treasurer (1)

 · Judith A. Turner Dist 3, Fox Islands

Directors-at-Large (3)

 · Sarah Bear Dist 16, Mt. Vernon

 · Daniel Feist Dist 4, Spokane

 · Verlee M. Sutherlin Dist 4, Nine Mile Falls

 · Patricia DiEgidio Tobis Dist 2, Bellevue

Directors-at-Large Staff Nurse (2)

 · Martha Goodall Dist 4, Spokane

 · Evelyn Street Dist 3, Olympia

 · Ann M. Whitley Dist 6, Yakima

WSNA Nominations / Search Committee (4)

 · Jean Pfeifer Dist 6, Tonasket

 · Pam Rimel Dist 6 ,Yakima

 · Julia Weinberg Dist 16, Bow

 · Rosa Young Dist 2, Seattle

Cabinet on Economic & 
General Welfare (10)

Chair & Member of Board of Directors (1)

 · Kathy Ormsby Dist 4, Spokane

Vice Chair (1)

 · Julia Rose Barcott Dist 6, Yakima

Secretary / Treasurer (1)

 · Pamela Newsom Dist 2, Seattle

Members At-Large (7)

 · Martha “Marty” Avey Dist 4, Spokane

 · Lori Bethay Dist 6, Yakima

 · Patricia Bradley Dist 3, Tacoma

 · Barbara Bly Dist 9, Everett

 · Susan M. Jacobson Dist 2, Tacoma

 · Cynthia Juarez Dist 2, Seattle

 · Jane Hill -Littlejohn Dist 2, Shoreline

 · Catherine Powers Dist 2, Edmonds

 · Marceline Turpin Dist 3, Olympia

 · John Tweedy Dist 16, Camano Island

E&GW Nominating / Search Committee (3)

 · Peggy Slider Dist 4, Spokane

 · Judi Lyons Dist 18, Ellensburg

 · Jon Olson Dist 10, Longview

 · Jeanne Avey Dist 10, Longview

A full year’s worth of continuing education 

ANA President Karen Daley

Poster sessions

Awards banquet

Breakout sessions on Health Information 
Technology, Just Culture, QSEN 

Competencies and more

Auction benefitting the  
Washington State Nurses Foundation

Wine & cheese reception with 
WSNA candidates

WSNA business meeting

Meditation & yoga session
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W A S H I N G T O N  S T A T E  N U R S E S  C O N V E N T I O N

Legislative and Health Policy Council (4)

Chair & Member of Board of Directors (1)

 · Edward Dolle Dist 17, Port Orchard

 · Joni Hensley Dist 1, Everson

At-Large (3)

 · Justin Gill Dist 1, Blaine

 · Angel Mathis Dist 2, Seattle

 · Lynnette Vehrs Dist 4, Spokane

 · Bobbi Woodward Dist 4, Spokane

Professional Nursing & 
Health Care Council (7)

Chair & Member of Board of Directors

 · Jeaux Rinehart Dist 2, Seattle

Administration (1)

 · Kim Jo Ward Dist 4, Spokane

At-Large (1)

 · Lisa Boettger Dist 16, Mt. Vernon

 · Pamela Pasquale Dist 7, Wenatchee

 · Bonnie B. Sandahl Dist 2, Lynnwood

Education (1)

 · Heather Stephens -Selby Dist 2 Renton

Ethics and Human Rights (1)

 · Muriel Softli Dist 2, Seattle

Practice (1)

 · Charles Cumiskey Dist 13, Olympia

 · Louanne E. Housmann Dist 13, Olympia

Research (1)

 · Antwinett O. Lee Dist 2, Lynnwood

ANA Membership Assembly 2013-2015
WSNA President and Vice President will serve as 
Delegates to the 2013 ANA Membership Assembly thru 
June 30, 2013. Two representatives, one of whom shall 
be the President and one to be elected, will serve as 
Delegates to the 2014 ANA Membership Assembly, and 
will take office July 1, 2013 and serve thru elections 
in 2015.

 · Kim Armstrong Dist 3 Ollala

 · Martha “Marty” Avey Dist 4, Spokane

 · Timothy R. Davis Dist 16, Mt. Vernon

 · Martha Goodall Dist 4 Spokane

 · Jennifer A. Graves Dist 2, Seattle

 · Susan E. Jacobson Dist 6, Yakima

 · Pamela Newsom Dist 2, Seattle

 · Anita A. Stull Dist 2, Seattle

 · Julia Weinberg Dist 16, Bow

Director to NFN National 
Executive Board (1)
4 -year term January 2014  - December 2018

 · Jeanne Avey Dist 10, Longview

 · John Tweedy Dist 16, Camano Islandd

 · Julia Weinberg Dist 16, Bow

Delegates to 2015 NFN National 
Federation Assembly (6)

 · Jeanne Avey Dist 10, Longview

 · Martha “Marty” Avey Dist 4, Spokane

 · Lori Bethay Dist 6, Yakima

 · Martha Goodall Dist 4 Spokane

 · Joni Hensley Dist 1, Everson

 · Susan E. Jacobson Dist 6, Yakima

 · Susan M. Jacobson Dist 3, Tacoma

 · Jon Olson Dist 10, Longview

 · John Tweedy Dist 16, Camano Island

 · Ann M. Whitley Dist 6, Yakima

 · Julia Weinberg Dist 16, Bow
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MOVING 
FORWARD 
WITH TIM

Vote June 2013!

Tim Davis for 
WSNA President

PAID ADVERTISEMENT

PAID ADVERTISEMENT

Susan E. Jacobson WSNA Presidential Candidate
A  L E A D E R  A M O N G  N U R S E S

 ❱ WSNA Member since 1992
 ❱ Local Unit Member — 

Yakima Regional Medical 
& Cardiac Center

 ❱ Local Unit Nurse Practice 
Committee member

 ❱ Local Unit Nurse Practice 
Committee Chair

 ❱ Local Unit Conference 
Committee member

 ❱ Local Unit Negotiations 
Team member

 ❱ Local Unit Co-Chair
 ❱ District 6 Board of 

Directors Secretary
 ❱ District 6 Board of 

Directors member
 ❱ State Legislative & Health 

Policy Council member
 ❱ State Legislative & Health 

Policy Council Chair
 ❱ State Foundation 

Trustee, WSNF
 ❱ State Foundation 

Silent Auction Chair
 ❱ State Foundation 

President, WSNF
 ❱ State Delegate — American 

Nurses Association 
House of Delegates

 ❱ State Delegate — National 
Federation of Nurses 
Member Assembly

 ❱ State Vice President, WSNA
 ❱ American Nurses 

Association Nominations 
Committee member

 ❱ American Association 
of Critical Care 
Nurses Member

 ❱ American Association 
of Critical Care Nurses 
Ambassador

 ❱ Yakima Regional Medical 
& Cardiac Center Staffing 
Committee Co-Chair

 ❱ Yakima Regional Intensive 
Care Unit Charge 
Nurse/Staff Nurse

 ❱ American Heart Association 
ACLS Instructor — 
Yakima Regional

 ❱ Intensive Care Unit 
Preceptor — New staff 
nurses, physician residents, 
nursing students

 ❱ Intensive Care Unit 
Educator — Safe Lifting

 ❱ West Valley High 
School Senior Project 
panelist judge

 ❱ West Valley High School 
Color Guard Advisor 
/ Marching Band

 ❱ West Valley High 
School Marching 
Band Camp Nurse

 ❱ West Valley High School 
political activist — students 
rights / organizer

 ❱ West Valley Junior 
High School student 
financial supporter

 ❱ West Valley Middle School 
student financial supporter

 ❱ Apple Valley Elementary 
School student 
financial supporter

 ❱ LaSalle Catholic 
High School student 
financial supporter

 ❱ St. Paul's Catholic School 
student financial supporter

 ❱ St. Joseph/Marquette 
Catholic School student 
financial supporter

 ❱ Naches High School 
Marching Band student 
financial supporter

 ❱ Team Takedown Wrestling 
Financial Supporter/
Founding member

“Meet the 
Candidates” 

Forum

Wednesday 
May 1, 2013

7 p.m. – 8 p.m.

RNConvention.com
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A Different Kind of Patient Care
As nurses, we want to give our patients the same level of care 
we would give our own family. Recently, it’s been tougher to 
do the job we love. Nurses are struggling to work harder, faster, 
longer hours to try to make sure our patients have what they 
need. Nurses across our state are saying the same thing over 
and over:  it’s not nurses who are falling short.

Hospital CEOs are rigging the system against nurses and our patients. 
They’re reducing staffing so much that we can’t do the jobs we love and our 
patients are suffering. We already put our hearts, sweat and backs into this 
job. When our patients are at risk, we somehow find just a little bit more to 
give. There has to be a limit to what hospital CEOs ask of us and our patients.

It’s time to hold hospital CEOs accountable. We can take the strength and 
hard work and heart that we offer to our patients and, together, make real 
change happen. That’s why WSNA is proposing the Patient Safety Reform 
package. Nurses are the heart of patient safety and it’s time to stand up and 
take back our ability to do the jobs we love.

This will require a different kind of patient care: it means talking to our 
representatives, instead of talking to our patients and their families. We 
have the power to make a change. Nurses are the most trusted profession-
als and our representatives know it.  When we come together, we can do 
anything, including taking back the jobs that we love and the ability to care 
for our patients as our own.

WSNA Patient Safety Reform

L E G I S L A T I V E  P A C K A G E  S U M M A R Y

It’s time to hold hospital CEOs accountable for put-
ting patient care first, just like nurses do. We want 
to take care of our patients like we would our own 
families and we can’t do that when hospitals are rig-
ging the system against us.

It doesn’t have to be this way. Here’s how we can 
make it better.

1. Patient Safety Standard Bill – We need a stan-
dard to hold hospital CEO’s accountable for 
having enough nurses per shift. This bill sets a 
statewide standard so that patient care always 
comes before frivolous additions like fancy 
lobbies and inflated CEO salaries, and allows 
the standard to be locally customized, so that 
staffing committees at each hospital, includ-
ing nurses and managers, have the final say on 
what works for their patients.

2. Real Breaks Keep Patients Safe Bill – Nurses 
are heroes and we seem to always find a little 
more to give when our patients need us. But 
it’s not good for us or for our patients when we 
are forced to work 10, 12 or even more hours 
without breaks because hospital CEOs didn’t 
staff enough nurses. This bill requires that hos-
pitals give nurses the uninterrupted breaks that 
nurses need to take care of our patients.

3. On-Call Nurses are for Emergencies Bill – It 
used to be that on-call nurses were our back-
up plan, the ones that we called when a major 
accident happened. Now, the on-call nurses are 
more like a band-aid than a back-up, filling in 
for chronic shortages because hospital CEOs 
just don’t hire enough nurses to cover a shift. 
We end up with a few overworked nurses and 
no back-up plan in an emergency. This bill says 
that on-call nurses are for emergencies, not 
chronic staff shortages.

C O V E R  S T O R Y

Legislative Affairs A Different Kind of Patient Care
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Patient Safety Standard Bill

The Patient Safety Standard Bill holds 
hospital CEOs accountable for having 
enough nurses per shift, so that patient 
care always comes before frivolous addi-
tions like fancy lobbies and inflated CEO 
salaries. Here’s why the Patient Safety 
Standard Bill is part of the Patient Safety 
Reform Package:

A  S T A N D A R D  K E E P S  P A T I E N T S  S A F E

We need a standard for the maximum 
number of patients per nurse. The 

“Patient Safety Standard” will be set for 
each unit so that Intensive Care is differ-
ent than Radiology, but the standard will 
always make sure that the heart of patient 
safety—having enough nurses so that we 
can care for our patients—comes first.

H O L D  H O S P I T A L  C E O S 
A C C O U N T A B L E

Each hospital already has a staffing com-
mittee, made up of a frontline team like 
nurses and managers. But under current 
law, CEOs can and do ignore the team on 
the front line and cut nurses in favor of 
fancy lobbies and inflated CEO salaries. 
This law would require CEOs to listen to 
their own staffing committee, and hold 
CEOs accountable so that the hospital’s 
staffing plan goes beyond the minimum 
when their staffing committee says that 
patient safety requires more.

T H E  F A C T S  S H O W :  P A T I E N T 
S A F E T Y  S T A N D A R D S  W O R K

• Every year, 98,000 patients die from 
preventable medical errors—as many 
as a plane crash every day.

• By adding just one more full-time 
RN per day, hospitals decreased the 
number of deaths in ICU’s by 9% and 
in surgeries by 16%1.

• A standard has already been imple-
mented in California, and they’ve 

1 “Just One More RN Can Save Lives.” Healthcare Risk 
Management 2008;30(2):22.

seen an 11-14% drop in post-surgical 
patient deaths2.

 ❱ For more on the research, go to  
www.wsna.org/Topics/Safe-Nurse-Staffing

Real Breaks Keep 
Patients Safe Bill

Nurses are heroes; we intercept 86% of 
medical errors before there is harm to 
patients and we seem to always find a 
little more to give when our patients 
need us. But it’s not good for us or for our 
patients when we are forced to work 10, 
12 or even more hours in a row without 
breaks because hospital CEOs didn’t staff 
enough nurses. Here’s why real breaks 
are an important part of the Patient Safety 
Reform Package:

R E A L  B R E A K S  M E A N  B E T T E R  C A R E

Nurses often work shifts of 10, 12 or more 
hours, but they have to be sharp 100% of 
the time. Having uninterrupted breaks 
to refocus and recharge can literally be a 
lifesaver, but breaks don’t happen unless 
there are enough nurses on the shift. This 
bill requires that hospitals give nurses the 
uninterrupted breaks that we need to take 
care of our patients.

W E  C A N  S T I L L  P U T  O U R 
P A T I E N T S  F I R S T

No nurse would ever abandon a patient 
while providing critical patient care or 
in the midst of surgery. There are times 
when a particular nurse is the only one 
who has the specific skills or expertise 
to help a patient, or there are times when 
local or national emergencies mean that 
all bets are off. The law makes sure that 
hospitals provide uninterrupted breaks 
while ensuring flexibility in circum-
stances where we need to be at a patient’s 
side.

2 Aiken LH, Sloane DM, Cimiotti JP, et al. Implications of the 
California nurse staffing mandate for other states. Health 
Serv Res. 2010; 45(4):904-21.

On-Call Nurses are for 
Emergencies Bill

It used to be that on-call nurses were our 
back-up plan, the ones that we called 
when a major accident happened. Now, 
the on-call nurses are more like a band-
aid than a back-up, filling in for chronic 
shortages because some hospital CEOs 
just don’t hire enough nurses to cover a 
shift. We end up with a few overworked 
nurses and no back-up plan in an emer-
gency. On Call Nurses for Emergencies 
says that on-call nurses are for emergen-
cies, not chronic staff shortages. Here’s 
why this provision is part of the Patient 
Safety Reform Package:

C E O S  A R E  U S I N G  A  L O O P H O L E 
T O  R I G  T H E  S Y S T E M  A G A I N S T 
N U R S E S  A N D  O U R  P A T I E N T S

The On-Call Nurses are for Emergencies 
Bill closes a loophole in the Mandatory 
Overtime Law that some hospital CEOs 
are using to rig the system. They hire too 
few nurses, then use the on-call nurses to 
fill the gap. This provision requires that 
on-call nurses are preserved for emergen-
cies, so we’ll have enough nurses when an 
emergency comes.

F O R C E D  O V E R T I M E  I S N ’ T  S A F E

We want to work hard, but not be forced 
to do so when it’s unsafe. Nurses inter-
cept 86% of medical errors before there is 
harm to patients, but we know that nurses 
who work shifts of 12.5 hours or longer 
are three times more likely to miss things. 
This bill says that overtime is voluntary, 
that on-call nurses should be for emer-
gencies only and prevents hospitals from 
scheduling non-emergency procedures 
that require forced overtime.

Legislative Affairs A Different Kind of Patient Care



#Detach here

2013 Nurse Legislative Day Registration Form Separate form required for each registrant. (Photocopy this form as needed.)

________________________________________________________________________________________________________________________________________________________________________
Name Credentials

________________________________________________________________________________________________________________________________________________________________________
Street Address

________________________________________________________________________________________________________________________________________________________________________
City  State Zip Phone 

________________________________________________________________________________________________________________________________________________________________________
Legislative District Membership # / Last 4 SSN 

________________________________________________________________________________________________________________________________________________________________________
School  Email  

oo $20 Pre-registered student

oo $50 Pre-registered WSNA, ARNPs United, AAPPN, WANA, AORN, or SNOW member

oo $55 Pre-registered non-member

oo $30 Student who registers on-site

oo $70 All others who register on-site

$ _____________  Registration Fee (includes continental breakfast and box lunch)
Registration fees constitute contributions to WSNA-PAC.  Registration fees are not deductible as charitable contributions for federal income tax purposes.

$ _____________  Additional PAC Contribution (suggested donation $25)

$ ____________  Total Amount Enclosed

oo Check Enclosed  (Please make check payable to WSNA-PAC) o Visa / MasterCard 

____ ____ ____ ____ — ____ ____ ____ ____ — ____ ____ ____ ____ — ____ ____ ____ ____  _____________________________
Card Number Exp Date  

________________________________________________________________________________________________________________________________________________________________________
Print Cardholder Name Cardholder Signature 

Return this form to WSNA by mail at 575 Andover Park West, Suite 101, Seattle, WA 98188 or fax to 206-575-1908.

Registration Form

Continuing nursing education contact hours will be 
awarded for this event

Washington State Nurses Association CNEPP  (OH-231, 
9/1/2015) is an approved provider of continuing nursing 
education by the Ohio Nurses Association (OBN-001-91), an 
accredited approver by the American Nurses Credentialing 
Center’s Commission on Accreditation.

www.wsna.org/legday

Great Wolf Lodge is located at 20500 Old Highway 99 SW, Centralia, WA 98531   
Free shuttles between Olympia and Great Wolf Lodge will be provided before and after education sessions

Great Wolf Lodge Special Room Rate $135 Call 800.640.9653 (WOLF) for reservations. Use group code 1302WSNA. 
Room accommodates up to 4 people.  This rate is for Sunday night only, and good for a limited time.

Monday, February 11th, 2013
Join us at the 2013 WSNA Nurse Legislative Day, and learn about the critical issues facing nurses, nursing and health 
in Washington this year, and most importantly, discover how you can make a difference in Olympia.

Morning Education Sessions at Great Wolf Lodge

WSNA's Priorities for 2013 
Discover which issues WSNA will work on in the next 
legislative session and how you can get involved

Breakout Sessions 
Learn to be an effective advocate on the issues important to you

Afternoon at the Capitol in Olympia

Meet with Your Legislators and Attend Hearings

Visit www.leg.wa.gov to find out your legislative district and repre-
sentatives or call the Legislative hotline at 1-800-562-6000. 

Be sure to call your legislators in advance to make an appointment 
to guarantee availability.

W S N A  N U R S E  L E G I S L A T I V E  D AY



Make a 
date with 
democracy.
February 11, 2013
W S N A  N U R S E  L E G I S L A T I V E  D AY

Morning education sessions at Great Wolf Lodge

Afternoon hearings and meetings at the Capitol in Olympia

It’s time to get engaged and get active. As 

a nurse, you have one of the most trusted 

and respected voices—it’s time to use it!

Legislators and the public recognize 

that our daily experiences caring for the 

health of our patients and communities 

give us valuable and unique insight. 

You advocate for your patients every 

day. During Nurse Legislative Day, you’ll 

learn how to be a powerful advocate 

for all patients in Washington.

Learn about the critical issues 

facing nurses, nursing and health 

in Washington this year, but most 

importantly, you’ll discover how you 

can make a difference in Olympia.

Free shuttle between Olympia and Great Wolf Lodge provided before and after education sessions.

Great Wolf Lodge is located at 20500 Old Highway 99 Southwest, Grand Mound, WA 98531.

www.wsna.org/legday

Washington State Nurses Association
575 Andover Park West, Suite 101, Seattle WA 98188



WA S H I N G T O N  S TAT E  N U R S E S  A S S O C I AT I O N

Speakers Bureau

Washington State Nurses Association
575 Andover Park West, Suite 101, Seattle WA 98188

[  S P E A K E R S  ]

Sofia Aragon, JD, RN 
Senior Governmental Affairs Specialist — Washington State 
Nurses Association

Judy Huntington MN, RN 
Executive Director — Washington State Nurses Association

Annie Bruck, DNP, MN, RN, COHN-S 
Assistant Director, Continuing Education — Northwest Center for 
Occupational Health and Safety, Department of Environmental  
& Occupational Health Sciences, University of Washington 

Anne Tan Piazza, BA 
Assistant Executive Director of Governmental  
Affairs & Operations — Washington State Nurses 
Association

Mary Dean, PhD, RN 
Consultant

Sally Watkins, PhD, RN 
Assistant Executive Director of Nursing Practice,  
Education, and Research — Washington State Nurses 
Association

Robin Fleming, PhD, RN 
Nursing Practice & Education Specialist — Washington 
State Nurses Association

Hanna Welander, BSN, RN 
Nurse Representative — Washington State Nurses 
Association

Our speakers address a wide range of 
topics of critical importance to nurses 
throughout our state. The speakers listed 
will provide at least a 1.0 contact hour lec-
ture on behalf of WSNA.

These lectures are provided at no cost to 
WSNA Districts, Local Units, or Schools 
of Nursing. Other organizations pay 
$250 in addition to the speaker’s travel 
and lodging expenses. Payment should 
be made to the Washington State Nurs-
ing Foundation. Speaker’s fees will support 
scholarships and mini-grants provided by the 
Washington State Nurses Foundation.

[  T O P I C S  ]

• Health Reform and 
Implications for Nursing

• Continuing Competency 
Overview of new rules

• Compassion Fatigue

• Creating a Culture of Safety

• Running on Empty: Fatigue and its 
Implications for Patient and Nurse Safety

• Leadership, Political Advocacy, and 
Your Professional Association

• Political Advocacy:  
A Necessary Role for Nurses

• Preventing Violence in the Workplace

• Safe Staffing Law and How to be an 
Effective Committee Member

• Social Media: Is Your Job in Peril 
Over Your Next Facebook Posting?

• Stress Management in a Hurry

www.wsna.org/speakers

— For more information, contact Sally Watkins at swatkins@wsna.org. —
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L E G I S L A T I V E  S E S S I O N  P R E V I E W

Budget Challenges 
& Health 
Opportunities 

Budget Pressure

Washington State’s economy is showing signs of recovery, but 
at a very slow pace.  The amount of recovery thus far will not 
be able to fill the estimated 1 billion dollar budget gap for higher 
education or health care for the next biennial budget covering 
the years 2013 through 2015.  

In January of 2012, the Washington Supreme court ruled that 
Washington is not in compliance with its constitutional mandate 
to adequately fund basic education.  According to some esti-
mates, this amounts to an additional two billion dollars that the 
Legislature must appropriate to schools.  This added pressure 
widens the budget gap to 3 billion dollars this coming session.  

In addition, the Supreme Court is still deliberating on the con-
stitutionality of Tim Eyman’s initiative requiring a two-thirds 
vote of the legislature to raise taxes.  If found unconstitutional, 
the Legislature would have the opportunity to raise fair and 
equitable revenue by a simple majority vote.  

Raising fair and equitable revenue supports the overall economic 
growth of our state.  In order to preserve Washington’s fiscal 
strength, promote economic growth and opportunity, and pro-
tect essential services and jobs, the Washington State Legislature 
should pursue viable revenue options. Revenue is essential for 
Washington State health care and safety net programs. Through-
out the recession, health care and safety net programs have been 
cut, and there is no more room for additional cuts. Health care 
programs must be protected and preserved by raising revenue, 
just as we are now committed to protecting and advancing fund-
ing for education.

Medicaid Expansion & Health Reform

As highlighted in the Fall issue of The Washington Nurse, the 
state could chose an option under the Affordable Care Act to 
expand Medicaid for people up to 138% of the Federal Poverty 
Level.  This means individuals earning up to $14,856 per year 
and $30,657 per year for a family of four qualify. The Federal 
government would cover 100% of the states’ costs of the coverage 
expansion from 2014 through 2016, gradually decreasing to 90% 
in 2020 and thereafter. According to the Congressional Budget 
Office (CBO), by 2019, the ACA’s Medicaid expansion will cover 
an estimated 16 million uninsured, low-income Americans who 
would otherwise remain uninsured.  For Washington State 
alone, this means 328,000 new state residents at a time when 
the uninsured rate in Washington is at an all time high.  

State health care programs saw a loss of 12 billion dollars over the 
last four years.  WSNA is working with many advocacy groups to 
ensure the state maximizes opportunities under the Affordable 
Care Act. We need to  secure fair and equitable revenue so that 
cuts to vital programs are also restored.  We support the view 
that the new Medicaid program should include benefits that were 
dropped in recent budget cuts, so low-income individuals receive 
the health services they need. Washington should rebuild the 
existing Medicaid benefit package and restore the vital health 
care services that meet the needs of low-income residents. 

Medicaid expansion is just a piece of health reform.  We continue 
to be engaged in ongoing efforts to improve quality and control 
costs through evidence based care, payment reform, improved 
transparency, administrative simplification, improved health 
information technology and other means. We also continue to 
educate the legislature on supporting a more integrated model 
of care and ensure strong consumer protections. 

Strengthening Nursing

R E C R U I T I N G  A N D  R E T A I N I N G  N U R S E  F A C U L T Y

The state’s nursing faculty in community and four year institu-
tions are dwindling.  In 2012 alone, it is estimated that 25% of 
nursing faculty will have retired.  This is problematic, given the 
persistence of the nursing shortage and projections of increased 
health care demand statewide and throughout the nation.  The 
latest research shows that by 2015, we will see a resurgence in 
the need for nurses. 

Through data gathered by the Washington Center for Nurs-
ing, reasons for a dwindling nurse faculty workforce include 
salaries that can’t compete with direct care positions, lack of 
modern teaching tools such as simulation laboratories, lack 
of full time positions, and workload issues. WSNA will work 
to find opportunities to address issues behind lagging faculty 
recruitment and retention.  

Legislative Affairs Session Preview
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R E A U T H O R I Z I N G  F U N D I N G  F O R  T H E 
W A S H I N G T O N  C E N T E R  F O R  N U R S I N G

There is currently a $5 surcharge on each registered nursing 
license to support the Washington Center for Nursing (WCN). In 
2005, the state legislature established WCN as a central nursing 
resource recognizing that safe, quality patient care depended on 
a strategic approach to ending the nursing shortage.  

Continued support for the WCN means: 

• Data collection & analyses on the projected supply and 
demand for nurses, evaluating the effectiveness of nurs-
ing education to increase access, streamlining educational 
requirements, and enhancing career mobility, especially 
for populations that are under-represented. 

• Educating the public about opportunities and careers in 
nursing to help increase supply and address a persistent 
nursing shortage, with attention to attracting minority 
individuals. 

• Providing consultation, technical assistance and data to 
other entities involved in health care workforce develop-
ment such as the Health Care Personnel Shortage Task-
force, the Workforce Task Force to advise the Governor’s 
Health Care Cabinet, the State Board of Community & 
Technical Colleges, the Higher Education Board, local 
Workforce Development Councils, and others. 

• Partnering with the Robert Wood Johnson Foundation 
(RWJF) and key stakeholder groups, including business 
and industry, to implement the recent Institute of Medicine 
Recommendations on the Future of Nursing and to address 
the future nursing shortage issues in Washington State. 

Re-authorization legislation was introduced in 2012 and House 
Bill 2648 passed the House of Representatives with bipartisan 
support. While bipartisan support also existed in the Senate, 
the bill did not move forward due to an error.  A coalition of 
nursing organizations, consumer groups, labor organizations, 
hospitals, and nurse educators urged the legislature to move 
HB 2648 during special session. In order for surcharge funds to 
continue, legislation must pass during the 2013 legislative session.

P U B L I C  H E A L T H  N U R S E  D I S P E N S I N G 
O F  C E R T A I N  M E D I C A T I O N S

Many public health nurses dispense medications for family plan-
ning and communicable disease control under a physician’s 
order.  Because of severe budget cuts and continued need for 
public health services in these areas, WSNA is working with 
state public health officials to pass legislation allowing govern-
mental public health nurses to dispense certain medications.

N U R S I N G ’ S  I M P A C T

2012 Elections
Thanks to the efforts of YOU and nurses across the state, WSNA reached 

new levels of advocacy and impact this election cycle.

Candidate Interviews
We held 27 candidate interview sessions, interviewing 56 different 

candidates (for Congress, statewide office, and the State Legislature). 

We had 46 different WSNA members participate in these interviews! Of 

the 71 candidates we endorsed, 56 have won, 11 have lost and four are 

still too close to call. 

Member Events Supporting Our Candidates    
We organized seven major member-based outreach actions in support 

of key candidates. 

At each event, WNSA members called other WSNA members in targeted 

legislative districts and urged them to vote for our endorsed candidates. 

During the primary, we had 18 distinct participating members and made a 

total of 242 calls. For the general election, we added 543 more calls made 

by 34 WSNA members.   

We also had nine WSNA members participate in four Labor Neighbor 

events—joining forces with the Washington State Labor Council’s political 

outreach program.

High Profile WSNA Participation 
in Candidate Events

Significant Outreach to Members
WSNA mailed out a 12-page Voter’s Guide to nearly 12,000 WSNA members 

across the state.  This Guide listed all of WSNA’s statewide and legislative 

endorsements, our ballot measure recommendations and  ANA’s federal 

endorsements.  We also sent Robo-Calls to a total of 3,314 WSNA members 

living in the relevant districts in support of 14 priority candidates.

WSNA staff and members met 
with Jay Inslee and his staff to 
brief him on WSNA’s work and 
policy positions in health care

Sofia Aragon, WSNA Senior 
Governmental Affairs Advisor, 

joined with others to record a TV 
commercial in support of Health 

Care Reform and of Jay Inslee

WSNA activist members 
participated in campaign 

fundraiser luncheon for Jay 
Inslee, featuring Jennifer 

Granholm as keynote speaker

Robin Fleming, WSNA 
Nursing Practice & Education 

Specialist, spoke at a press 
conference on women’s health 

and in support of Jay Inslee, 
appearing with Senator Karen 

Keiser and Trudi Inslee

Sofia Aragon was a featured 
speaker at a rally in Kirkland 

with Patty Murray, Maria 
Cantwell, Jay Inslee, Suzan 
DelBene, and Bob Ferguson

Legislative Affairs Impact on Elections
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Labor Relations Report Card

The current economic environment 
continues to make negotiations 
challenging for collective 
bargaining units throughout 
the state.  WSNA negotiation 
teams, nurse representatives 
and attorneys have worked hard 
to achieve fair contracts, with 
continued positive results.

By participating in the collective 
bargaining process, WSNA 
members are standing together 
and continuing to demand strong 
contract language, that holds 
employers accountable.  

We are proud of our successes 
and will continue to hold the line, 
fighting for fair and equitable 
contracts that promote the 
interests and welfare of WSNA-
represented nurses.

Wage Increase Changes / Gains

Providence  

VNA Home 

Health

1st Year

2nd Year

3rd Year

2%

.5%

.5%

 ● Enhanced week/end holiday 
backup language

 ● Limit of shift rotation to one 
shift per rotation

 ● Increase in On-Call premium from 
$6.00 to $7.00

 ● Conversion to PTO/EIB with 
increase in PTO accrual

Spokane 

Regional 

Health District

N/A

(Medical, Dental 
and Life Insurance 
negotiations only)

 ● With regard to medical benefits, 
the employer contribution rate 
shall be based on the lowest 
cost health insurance plan that 
the employer makes available 
to any employee

 ● New language added that a 
spouse and adult children 
age 18-26 are not eligible 
to participate in employer 
sponsored medical benefit if they 
have other employer sponsored 
medical benefits available

Whidbey 

General 

Hospital

1st Year

2nd Year

3rd Year

0%

.5%

.5%

 ● Preceptor program will 
be implemented Jan. 2013 
with premium of $1.00/hour, 
increasing to $1.25/hour on 
7/1/2014

 ● Employer will pay 100% of 
the premium cost, for nurses 
working 0.6FTE or more, for 
the least expensive health 
insurance plan

 ● Clarification of Charge Nurse 
leadership responsibilities

 ● Clarification of Grievance 
procedure language

 ● Nurses may now request PTO 
cash-out at any time

 ● Reserve Nurses - New scheduling 
requirements including holiday 
scheduling documented

Labor Relations 
Report Card

N F N  E V E N T S 

C A L E N D A R

National Federation Assembly
May 18th - 19th / Chicago, IL

NFN delegates and leadership convene to 

set the direction of NFN, hear from NFN 

candidates for office, and discuss and pass 

new resolutions.

National Labor Academy
May 20th - 22nd / Chicago, IL

Join with other nurses from across the 

country to learn about what's happening on 

the national labor scene and how you can be 

an effective leader in your Local Unit.

TEAM WSNA

Washington State Nurses Association
2013 Leadership Conference

www.wsna.org/leadership

September 29 – October 1, 2013
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Labor Relations Local Unit Awards

Outstanding Local Unit Chairperson Award

Christie Riley, Southwest Washington Medical Center

Christie is a longstanding member and leader in her local bargaining unit. She tirelessly gives of her 

time to help other nurses in the facility. She has served her unit as a grievance officer, negotiator, 

and Chair, all while working full time in CV/ICU. Her strong voice and commitment to the nurses 

at Southwest has been unparalleled.

Christie is organized, and she demonstrates exceptional planning, execution and stamina in 

consistently providing support to the nurses in her bargaining unit.

Christie is known for making the extra effort to communicate fully with the nurses in her facility. 

Christie encourages her unit’s active involvement in the larger labor scene by involving them in 

the activities of the Southwest Washington Central Labor Council.

The nominating letter the Cabinet received for this award describes Christie’s impact on her 

coworkers:

From the beginning of my contact with Christie, she has inspired me to find my interest and 

talent in being an activist in our move toward the resurgence of the voice of the working class 

of our community and state in particular. She also has taken considerable time to help me 

consider my circumstances and goals in my own nursing career. Christie is a great role model 

of the habits that produce successful new leaders. I see myself changing before my eyes, much 

due to Christie’s fine example. She never gives me a hard time about my shortcomings. She just 

keeps encouraging me.

Christie has the outstanding leadership quality of inspiring me and others to move beyond our 

own personal interests to see and follow through with a broader involvement in our professional 

organization and our community as a whole.

Her dedication and hard work have clearly earned the respect of her peers. She is truly an 

outstanding local unit chair.

The highlight of every WSNA E&GW Leader-

ship Conference is always the banquet and 

awards ceremony. Although this year’s con-

ference was cancelled, there was amazing 

work done in Washington this year that still 

needs to be celebrated! The award winners 

were selected by the Cabinet on Economic 

& General Welfare to receive awards for their 

outstanding contributions and service. Staff 

and Cabinet members visited the Local Units 

to present the awards in person this year.

While these awards recognize individuals 

and groups of nurses, we also celebrate the 

work of all of our bargaining unit members 

who give their time to improve their work-

places and who work tirelessly on behalf of 

nurses and WSNA.

2 0 1 2  E & G W  L O C A L  U N I T  A W A R D  W I N N E R S

Above / Beyond
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Labor Relations Local Unit Awards

Local Unit Outstanding Grievance 
Officer of the Year Award

Julie Forkan, Skagit Valley Hospital

Julie is not only a grievance officer, she is a true bargaining unit supporter 

and team builder. Julie knows how to make each nurse feel that they have 

an ally who will defend each and every nurse. She maintains a positive 

attitude in the face of negatively, is vigilant in pursuing facts instead of 

accepting fiction, and encourages positive communication in her peers.

Julie has the skills and tools to be a great grievance officer, and she is also 

not hesitant to use the resources available to her including her current 

and past Local Unit leaders as well as WSNA staff members. Julie also 

helps her unit by educating other members about their contract and by 

helping to enforce it when necessary. Her great problem solving skills 

and understanding of the contract allow her to speak out effectively for 

nurses while encouraging them to speak up as well.

She goes ‘above and beyond’ for every nurse she represents, asking the 

right questions, showing attention to detail, and encouraging peers who 

are in stressful and difficult situations. Nurses know to go to Julie with 

potential disciplinary issues, and they know they can count on her to 

go with them to investigatory meetings. Julie has persisted in diligent 

representation of issues resulting in increased trust and willingness to 

participate in the Local Unit among nurses at Skagit.

As a vital leader in her local unit Julie Forkan is truly deserving of this 

award.

Membership Award

Janice (Jan) Yoder, Spokane Regional Health District

In a small Local Unit where there is little, if any, time for orienting nurses 

to WSNA, Jan actively seeks out new nurses, giving them information 

regarding WSNA, being a friendly face and providing contact information. 

She readily does ‘walkabouts’ in the clinical areas of the health district 

to make sure nurses there know that their WSNA Local Unit is present 

and cares.

Jan is tireless in her efforts to promote and support the Local Unit and 

never seeks any personal recognition. She works hard to maintain the 

cohesiveness of the Local Unit and helps to ensure that nurses are kept 

aware of what is going on. Jan is always positive and willing to help in any 

way she can to help strengthen the membership and visibility of WSNA, 

to help nurses understand how WSNA impacts them, and to tell them 

how they can get more involved in WSNA.

Volunteering to help with Local Unit social events is yet another way that 

Jan helps to maintain the solidarity of her unit and ensure that nurses 

are kept connected with their unit.

In addition to her work in membership promotion, Jan serves Local Unit 

secretary and is an active member of the executive team.

Rising Star Award

Kristen Hanson, Skagit Valley Hospital

As a long term member of WSNA, Kristen became actively involved 

in the Local Unit by serving on the negotiation team during the last 

contract cycle. That experience made Kristen want to continue serving 

her Local Unit in some way. When she asked what she could do to help, 

she was appointed as the Membership officer and tasked with meeting 

and greeting new nurses at the hospital.

Kristen is often the first ‘face of WSNA’ that new nurses at Skagit Valley 

Hospital meet. She is open and available to each one, and she knows how 

to help them find answers to questions they might have about WSNA, and 

their contract. She has also made herself available as a resource when 

nurses have questions about facility specific issues. She is able to give 

them real time information about what is happening in their Local Unit 

and what WSNA is involved in statewide.

Kristen is working to improve staffing by explaining to newly hired nurses 

why ADO forms are important, how they are used and what happens to 

the forms when a nurse takes time to fill one out. Kristen came up with 

the innovative idea to write a thank you note to each nurse in her local 

unit who takes the time to complete and submit an ADO form. She knows 

how important it is to have two-way communication between members 

and the leadership team. By personally taking on this, Kristen has done 

much to show individual nurses how much their efforts and participation 

are appreciated.
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Rising Star Award

Rhonda Strivastana, Spokane Regional Health District

When her Local Unit Co-Chair resigned from the agency earlier this year, 

the unit was left scrambling to find someone to finish out the term. When 

she was approached, Rhonda readily admitted that she had never really 

been involved and didn’t understand much about how the organization 

worked. Despite her reservations and the huge learning curve she faced, 

Rhonda unhesitatingly agreed when she was asked to fill the co-chair 

vacancy.

Rhonda now regularly attends Local Unit meetings, participates in Labor 

and Management meetings and in discussions regarding grievances, 

benefits, and other issues that emerge. Rhonda has shown herself to be 

a thoughtful and eloquent negotiator when addressing the needs and 

concerns of nurses with the Division Director.

Rhonda has gone from being a nurse who wasn’t engaged to being a 

real leader and a true co-chair. Her willingness to give of herself and her 

time in support of nurses is truly inspiring.

Adversity Award

Mark Dodds, Skagit Valley Hospital

Mark is the most senior nurse and the charge nurse on day shift in a very 

busy psych unit. The unit has endured chaos during the last two years 

as they have gone through multiple restructures and layoffs. Mike never 

let all of this get him down. He has remained steady and worked hard to 

keep up the spirits of his co-workers.

When things were heated and discussions difficult, Mark was a calming 

voice and a positive factor in keeping the unit together. Mark has always 

been seen as having a “quiet” presence in his leadership style. He had 

always enjoyed positive working relationships with his managers and 

hospital administrators, until Mark stood up for his patients and fellow 

nurses last year.

With multiple rebids, shift changes and disruptions occurring on his 

unit, Mark was concerned and vocal about the issue of safety and 

appropriate staffing, especially on night shift. He explained these concerns 

to management in a meeting that quickly turned hostile. His nomination 

letter describes how management targeted Mark “as everything but a liar.”

Mark took the initiative to attend special meetings with the nurses on 

his unit and WSNA to keep communications open. He attended meetings 

where the Mental Health Units staffing model were being discussed, and 

took a stand on behalf of his unit and his coworkers. Mark is a leader who 

stepped up and out! He drew a line in the sand and refused to compromise 

on patient safety.

At times during this year, it would have been easier for Mark to quit than 

to endure the difficult situations he was often put in. Through all of this, 

Mark remained strong and steady. He worked hard with his co-workers 

to get through the next round of rebids without losing a nurse. Mark is 

a remarkable individual, who deserves this award for all of his hard work 

and for the unflinching support he gives his Local Unit.

Outstanding Negotiations Team Award

Spokane Regional Health District

Statewide, public health departments have struggled with repeated cuts 

in funding and declining numbers of staff and services. Negotiating in 

those circumstances is very challenging at best, and is often frustrating 

and disappointing.

This year, the previous Local Unit Co-Chair who had been part of 

negotiations for years was not available to participate. Melissa 

Charbonneau, the Treasurer, and Jan Yoder, the Secretary, both of 

whom had never been on the Negotiation Team before, stepped up and 

volunteered to work with Peggy Slider on the Negotiations Team.

From the beginning of negotiations, it was clear that there would not be 

any money on the table. The finances are just not there in public health.

This team worked diligently to focus the negotiations on improving 

working conditions in a meaningful way, while still always being aware 

of the bottom line. Despite money not being on the table, negotiations 

were long and arduous with one session lasting from 8am until 11pm. 

They successfully negotiated an immunization policy, language creating 

an insurance/benefits committee, a smoke free campus and a myriad of 

other issues. This team was diligent in ensuring that the language was 

clear and that nurses were protected.

Peggy Slider stated, “While I have certainly negotiated contracts that 

were more adversarial, I don’t believe in my 14 years as Chair that I have 

ever worked though such a challenging negotiation session and am 

absolutely certain that we would not have fared so well had it not been 

for this very new, but Outstanding Negotiation Team!”
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L I M I T  Y O U R  L I A B I L I T Y

PREPARE 
FOR 

CHANGE
Whether you’re switching from one spe-

cialty to another, moving from one care 

delivery setting to another, or adding 

new responsibilities within your exist-

ing practice, you need to be prepared for 

the change. Preparation includes know-

ing about (and adhering to) relevant 

standards and scope of practice—lack of 

knowledge is no excuse if a patient injury 

results in a lawsuit.

From Nurses Service Organization (NSO)

CHANGE IN  SPECIALT Y  No matter what their specialty, all nurses must follow the 
scope and standards of practice from the American Nurses 
Association. However, nurses also need to follow standards 

established by national specialty nursing associations.

For example, nurses who work in critical care rely on standards of practice and recom-
mendations from the American Association of Critical-Care Nurses (AACN). Nurses 
in the operating room turn to the Association of periOperative Nurses for guidance.

Lack of adherence to specialty standards and recommendations could make you 
vulnerable to legal action should a patient injury occur. For example, an AACN prac-
tice alert on preventing aspiration in ICU patients receiving tube feedings states the 

“expected practice” is to keep the head of the bed at a 30- to 45-degree angle, unless 
contraindicated. If your patient aspirated while the bed was positioned flat (without 
any documented justification for it being flat), an attorney could argue that you vio-
lated practice standards.

Be aware that obstetrics, neurology/neurosurgery, and plastic/reconstructive surgery 
specialties are associated with the highest average indemnity costs in paid claims. 
Nurses in these specialties need to be especially aware of practice standards.

CHANGE IN  SET TING  Changes in care delivery setting include practice areas, such 
as moving from the hospital to the home, and geographic relo-
cations, such as moving from one state to another. It’s easy to 

forget that setting has a tremendous impact on care delivery. For instance, although 
autonomy is a vital part of any nurse’s role, nurses in the home tend to function with 
more autonomy than those in the hospital because it’s not as easy to access resources. 
Thus, protocols a nurse followed in a hospital might not be suitable for the home. You 
need to understand—and follow—protocols and policies in your practice setting to 
avoid putting yourself in a situation where you could be sued.

Unfortunately, too often nurses falsely believe they’re following policy. A 
2011 claim study conducted by CNA Healthpro and NSO (available online at 
www.nso.com/nursing-resources/claim-studies.jsp) showed that 70% of nurses who 
had a paid claim didn’t know they weren’t following policy when the incident occurred. 
This underscores the need to ensure you completely understand the policies you’re 

N U R S I N G  P R A C T I C E
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Nursing Practice Limit Your Liability

expected to adhere to. Regulations can also vary by practice setting. For example, state 
and federal governments highly regulate documentation in most long-term care settings. 
One example is the Minimum Data Set (MDS), a federally mandated interdisciplinary 
assessment that must be completed for all nursing home residents. The team then 
develops a plan based on that assessment. Failure to follow the plan could result in 
litigation if patient injury occurs.

If you’re making a geographic change, be sure to review the Nurse Practice Act of the 
state you’re moving to because scope of practice can vary by state. For example, in State 
A nurses may be allowed to insert peripheral central lines, but in State B they aren’t.

CHANGE IN RESPONSIBILITIES  You may be asked to add another responsibility to your 
job, such as taking on a new procedure. It’s important to 
make sure you receive the education you need to be able to 

perform the procedure competently. Nursing and medicine are evolving sciences; if 
the procedure is new to the field, you should check to be sure it falls within a nurse’s 
scope of practice as defined by your state’s Nurse Practice Act.

Keep in mind that nurses often mistakenly believe that they’re working within their 
scope of practice when they aren’t. The CNA/NSO claim study found that 64% of 
nurses who had a paid claim against them thought they were working within their 
scope of practice when the incident occurred. If you are adding responsibilities (such 
as becoming a manager), review the job description with your supervisor to be sure 
you understand it.

Making the transition
Moving from one patient population or setting to another or taking on a new respon-
sibility all require a transition plan so you can practice safely. You may need to attend 
additional classes, complete online education programs, review applicable national 
standards and guidelines, or tap into your network of experts. Any education you 
receive should be documented in your personnel file. It’s important to ensure that you 
receive sufficient orientation—including time with a preceptor—before you function 
independently. This not only protects the patient, but might lower the paid indemnity 
should a claim occur. For example, the CNA/NSO claim study found that the aver-
age paid indemnity for a claim was $14,511 for nurses who had a preceptor during the 
first two years of practice compared to $26,301 for those who didn’t—a difference of 
nearly $11,800.

On the road to success
By taking time to prepare yourself, you can ensure your move to a new setting, popula-
tion, or role is a success, and keep your risk of litigation low.

HOW TO PROTECT  
YOURSELF DURING CHANGE

• Follow standards and recommendations 

from the American Nurses Association 

and from specialty associations.

• Practice within your state’s 

Nurse Practice Act.

• Adhere to your organization’s policies 

and procedures. If you find a policy is 

not congruent with prevailing practice, 

bring it to the attention of management 

so that it can be re-evaluated. Do not 

practice outside your scope of practice.

• Practice within your job description.

• Make sure you receive the education 

you need to function effectively.

• Insist on a preceptor if you are 

making a significant change.

• Document what you do—that includes 

actions you took and patient’s 

responses. No matter where you work, 

excellent documentation is key.

SHOULD I TAKE ON THIS 
NEW PROCEDURE?
Consider these questions when you are 
asked to perform a new procedure:

Is there a written document that fully 

describes the procedure, including how to 

do it and documentation requirements?

Is this a new procedure for RNs in general 

or just new to me? If this is a new procedure 

for RNs:

• What are other nurses and 

organizations doing?

• Does it fall under standards of care?

• What does the board of nursing say 

about nurses performing this procedure?

Do I have the opportunity to gain 

competency in the procedure, including 

education and a preceptor?

Do I have sufficient time to gain competency 

in the procedure?

1.  American Association of Critical-Care Nurses. Prevention of aspiration practice alert. 2011.  
www.aacn.org/WD/practice/content/practicealerts/aspiration-practice-alert.content. Accessed March 22, 2012. 

2.  American Nurses Association. Nursing: Scope & Standards of Practice, 2nd Ed. 2010. Silver Spring, Md.: Author. Byrne, 
MM. Cultural aspects of health. In: Ignatavicius DD and Workman ML, Medical Surgical Nursing: Critical Thinking for 
Collaborative Care. 5th ed. Saint Louis: Elsevier; 2006:54-62. 

3.  Ignatavicus D. Community-based care. In: Ignatavicius DD and Workman ML, Medical Surgical Nursing: Critical Thinking for 
Collaborative Care. 5th ed. Saint Louis: Elsevier; 2006:18-25. 

4.  Nurses Service Organization (NSO) Understanding nurse liability, 2006-2010: A three-part approach.  
www.cna.com/vcm_content/CNA/internet/Static%20File%20for%20Download/Risk%20Control/Medical%20Services/
UnderstandingNurseLiability,2006-2010-AThree-PartApproach-11-2011.pdf. Accessed March 22, 2012. 
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Nurse Practitioner 
Liability Update
By Sally Watkins, PhD, MS, RN 
Assistant Executive Director of Nursing Practice, Education and Research

Nurses Service Organization (NSO), WSNA’s endorsed nursing liability 

insurance provider, recently completed a report entitled Nurse 
Practitioner 2012 Liability Update: A Three -part Approach. The following 

highlights some of the findings. The full report can be found at 

www.nso.com/nursing-resources/claim-studies.jsp?refID=npclaimreport2012

Part 1: NP Professional Liability Exposures, 
Five-year Close Claims Analysis

NSO examined nurse practitioner claims that closed between 
January 1, 2007 and December 31, 2011 identifying liability trends 
and patterns from claims resulting in an indemnity payment of 
$10,000 or greater. A total of 200 closed claims met the criteria 
for selection for this analysis. More than $44 million was paid 
in indemnity and expenses for professional liability claims on 
behalf of nurse practitioners during the five-year study period.

The analysis revealed that nurse practitioners who experienced 
claims were more likely to work in adult medical/primary care 
and family practice specialties (75.5 percent of all the closed 
claims in this analysis). Other practice areas included behav-
ioral health (accounted for 6.5 percent), women’s health (gyn) (5 
percent), and pediatrics, women’s health (OB), and emergency 
medicine (7 percent). The settings that experienced the largest 
number of claims were physician office practices (36.5 percent), 
community-based out-patient clinics (18.5 percent) and skilled 
nursing facilities (13.5 percent). Nurse practitioner private prac-
tices accounted for 7 percent.

The most frequent allegations made against nurse practitio-
ners involved failure to diagnose and delay in making a cor-
rect diagnosis (43% of all closed claims), failure to provide the 
proper treatment and care (29.5%), and medication prescribing 
errors (16.5%). Most diagnosis-related allegations involved infec-
tion, abscess, sepsis and cancer. The most frequent causes for 
failure/delay to diagnose included failure to order appropriate 
tests, obtain consultations, and in obtaining/addressing test 
results. Most treatment-related allegations involved failure to 
timely or properly establish and/or order appropriate treatment, 
improper technique or negligent performance of a treatment/
test, improper management of an aging services resident, or 
improper/untimely management of a medical patient or medical 
complication. Most medication prescribing allegations involved 
failure to recognize known contraindications and/or known 

adverse interactions, or the improper prescribing/management 
of an anticoagulant.

Unexpected death was the most common patient injury followed 
by cerebral vascular accident/stroke, cancer that was either 
undiagnosed/delayed in diagnosis, and infection/abscess/sepsis.

The average paid indemnity ranged from $51,944 (aesthetics/
cosmetics) to $525,000 (pediatrics) with the total paid indemnity 
ranging from $225,000 (occupational health) to $26,349,310 (adult 
medical/primary care).

Risk control recommendations include:

• Annually review state nurse practice acts and other per-
tinent state and federal regulations defining the scope of 
practice for nurse practitioners

• Seek alternative physician assistance or consultation if the 
collaborating physician is not providing adequate nurse 
practitioner support

• Ensure that collaborating professionals, practice partners, 
and employing/contracting facilities maintain appropriate 
professional liability insurance limits

• Ensure that your individual professional liability coverage 
limits are aligned with other members of the practice

• Properly maintain patient health information records

• Ensure additional documentation is available if it becomes 
necessary to terminate the practitioner-patient relation-
ship, i.e. documentation of patient noncompliance with 
treatment, patient response to termination decision, 
suggestions of at least three other providers and offering 
patient assistance in transitioning to a new practitioner, 
etc.

• Diligently screen, test for, monitor and/or treat diseases 
known to have high morbidity and mortality such as can-
cer, infection, heart disease, hypertension, and diabetes

• Prescribe the right drug for the right patient in the right 
dose by the right route at the right times for the right dura-
tion and for the right indications

• Develop, maintain and practice professional written and 
spoken communication skills

• Maintain clinical competencies aligned with the relevant 
patient population and certified clinical specialty

A Risk Control Self-Assessment Checklist is provided in the 
full report.

Nursing Practice Nurse Practitioner Update
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Part 2: Analysis of NP License Protection Paid Claims

An action taken against a nurse practitioner’s license to practice 
differs from a professional liability claim in that it may or may 
not involve allegations related to patient care and treatment pro-
vided by the nurse practitioner. Also, the amounts paid related 
to license protection claims represent the costs of providing legal 
representation in defending such actions, rather than indemnity 
or settlement payments to a plaintiff.

There were 504 reported incidents or claims regarding NP license 
protection defense for the five-year period from 2007 through 
2011 attributed to NPs insured through CNA/NSO. The final 
data set included 133 license protection claims that resulted in 
a license protection defense expense payment with an average 
payment amount of $4441. The total payment for the 133 claims 
was $590,718.

NPs with a license protection defense paid claim most often 
worked in an office setting (69.2%), followed by hospitals (19.5%), 
aging services facilities (4.5%), home health (4.5%), and schools 
(2%). The allegation categories with the highest percentage of 
license protection defense paid claims were improper treatment 
and care (25.6%), unprofessional conduct including drug diver-
sion (23.3%), medication error (20.3%), patient abuse (9%), and 
beyond scope of practice (9%). The top three allegations involving 
improper treatment included improper/untimely management 
of medical patient or medical complication (29.4%), failure to 
timely implement/order established treatment protocols (23.5%), 
and patient abandonment (14.7%). Substance abuse was the most 
frequent allegation within the unprofessional conduct allegation 
category (53.5%) and patient abuse was the second most frequent 
allegation (27.9%).

Sixty-one percent of licensing board actions against NPs resulted 
in “no action”, while 3.1 percent of licensing complaints resulted 
in license surrender/revocation, the end of a nurse practitioner’s 
career.

Part 3: Highlights from NSO’s 2012 Qualitative 
Nurse Practitioner Work Profile Survey

This report reflects feedback from two different groups of nurse 
practitioners—one group who had a claim filed against them, and 
a demographically similar group with no claims. Both groups 
voluntarily completed the 2012 NSO survey tool. The sample 
group who experienced claims consisted of 640 NPs who had 
submitted a claim within the past five years. Those respond-
ing totaled 209 (34% response rate). The non-claims group was 
produced from a randomized sample of 4000 current NSO cus-
tomers who approximately matched the geographic distribution 
of the claims group. The number of respondents for this group 
totaled 901 (23% response rate).

Summary of findings:

• Nearly 73% of survey respondents involved in a profes-
sional liability claim had worked for more than 11 years 
confirming findings that that longer a NP is in practice, the 
risk of experiencing a claim increases.

• As clinical hours and CE credits required in the respon-
dents’ NP program increased, the average total paid 
amounts declined slightly.

• Those who experienced claims related to practicing outside 
their scope of practice indicated that the biggest factor 
influencing their decision to practice beyond their scope 
was the finding that they were trained to do the procedure 
by their supervising physician.

• The majority of respondents from both groups do not 
perform aesthetics procedures; however, for the small per-
centage who do perform such and who experience claims, 
the average total paid amount on their behalf was $159,926.

• Nearly 77% of respondents who experienced claims 
indicated that their practice/facility did not have an error 
disclosure policy at the time of the incident. This group 
had the highest average total paid amount. Of the respon-
dents who did not experience a claim, nearly 42% did have 
an error disclosure policy in place. Of respondents who 
experienced claims and had an error disclosure policy in 
place, more than half did not utilize the policy. A majority 
of respondents (82.1%) who did not experience a claim did 
utilize their error disclosure policy.

• Using electronic medical records was associated with the 
lowest average total paid amount.
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WHY I CHOSE THE DOCTOR OF NURSING 
PRACTICE  (DNP) IN  

COMMUNITY HEALTH NURSING 

“This interdisciplinary program provided a place where I 
could explore possibilities; and it allowed me to focus my    
energy and passion in an area that is of most interest to me. 

I’ve been able to develop new skills and apply them where I 
work in public health, and to engage with colleagues around 
the country and internationally about improving the health of 
communities and populations. 

The education that I received from the UW School of  Nursing 
was a sound education. They are really  invested in students 
learning and they are really invested in our success.” 

See why you will choose us too. 
 

www.nursing.uw.edu/chn/admissions 
1.800.759.NURS I 206.543.8736 



R E C O R D  K E E P E R  K I T

$10

Washington State Nurses Association

575 Andover Park West, Suite 101 
Seattle, WA 98188

206.575.7979 phone
206.575.1908 fax

GET ORGANIZED
The WSNA Continuing Competency Record 

Keeper Kit will help you keep track of your 

documents verifying compliance with the new 

NCQAC licensure renewal requirements.

The kit is designed to give you the flexibility to create a record 
keeping folder that fits your needs. Insert the included tab dividers 
that are pertinent to your practice / education and use the record 
keeper to store important documents verifying your compliance 
with Washington State's continuing competency requirements.

Affordably priced at $10.  Order by mail, phone or fax.

B I L L I N G  A D D R E S S

_______________________________________________________
Name

_______________________________________________________
Address

_______________________________________________________

_______________________________________________________
City

_______________________________________________________
State Zip 

_______________________________________________________
Phone

S H I P P I N G  A D D R E S S

_______________________________________________________
Name

_______________________________________________________
Address

_______________________________________________________

_______________________________________________________
City

_______________________________________________________
State Zip 

_______________________________________________________
Phone

  __________  Record Keeper Kits

x ($10.00 each)

=  __________  Total amount due

I F  P A Y I N G  B Y  C R E D I T  C A R D

________________________________________________________________
Cardholder Name

________________________________________________________________
Cardholder Signature

________________________________________________________________
Card Number

________________________________________________________________
Card Expiration

Continuing Competency
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Continuing Education Calendar

CONTINUING EDUCATION CALENDAR

FE B R UARY 2 0 13

Health Care Resources Management; 
Pacific Lutheran University; February 
8 – May 24, 2013; $679; Contact 
Hours: 37.5; Contact: www.plu.edu/
ccnl/learning-activities/health-
care-resources-management/ or 
253.535.7683

Join the Surgical Team Information 
Session; Pacific Lutheran University; 
University Center, Room 201, February 
13, 2013 from 10:30am-11:30am; 
Contact: www.plu.edu/ccnl/learning-
activities/join-the-surgical-team/ or 
253.535.7683

Diabetes Update 2013; University 
of Washington Continuing Nursing 
Education; February 27, 2013;Contact 
Hours 7.3; Contact: www.uwcne.org or 
206.543.1047

MAR C H 2 0 13

Spanish for Health Care Providers; 
Pacific Lutheran University; February 
28 and March 14, 2013; $259.00 
(includes textbook); Contact Hours: 
12.5; Contact: www.plu.edu/ccnl/
learning-activities/spanish/ or 
253.535.7683

Wound and Skin Care: Management 
of Peripheral Vascular Disease and 
Pressure Ulcers; Pacific Lutheran 
University; March 22, 2013; $159.00; 
Contact Hours: 7.5; Contact: 
www.plu.edu/ccnl/learning-activities/
wound-and-skin-care/ or 253.535.7683

Exploring Reiki in Nursing Practice; 
Soar With the Eagles Seminars; 
March 27, 2013; 8:30-10:30; $35; 
Contact hours: 2.0; Contact: 
www.reikitrainingfornurses.com 
or 253.203.6676

Reiki I in Nursing Practice; Soar 
With the Eagles Seminars; March 
27, 2013 (Saturday) 10:30-4:45; 
$35; Contact hours 6.0; Contact: 
www.reikitrainingfornurses.com 
or 253.203.6676

APR I L  2 0 13

Foundations of Faith Community 
Nursing; Pacific Lutheran University; 
April 17, 18, 19, 2013 and May 16 & 
17, 2013; $519/$649; Contact Hours: 
34; Contact: www.plu.edu/ccnl/
learning-activities/foundations-faith-
community-nursing/ or 253.535.7683

Certification Review Course for 
the National Certification of School 
Nurses (NCSN) Exam; Pacific Lutheran 
University; April 11 & 25, 2013 and May 
9 & 23, 2013, 6:00pm–7:00pm (PST) 
online via PLU Sakai; $239/$304; 
Contact Hours: 12.5; Contact: 
www.plu.edu/ccnl/learning-activities/
ncsn-review/ or 253.535.7683

Diabetes 101: What Every Nurse 
Should Know; Pacific Lutheran 
University; April 26, 2013; $79; Contact 
Hours: 3.8; Contact: www.plu.edu/ccnl/
learning-activities/diabetes-101/ or 
253.535.7683

MAY 2 0 13

Dementia Care: The Tools You Need 
to Make a Difference; Pacific Lutheran 
University; May 3, 2013; $79; Contact 
Hours: 3.8; Contact: www.plu.edu/ccnl/
learning-activities/dementia-care/ or 
253.535.7683

Geriatric Assessment; Pacific 
Lutheran University; May 10, 2013; 
$149; Contact Hours: 6.25; Contact: 
www.plu.edu/ccnl/learning-activities/
geriatric-assessment/ or 253.535.7683

Precepting Workshop; Pacific 
Lutheran University; May 17, 2013; 
$79; Contact Hours: 3.5; Contact: 
www.plu.edu/ccnl/learning-activities/
precepting-workshop/ or 253.535.7683

J U N E 2 0 13

Geriatric Pharmacology; Pacific 
Lutheran University; Friday, June 
14, 2013; $149; Contact Hours: 6.25; 
Contact: www.plu.edu/ccnl/learning-
activities/geriatric-pharmacology/ or 
253.535.7683

Join the Surgical Team; Pacific 
Lutheran University; June 3 – June 
28, 2013; $1200 for 4 semester hours; 
Contact:  www.plu.edu/ccnl/learning-
activities/join-the-surgical-team/ or 
253.535.7683

J U LY  2 0 13

Introduction to School Nursing; 
Pacific Lutheran University; July 9–12, 
2013; $459/$589; Contact Hours: 28; 
Contact: www.plu.edu/ccnl/learning-
activities/intro-to-school-nursing/ or 
253.535.7683

Keeping Kids in the Classroom 2013; 
Pacific Lutheran University; July 15–16, 
2013; $239/$304; Contact Hours: 
12.5; Contact:  www.plu.edu/ccnl/
learning-activities/keeping-kids-in-the-
classroom-2012/ or 253.535.7683

CEARP COMMITTEE SEEKS ADDITIONAL MEMBERS

This volunteer opportunity provides a 
valuable and needed service to nurses in 
Washington State. Your careful evalua-
tion of applications will help assure that 
educational activities meet the standards 
set by ANCC for continuing nursing edu-
cation.

Functions of the Committee are to review 
and approve continuing nursing educa-
tion activities, covering a range of top-
ics, for approval of contact hours from a 
variety of applicants including hospitals, 

community colleges, universities and 
commercial entities.

Criteria for appointment to the commit-
tee include: a masters degree in nurs-
ing; previous experience in successfully 
planning continuing nursing education 
offerings (i.e., writing behavioral objec-
tives, developing evaluations, designing 
content) for adult learners; member of 
WSNA; time to review about two appli-
cations a month; and the ability to attend 
two Continuing Education Approval & 

Recognition Program Committee meet-
ings, and to participate in two 1.5-hour 
teleconferences each year.

Approved CEARP applicants are encour-
aged to apply given your expertise in com-
pleting our applications.

To learn more, contact Hilke Faber at 206.575.7979, 

ext. 3005, or send email to hfaber@wsna.org.
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Dementia - Dementia in Older Adults; 
Contact Hours: 7.5; Fee: $195 C

Depression - IMPACT: Online Training 
for Depression Care Management; 
Contact Hours: 17.5; Fee: $50 C

Domestic Violence - Domestic Violence 
Recognizing and Responding to Victims; 
Contact Hours: 2.0; Fee: $20 C

Ethics - Ethics as a Compass: A Model for 
Dealing with Complex Issues in Patient 
Care; Contact Hours: 7.7;Fees: $195 C

Ethics Related to Nursing Practice; 
Contact Hours: 9; Fees: $200 A

Foot Care for the Older Adult; Rainier 
Medical Education Programs; Contact Hours: 
6.5; Contact: www.RainierMedEd.com

Geriatric Health - Geriatric Health 
Promotion Lecture Series; Contact 
Hours: 78 Fee: $460; 1.5 Fee: $30 C

Health Assessment and Documentation; 
Contact Hours: 20: Fees: $150 A

Hepatitis - Hepatitis Case Studies; 
Contact Hours:. 5 C

High Cholesterol Pt. 1: Western Medicine; Contact 
Hours: 7; Fee: $50; Contact: www.healthcmi.com

High Cholesterol Pt. 2: Chinese Medicine 
Theory; Contact Hours: 4; Fee: $50; 
Contact: ww.healthcmi.com

High Cholesterol Pt. 3: Chinese Medicine 
Dietetics; Fee: $50; Contact Hours: 12; 
Contact: www.healthcmi.com

HIV - HIV/AIDS Education Implications for 
Nurses; Contact Hours: 7.0; Fee: $95 C

HIV – Routine HIV Screening; Contact 
Hours: 1.5; Fee: $Free C

Managing Type 2 Diabetes; Contact Hours: 1.5; 
Contact: www.nphealthcarefoundation.org

Management of Persistent Pain; 
Contact Hours: 1.8; Fee: No Fee; Contact: 
www.nphealthcarefoundation.org

Medical Spanish for Hospital 
Nurses; Contact Hours: 25 B

Medical Spanish for Office Nurses; 
Contact Hours: 25 B

Medical Spanish for NPs, Physicians and 
PAs – Course A; Contact Hours: 25 B

Medical Spanish for NPs, Physicians and 
PAs – Course B; Contact Hours: 25 B

OTC Advisor: Advancing Patient Self-
Care; Contact Hours: 17.0; Contact: 
www.nphealthcarefoundation.org

Pharmacology – Clinical Pharmacology Series; 
Contact Hours: 7 – 8.0; Fee: $195 / 175* C

Pharmacology – Adult/Geriatric Drug Therapy: 
Contact Hours: 7 – 8.0; 
Fee: $195 / 175* C

Pharmacology – Neuropsychotropic Drug Therapy: 
Contact Hours: 7 – 8.0; Fee: $195 / 175* C

Pharmacology – Women’s Health Drug Therapy: 
Contact Hours: 7 – 8.0; Fee: $195 / 175* C

Pharmacology – Prescribing Scheduled 
Drugs; Contact Hours: 10; Fee: $195 C

RN Refresher Course; Fees Theory: $500; Health 
Assessment and Skills Review: $500; Clinical 
Placement for Precept Clinical Experience: $400 A

The Pain Management Dilemma; Contact Hours: 
1.5; Contact: www.nphealthcarefoundation.org

Wound Academy – Course 1 (Wound 
Assessment & Preparation for Healing); 
Fee: $40; Contact Hours: 4.3 C

Wound Academy – Course 2 (Lower 
Extremities and Pressure for Ulcers); 
Fee: $60; Contact Hours: 6.8 C

Wound Academy – Course 3 (Dressing Selection & 
Infection); Tuition; Fee: $30; Contact Hours: 2.5 C

Wound Academy – Course 4 (The Role 
of Collagen in Wound Healing); Tuition; 
Fee: $30; Contact Hours: 2.5 C

Wound Assessment and Documentation; 
Fee: $60; Contact Hours: 2.0 C

Wound & Ostomy; Fee: $60; Contact Hours: 2.0 C

Continuing Education Independent Study Courses

CONTINUING EDUCATION: 
INDEPENDENT SELF 
STUDY COURSES

C O NTACTS

A Intercollegiate College of Nursing 
Washington State University College of 
Nursing 
Professional Development 
2917 W. Fort George Wright Dr. 
Spokane, WA 99224 
509.324.7321 or 800.281.2589 
www.icne.wsu.edu

B MedicalSpanish.com
Ken Ryan
PO Box 190913
Anchorage, AK 99519
keninalaska@gmail.com
www.medicalspanish.com

C University of Washington School of Nursing 
Continuing Nursing Education 
Box 359440 
Seattle, WA 98195 
206.543.1047 
CNE@UW.Edu 
www.uwcne.org
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Make a 
difference

WSNF Giving Back

Thank you to the following 

individuals and organizations 

who donated in 2012! 

Affinity Insurance Services (NSO)

Carol Brunner

Edward Pippen

Hanna Welander

Joachim Voss

Judy Huntington

Julia Weinberg

King County Nurses Association

Lynette Vehrs

Marilyn Price

Marjorie Batey

Mary Ann Thimmes

Mary Bartholet

Mary Mahoney Nurses Association

Maureen P. West

Pam Crowrath

Patricia Tobis

Penn Shoen & Berland

Progressive Bus Publications

Providence Health Services

Rosa Young

Sally Herman

St. Joe Tacoma Local Unit Fund

Susan E Jacobsen

Give to the WSNF
That’s right—you really can make a difference in someone’s life by giving a gift to 
the Washington State Nurses Foundation (WSNF). Your gift will support students 
attending college, either to become an RN or to advance their education with a BSN, 
Master’s or doctoral degree. We are all aware that tuition costs have been climbing 
much faster than inflation, especially in the past few years,. Your gift will allow us 
to award scholarships to more students, and to give larger scholarships, all to very 
deserving students — our future nurses and future nurse leaders.

Service Mini-Grants
In a joint effort, a WSNF community service mini-grant can make a difference in YOUR 
community! We make grants to nurses who are doing various community service or 
education projects. Are you interested in giving something back to your community? 
Design a community service project, then submit an application for funding of your 
project. Grants up to $500 are available. Your project could be the next one that the 
Foundation supports. We look forward to hearing from YOU!

Honor Someone
Another way to make a difference in someone’s life is to honor them with a gift to the 
Foundation. Do you have a nurse friend, colleague, or mentor who has made a differ-
ence in your life? Consider honoring them by making a donation to the Foundation in 
their honor. The Foundation will send the honoree a letter notifying them that you have 
honored them with a donation to WSNF (Note: donation amounts are confidential).

If you would like to target your donation to a specific fund, then select from the fol-
lowing:

• Etta B Cummings Emergency Assistance Fund

• May S Loomis Professional Development Fund

• Dolores Little Scholarship Fund

• Nursing Mini Grant Fund

• WSNF General Operations Fund

The mission of the WSNF, a 501(c)3 charitable foundation, is to promote the advancement of educational and 
professional excellence within nursing, and the health and well being of the citizens of Washington State.
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WHATCOM COUNTY
Castaneda, Leah
Ewing, Lucinda
James, Jessaka
Lewis, Elizabeth
Marcial, Yessenia
Schuldt, Erin
Yost, Cherish
Zgonina, Erin

KING COUNTY
Acala, Dominic
Aeschbacher, Alice
Aguilar, Rebekah
Almanzor, Aimee
Arldt, Sarah
Auermann, Kristanna
Baglien, Mark
Bagne, Michelle
Bailey, Janelle
Baker, Jena
Baldwin, Julie
Barrios, Grace
Bates, Jourdan
Bauman, Teresa
Baure, David
Bene, Nicole
Bennett, Charles
Besk, Danielle
Blankenstein, Kellie
Brenner, Emma
Buckman, Natalie
Bullock, Marcie
Burden, Sean
Burwash, Claire
Byman, Natalie
Carlos, Ellise
Caron, Shannon
Carroll, Hilary
Cartier, Julia
Cha, Reyne
Clark, Nile
Copeland, Breanna
Courtney, Tasha
Cronin, Amy
Currie, Leslie
Dahl, Carissa
Dovgalyuk, Lyudmila
Drammeh-Ceesay, Adama
Driscoll, Anne
Duffy, Megan
Durand, Wendy
Dwyer, Michele
Eilers, Kristin
Evans, Anna
Forand, Kathryne
Fountain, Amy
Fussell, Julie
Galart, Andrea
Garrett, Kelli
Gassett, Melissa
Geister, Tara
Gessner, Jeanine
Gibson, Robyn
Goelze, Erin
Greeley, Cortney
Griffin, Megan

Grigg, Alexis
Groenhout, Kelsey
Guerinoni, Anne
Gunawan, Yun Khim
Hanken, Karyn
Hankins, Christine
Hasse, Esperanza
Hawkinson, Sandra
Holland, Jenna
Hopper, Jeffrey
Huynh, Alicia
Hwang, Jennifer
Jimbo, Norie
Johnson, Grace
Johnson, Jennifer
Jones, Megan
Jones, Tegan
Jorgensen, Anna
Juliet, Michele
Kalpakoff, Kathryn
Kazda, Emily
Klappenbach, Briana
Kripps, Jill
Kuhn, Kelly
Kurobe, Lisa
Lackey, Dustin
Lasalle, Nicole
Laureano, Miseon
Ledbetter, Caroline
Leonard, Jeanne
Liang, Xing
Lysen, Maria
Mansfield, Sarah
Marsh, Eleanor
Marshall, Vicki
Martin Shorter, Deborah
Mccormick, Christa
Mcdowell, Alison
Mcdowell, Sarah
Mchugh, Elizabeth
Mcintyre, Anna
Miller, Chona
Miller, Jessica
Miner, Hannah
Morris Elrod, Ann
Morrison, Ashley
Nelson, Elizabeth
Nievweija, Stacey
Noha, Tina
Nonog, Mayvelyn
Nordstrom, Tiffany
Oesterich, Karin
Okimoto, Jennifer
Okimoto, Jennifer
Olle Al-Beleh, Ilona
Orf, Kerri
Patino, Leslie
Patterson, Lindsay
Pearson, Courtney
Peterson, Megan
Porenta, Stephanie
Pritchard, Lindsey
Ramsfield, Tierra
Reddy, Divya
Regalia, Karly
Richardson, Kelly
Robinson, Nicole
Sandwith, Karleigh

Schiefen, Jeremy
Schneider, Claudine
Seyfarth, Nyssa
Shaw, Katherine
Shelley, Ronni
Sherid, Kimberly
Shyachi, Lucy
Siegfried, Caitlin
Snow, Rebecca
Spector, Elizabeth
Stiltz, Jocelyn
Surprenant, Lacey
Swango, Myrriah
Szyikowski, Meredith
Tillotson, Rosie
Tindall, Erica
Totten, Mary
Tran, Lan
Uhal, Janet
Vadman, Laura
Valente, Alexandra
White, Cassandra
Williams, Angela
Woo, Erica
Wood, James
Woodward, Germaine
Worsham, Caroline
Yin, Helen
York, Andrea
Young, Caitlin
Yuson, Caroline
Zagorski, Jason

PIERCE COUNTY
Anderson, Olivia
Bartelson, Andrea
Baumann, Yve
Beggs, Nayeon
Belocura, Romeo
Bertholf, Trisha
Brown, Amanda
Bryant, Stacey
Clift, Megan
Csonka, Kristianne
Deakle, Janet
Fransway, Shelley
Frichette, Peggy
Garza, Kari
Gottschalk, Kelly
Hanna, Christine
Hester, Judy
Hilkemeier, Robert
Holler, Amy
Holt, Lora
Hulse, Alicia
Hundal, Sukhmeet
Hussung, Catherine
Hyland, Rachel
Johnson, Alice
Johnson, Jaime
Johnson, Shannon
Johnson, Teresa
Kaluzny, Chelcie
Kooser, Soni
Krones, Lanita
Le Bron, Annalise
Lee, Thomas
Leslie, Chelsy

Macharia, Nicholas
Mansilungan, Lucinda
Mcabee, Laura
Ndungu, Mary
Nelson, Mark
Nogler, Arisa
Odera, Maureen
Ogden, Laura
Osthus, Christine
Purbaugh, Thomas
Robinson-Bortel, Christiane
Sanders, Nguyen
Schweigert, Beatriz
Shelby, Maureen
Shelby, Stephen
Snow, Kaitlin
Tait, Joanne
Tong, Manni
Tran, Uyen
Tu, Nga
Wahome, Grace
Webster-Legler, Christy
Weston, Donyelle
Woodcock, Gina
Yi, William
Yu Chua, Vina Rossana

SPOKANE / ADAMS /  
LINCOLN / PEND OREILLE
Bale, Christine
Balenada, Emily
Balian, Sarah
Barmes, Brittany
Barnes, Brittney
Barschig, Esther
Beaton, Dawn
Becker, Jennifer
Beier, Crystalyn
Cade, Amy
Coburn, Michelle
Coddington, Ann
Cowell, Angela
Creedy, Ashley
Cutler, Bethany
Deacon, Ted
Di Modica, Donna
Dillon, Wanda
Drake, Nancy
Dunning, Rheya
Durrant, Taunya
Evans, Heidi
Fealk, Sara
Fisher, Christina
Gimbel, Angela
Gray, Spencer
Grogan, Jessica
Harris, Kecia
Hayden, Sarah
Huestis, Lauren
Jay, Amanda
Johnson, Shalina
Johnston, Jessica
Landeene, Anna
Lewis, Jennifer
Lightbody, Melinda
Mauk, Paul
Mcclatchey, Lynn

New Members
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Mcconnell, Sonja
Mccoy, Audrey
Messinger, Christopher
Nieffenegger, Mary Ann
O'reilly, Rachel
Padilla, Lia
Palmer, Rebekah
Ripley, Ashlan
Salazar, Brittany
Schmidt, Angela
Slusarenko, Meaghan
Spencer, Bonny
Strawn, Daniel
Stuckrath, Jana
Swenberger, Jason
Takenaka, Cherrie
Taylor, Deborah
Temple, Alana
Tillett, Adrienne
Toner, Molly
Torres, Jennifer
Voswinkel, Nikolaus
Waddle, Sinae
Walter, Sarah
Webb, Erin
Werner, Anna
Wilkens, Laura
Williams, Stephanie
Zuffelato, Peter

YAKIMA / NORTH YAKIMA
Fast, Gail
Mcdonald, Susan
Schuchman, Deborah

CHELAN / DOUGLAS / GRANT
Goff, Samantha
Henry, Anna
Jaszczyszyn, Jacqueline
Moore, Allyson
Thurmond, Janet
Zediker, Jana

GRAYS HARBOR
Brooks, Shanda
Disol, Dwight
Groat, Delvin
Keller, Dana
Stryker, James
Warren, Jamescita

SNOHOMISH
Bradley, Jourdan
Javier, Luis Eymard
Lee, Martha Florentina
Peers, Cindy
Phillips, Debra

WAHKIAKUM / COWLITZ
Albertson, Emily
Blatnik, Rachael
Chaloux, Amy
Goff, Tyler
Hartsoch, Erica
Stringfield, Christopher

CLARK / SKAMANIA
Burgess, Jonathan
Searight, Domenica

CLALLUM / JEFFERSON
Klock, Mary

THURSTON COUNTY
Campbell, Samantha
Nelson, Lynn

BENTON / FRANKLIN
Brown, Andrew
Calapristi, Elizabeth
Colburn, Karla
Detwiler, Peter
Fuqua, Angela
Gilley, Jennifer
Harrah, Tamara
Keyser, Marcia
Meredith, Jessica
Mierzwa, Kathleen
Morgan, Jamie
Roach, Kelsey
Smith, Michelle
Zimmel, Kristine

SKAGIT / ISLAND / SAN JUAN
Abbott, Cassandra
Brenneman, Brandi
Cavanagh, Ellyn
Christian-Wolfe, Gloria
Conley, Shannon
Corr, John
Crow, Sherry
Fuemmeler, Marsha
Furrow, Deborah
Greene, Desiree
Hicks, James
Hurd, Kyra
Johnson, Ann
Knutzen, Jessica
Mcmeekin, Estella
Smith, Krystal
Stollwerck, Deveree
Walker, Laura

KITSAP COUNTY
Niemeyer, Sun

KITTITAS COUNTY
Tilton, Jane

ALL OTHER COUNTIES
Beach, Deborah
Burckhardt, Thomas
Cobb, Peggy
Fisher, Kimberly

New Members In Memoriam • Membership Update

Membership Update
By Patrick McGraw 

WSNA Membership Processor

2013 Dues Rates Are Now In Effect
The new year is here and so are the updates to membership dues rates. 

If you pay dues annually or by installment, then you may have already 

noticed the change. The new rates were made active for invoices mailed 

for the annual renewal period of January through December 2013 and for 

the installment renewal period of January through April 2013.

If you pay dues via payroll deduction, you should notice the change to 

your dues rate in a January 2013 paycheck. Should you pay dues via 

electronic funds transfer (EFT), you will see also see a change to your 

dues rate effective January 2013.

If you are not sure what your dues rate would be, please feel free to review 

the membership application for 2013. The membership application is 

available on the WSNA Web site.

 ❱ Contact the membership department for questions related to 
dues amounts or dues payment by phone at 206.575.7979, fax 
at 206.838.3099 or email at membership@wsna.org.

—  N O T I C E  —

MEMBERSH I P I N FORMATION & EMPLOYMENT STATUS CHANGES
It is the responsibility of each nurse to notify the Washington State Nurses Associa-

tion of any change in work status which may include, but is not limited to: name, 

address, phone number, FTE increase or decrease, leave of absence, medical leave, 

maternity leave, leaving or joining a bargaining unit. This change must be done 

in writing either by using a Change of Information Card or sending an email to 

wsna@wsna.org

The Cabinet on Economic and General Welfare (CE&GW) policy states: When a nurse 

is on an unpaid leave of absence, the dues are adjusted to the Reduced Member-

ship Category during the unpaid Leave of Absence period. The accumulated dues 

payment is to begin within 90 days of return to work. The nurse will have up to 

twelve months to complete payment of these dues. It is the responsibility of the 

nurse to notify WSNA of this change in work status.

In Memoriam

Bonnie S. Bishop
Bonnie Bishop, 60, died November 10, 2012 in Arlington, Washington. She 

was preceeded by her mother, Freida Moran. She leaves behind her loving 

husband, Cecil Bishop; her children, Dana Pertermann and David Gates 

Bishop; her grandchildren, Jonas and Chloe; her father, Rusty Moran; her 

brother, Sonny Pennington; and her sisters, Betty Hurt and Mary Small.  

She was a Registered Nurse at Skagit Valley Hospital, and leaves behind 

a legacy of compassion and hard work that will be sorely missed.  An 

informal memorial to celebrate her life was held at the Arlington Hts. 

Community Center on November 18, 2012.
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King County Nurses Association held 
its 2013 Nursing Summit on Saturday, 
November 17. The program featured a 
keynote address and panel discussion 
on Mental Health Issues. Participants 
packed 400 cold kits for distribution to 
the homeless.

On Saturday, January 12, KCNA cospon-
sored The Heart Truth: Cardiovascular 
Health for Women along with Hope 
Heart Institute, Seattle University College 
of Nursing, and the US Dept. of Health 
and Human Services, Office on Women’s 
Health, Region X. The event educated 
RNs about cardiovascular health and 
disease in women.

Upcoming Events

KCNA has two upcoming events planned. 
Come join us!

Nurses and Social Media
Thursday, February 21, 6:30–7:30 p.m 
Good Shepherd Center, Wallingford

KCNA’s District Meeting will feature a 
presentation on Nurses and Social Media. 
Speaker Hanna Welander is a WSNA 

labor representative for collective bar-
gaining, and has worked as a public health 
nurse at Public Health, Seattle and King 
County.

The event offers 1.0 continuing nursing 
education contact hours. Registration is 
FREE for KCNA members and nursing 
students, $20 for nonmembers (includes 
dinner, handouts and parking). Register 
by February 15 at www.kcnurses.org.

Core Measures and Value-Based 
Purchasing: What Do They Mean to Me?

Wednesday, March 13, 5:30–8 p.m. 
Good Shepherd Center, Wallingford

Wendy Poskanser, MSN, RN will present 
an overview of the contributing factors 
and development of Core Measures and 
Value-Based Purchasing and how they 
have and will continue to shape how 
healthcare is provided in hospital settings. 
Wendy is director of Patient Safety and 
Risk Management for Highline Medical 
Center, and Highline’s expert and internal 
consultant for core measures and value-
based purchasing.

District News KCNA

King County Nurses Association
D I S T R I C T  2

Participants at KCNA's Fall Nursing Summit 
got together to pack 400 cold kits for 
distribution to homeless throughout the area

Participants will earn 2.0 continuing 
nursing education contact hours. The cost 
is $40/KCNA member, $50/nonmember, 
and $25/nursing student (includes box 
dinner, handouts and parking). Register 
online at www.kcnurses.org, by March 7.

110th Anniversary

In 2013, KCNA will 
celebrate its 110th 
Anniversary! It’s 
quite a milestone, 
and KCNA plans to celebrate all year long. 
The focus of the celebration will be on how 
the organization has made a difference–
for members, for the community, for the 
profession. The 2013 Annual Meeting & 
Spring Banquet will be especially festive, 
including Shining Star awards, scholar-
ship presentations, northwest cuisine and 
a fabulous view. The banquet is scheduled 
for May 9 at the Shilshole Bay Beach Club. 
Special early-bird rates apply through 
March 15: $40/member, $45/nonmember, 
$35/nursing student (we also provide two 
free spaces per nursing school in King 
County). Register now; rates increase by 
$5 after March 15!

KCNA has Scholarships!

King County Nurses Association is proud 
to help ensure the future of nursing by 
offering 15 scholarships of $2,500 each 
(both basic and advanced degrees) for the 
2013-14 academic year. In order to apply, 
the student must: 1. Maintain a permanent 
address in King County, OR 2. Be enrolled 
in a nursing program in King County. 
Additional requirements and application 
are available now at www.kcnurses.org. 
The registration deadline is March 1.
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2012 IENA Elections

Newly elected officers took over in 
November, with Vivian Hill assuming 
the role of President following one year 
as President-elect. Bobbi Woodward is 
the new President-elect, and immediate 
Past President Louanne Hausmann is 
Vice President. The IENA Board wel-
comes Kathleen Brown and Libby Zadra, 
both serving as Director-at-Large. For-
mer Education Director, Lynnette Vehrs 
is also serving as a Director-at-Large. Lisa 
Miklush took over the Education Director 
position in November. Peggy Slider was 
appointed to serve as the Director of Com-
munity/Public Health.

The positions below are currently open:

• Board Secretary
• Director-at-Large (1)
• Independent Practice Rep 

(CRNA, ARNP, etc)
• Nursing Management Rep 

(Administration)
• Nominating Committee (1)

Your professional experience is invalu-
able in promoting the nursing profession 
and advocating for health and safety in 
our community. Please consider becom-
ing involved with your local district. 

If interested, contact IENA's Admin-
istrative Secretary JoAnn Kaiser 
at iena@aimcomm.net.

Inland Empire Nurses Association
D I S T R I C T  4

2012 Legislative Reception

The Legislative Reception on October 23rd 
at the Red Lion Hotel at the Park Skyline 
Ballroom was well attended. Over 100 
nurses and nursing students heard nearly 
20 candidates and incumbents speak on 
current healthcare issues affecting nurses 
and patients in our community and across 
the state.

Our animated outgoing President 
Louanne Hausmann opened the eve-
ning by expressing her deep gratitude 
for serving IENA this past year, and her 
intention is to continue her involvement 
in the future. President Hausmann read 
a letter from Gubernatorial Candidate 
Jay Inslee who was unable to attend the 
event. WSNA President Julia Weinberg 
was then introduced and was very com-
plimentary about the excellent attendance 
and continued success of IENA’s Annual 
Legislative Reception.

Sophia Aragon JD, RN, WSNA Senior 
Government Affairs Advisor, provided 

President's Message

Officially, my term as President started in November but has 
been a work in progress with Louanne Hausmann as my pre-
decessor and mentor. Louanne has been a great motivator and 
colleague to work with on the IENA Board of Directors (BOD). 
We hit it off at the first meeting I attended several years ago. I 
look forward to an exciting and inspirational year serving as 
your IENA President.

IENA supports several events throughout the year including 
Nurse Legislative Day in February, a CE event in March, the 
Annual Spring Gala in May, and the Legislative Reception in 
October. A charter bus is rented for Nurse Legislative Day so 
more nurses and nursing students can meet with their legislators 
and observe the legislative process in Olympia. A priority of the 
BOD is to provide appropriate continuing education for nurses in 
our community to earn CE hours. This is a complicated process, 
but it has been our goal to provide this opportunity at nominal 
cost. The Annual Spring Gala is a delightful event to honor the 

excellent work nurses do every day in our community. IENA 
is known to have one of the best Legislative Receptions in the 
area with excellent attendance and participation of candidates 
and incumbents. You will find more information about these 
events in this newsletter.

IENA is proud to donate $1,000 a year to charity. The board 
decides each December which charities to support.

I hope you all had a safe and happy holiday season.

Vivian Hill RN, CNOR 
IENA President 
vivhill88@gmail.com
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information on WSNA’s support of cer-
tain candidates. She pointed out the pro-
cess is bipartisan and based on candidates’ 
views regarding nursing and healthcare 
issues. Ms. Aragon emphasized the 
importance of nurse constituents to keep 
in contact with their legislators regarding 
healthcare issues.

Since each candidate and incumbent was 
only given five minutes to speak, it was 
decided not to include their bio when 
introduced. Speakers were very gracious 
about staying within their five-minute 
time allotment and focused on health-
care issues. In the future, we will suggest 
to the IENA board that links to speaker 
bios be posted on the IENA website prior 
to the event.

The Washington Association of Nurse 
Anesthetists (WANA) and the Nurse 
Practitioner Group of Spokane (NPGS) 
again shared in cosponsoring this event. 
WANA’s Ellen Kraus-Schaffer, CRNA, 
(Past Board of Director, Current Public 
Relations & Wellness Committees) and 
NPGS President Katherina Choka, ARNP, 
FNP-C, both addressed the group as well.

City Council Member Amber Waldref 
was unable to attend, but sent word that 
same day that funding through the new 
federal affordable care act will help con-
tinue the best practice work of the nurse-
family partnership at the health district, 
increasing home visits to at risk families 
in Spokane—great news!

The evening concluded with network-
ing among attendees and politicians. We 
heard from one candidate that our event 
is one the most respected in Spokane 
because of our excellent attendance and, 
of course, that food is provided. We hope 
to see you at the 2013 Legislative Recep-
tion next October!

WSNA Nurse Legislative Day
Monday, February 11, 2013

The Inland Empire Nurses Association 
invites you to participate in WSNA’s 
annual Nurse Legislative Day. This is a 
great opportunity to learn how to advo-
cate for your profession and all patients 
in Washington State. You will also have 
the opportunity to voice your concerns 
regarding nursing issues to state legisla-
tors.

There are three steps to register:

1. WSNA Registration 
Visit www.wsna.org/legday to download 

and complete the registration form.

2. Hotel Reservation 
Hotel reservation for Sunday night, Febru-

ary 10, 2013. Visit www.wsna.org/legday 

for a link to hotel information.

3. IENA Charter Bus 
To reserve a seat on the bus  

(maximum 55 people), complete the 

online registration form at  

www.spokanenurses.org/register.htm, 

and send a $10 check payable to IENA and 

mail to:

IENA 

222 W Mission, Suite 231 

Spokane, WA 99201

Questions? Call 509.328.8288

For additional information about 

bus departure and return times, 

click on www.spokanenurses.org/

NurseLegisDayFlyer2013.pdf.

“Culture of Safety” CE Event & Dinner
Wednesday, March 13, 2013

Plan to join us on March 13 for WSNA’s 
“Culture of Safety” CE workshop pre-
sented by Sally Watkins. The work-
shop will include dinner and offer 3 
CEs. Cost is $20/person. The event will 
be held at the Red Lion Hotel at the 
Park Skyline Ballroom. Watch for reg-
istration information on our website at 
www.spokanenurses.org in early January.

Washington State Nurses Convention
Wednesday  - Friday, May 1 -3, 2013

Plan to attend this 
inspiring event and 
enjoy networking 
with nurses from across the state. The 
event will be held at the Pacific Northwest 
Tulalip Resort Casino, just 30 minutes 
from Downtown Seattle. For more infor-
mation, visit www.rnconvention.com.

Please note that you do not need to be a 
WSNA member to attend, but you DO 
need to be a member to vote in the various 
elections that will take place during the 
convention (including resolutions and 
election of officers).

Annual Spring Gala
Monday, May 6, 2013

Join us in honoring all nurses during 
National Nurses Week. We will again 
enjoy the spectacular springtime view 
from the Skyline Ballroom at the Red 
Lion Hotel at the Park. This special FREE 
event includes dinner, along with scholar-
ship and award presentations. Keynote 
speaker Maggie Meyers, CRNA, will give 
a 1 CE presentation on “Ethics.” Ms. Mey-
ers is the Program Director at the Sacred 
Heart Medical Center/Gonzaga Univer-
sity School of Nurse Anesthesia.

If you would like to apply for a scholarship, 
criteria are posted on the IENA web 
site at www.spokanenurses.org/
scholarship.htm. Likewise, to nominate a 
colleague for an award, check the website 
at www.spokanenurses.org/awards.htm.



What Happens
When Something
Goes Wrong?
WSNA invites you to join us for a continuing education event: Creating a Culture of Safety!

What constitutes a "Patient Safety Culture"?

What do you do when something bad happens?

Do you know about nurses being a “second victim”?

What happens if you are reported to the Nursing Commission for an error?

Should you carry liability insurance?

S P E A K E R S

Sally Watkins, PhD, RN
Assistant Executive Director, Nursing Practice,

Education, and Research
Washington State Nurses Association

Paula Meyer, MSN, RN 
Executive Director 

Nursing Care Quality Assurance Commission

Patricia I. McCotter, RN, JD, CPHRM, CPC
Director, Facility Risk Management 

and Provider Support
Physicians Insurance, Seattle

Sarah Shannon, PhD, RN
Assoc. Professor, Clinical Ethicist

Univ. of Washington Medical Center, Seattle

M A R C H  1 3 ,  2 0 1 3
3 . 0  C O N TA C T  H O U R S

Session takes place from 5:30pm – 9:00pm. Cost is $20 and includes dinner.

Red Lion Hotel at the Park, 303 West North River Drive, Spokane, WA 99201

Washington State Nurses Association CNEPP  (OH-231, 9/1/2015) is an approved provider of continuing nursing education by the Ohio Nurses Association 

(OBN-001-91), an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

www.wsna.org

Do you feel you are able to report errors or near misses without fear of reprimand or punishment? Please complete our survey!  We will share our findings during this event!

www.surveymonkey.com/s/patient-safety-surveyÂ

_____________________________________________________________________________________________________________________________________________________________________________  
Name

_____________________________________________________________________________________________________________________________________________________________________________
Address

_____________________________________________________________________________________________________________________________________________________________________________
City State  Zip

_____________________________________________________________________________________________________________________________________________________________________________
Cell phone Home phone Email

_____________________________________________________________________________________________________________________________________________________________________________
Employer

o I am a WSNA Member o I would like a Vegetarian Entree

To reserve a seat, complete the 

information to the right and send 

this portion of form with a $20 check 

(payable to IENA) to:

IENA

222 W Mission, Suite 231

Spokane, WA 99201

Questions? Call IENA at

509-328-8288 or send an email to 

iena@aimcomm.net

Registration: March 13, 2013 "Culture of Safety" Workshop in Spokane

# detach here and return with payment to the address below.



TEAM WSNA!

September 29 – October 1, 2013

Washington State Nurses Association
2013 Leadership Conference

www.wsna.org/leadership



Anytime, 
Anywhere.

The Washington State Nurses Association Continuing Education 
Provider Program (OH-231, 9-1-2012) is an approved provider of 
continuing nursing education by the Ohio Nurses Association 
(OBN-001-91), an accredited approver by the American Nurses 
Credentialing Center’s Commission on Accreditation.

Get Your Required 
Continuing Education 
contact hours online, when 
and where it suits you.

M E M B E R  B E N E F I T

Free!

C u R R E N T l y  A v A I l A B l E  C o u R s E s

•	 Continuing Competency

•	 Grassroots Political and 
legislative Action

•	 Guidelines for the Registered 
Nurse in Giving, Accepting, or 
Rejecting an Assignment

•	 Nurse Practice Act and ARNPs

•	 Protecting Nurses as a valuable 
Resource: Washington state’s 
safe Patient Handling law

•	 Quality of Care, Nurses’ Work 
schedules, and Fatigue

•	 safe staffing

•	 violence in the Workplace

•	 Washington state Nurse 
Practice Act for RN’s

•	 And	more	on	the	way!

www.wsna.org/cne

Washington State Nurses Association Continuing Education

Take	courses	at	a	time	and	location	
convenient	to	you

Start,	stop,	and	re-start	your	reading	
where	you	left	off	if	you	cannot	
complete	the	course	in	one	sitting

Upon	passing	a	course,	print	
your	CNE	contact	hour	certificate	
immediately

Keep	an	automatic	record	of	the	
courses	you	have	completed	WSNA	
online	CNE	for	up	to	seven	years

ð  www.wsna.org/cne

WSNA CE Flyer v12-1.0.indd   1 5/23/12   9:31 AM
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SEATTLE, WA

Washington State Nurses Association
575 Andover Park West, Suite 101
Seattle, WA 98188

May 1-3, 2013
F E A T U R I N G

Nationally-recognized 
Experts in the Field

Nursing Sim Lab

Poster Session

A year's required continuing 
education in one event

3 Days with Your Fellow Nurses 
from Around the State

L O C A T I O N

Tulalip Resort
Shopping 
Spa

Restaurants

Casino

Nightlife

Golf / Skiing

T H I S  E V E N T  I S  F O R

All Nurses
Staff Nurses ´ Managers

Advanced Practice  ´ Community Health

Educators ´ Students

WSNA Members & Non -Members

P R E S E N T E D  B Y

RNconvention.comWashington State 
Nurses Association


